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Thanomijit, J. M.A. (Hospitality and Tourism Industry Management), July 2018,
Graduate School, Bangkok University.

The Level of Thai Tourist on Marketing Mix (7Ps): A Case Study of Mae Phim Beach in
Rayong (129 pp.)

Advisor: Phukrirk Buasorn, Ph.D.

ABSTRACT

The purpose of this research is studying the different level of Thai tourist’s
opinions on marketing mix (7Ps) based on characteristic of population and Thai
tourist’s behavior. The sample sizes for study are 400 Thai people who visited at Mae
Phim Beach Rayong. The instruments of this research are questionnaire and statistic
software that analyzed and measured the difference of Thai tourist’s opinion in form
of Percentage, Mean, Standard Division, Independent Sample Test, One way Analysis
(ANOVA) and LSD at 0.05 statistically significant levels.

The findings show that majority people who came to Mae Phim Beach are
female, aged between 21-30 years, most percentages of target group are single, most
participants work is business owners and their salary range between 15,000-30,00
baht. Regarding to their behavior,, most of tourists previously visit the Mae Phim
Beach more than 7 times; they came with their families and the average spending
per one visiting is around 1,001-2,000 baht, most of them came by private cars and
the source of information of Mae Phim Beach came from their friends.

According to tourist’s opinion, marketing mix (7Ps) were respectively ranged in
following 1)Place Mean = 3.81 2)Product Mean = 3.59 3)Physical Mean = 3.59
4)Process Mean = 3.37 5)People Mean = 3.36 6)Promotion Mean = 3.30 and 7)Price
Mean = 3.22

However, maintaining the quality and good scenery of attraction are still
important points. Including parking area and security system have to be managed for

satisfy them to come back in next time.

Keywordss: Marketing Mix (7Ps), Tourism Behavior, Mae Phim Beach
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ansaadosnugdu viegningslaldienindnme aeandesiunisideves Kimber
(1974 913l aw1 Junsiey, 2544) fiRnwInUI WnueEnusasuansLazLas LUy
waAnssuyAdnamaesiBuldienindinee nansAnuuazidees Bennett & Cohen
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https://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B2%E0%B8%99%E0%B8%B8%E0%B8%A9%E0%B8%A2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%AA%E0%B8%B1%E0%B8%87%E0%B8%84%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A8%E0%B8%A3%E0%B8%A9%E0%B8%90%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C
https://th.wikipedia.org/w/index.php?title=%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2%E0%B8%81%E0%B8%A3%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
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Social Factors
Motivation = Low High ¢mm | Culture
Perception Subculture
Learning Consumer Social class
Attitude Decision Making Reference Groups
Information Processing Passive Active Family
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AausluuUNSPe wazianssuiideiu lnetadewariduueendy 2 Ussunnlug) o
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4.4 fwe (Buyer) navandindulaiii@e lagldRuuwanideuielle

NARAUNLAZUSNT TandetunaulduiuinsauaTaurnny
4.5 g4 (Usen) ugldndndasiuazusnisisdeins lnefituneu

SAUNINIY

SITAIIUADINITUDILH

Y

nszvaumstunisindula lnedivuneu Awieludl 4.5.1 n13uinudenis (Need
uninigluuas anguen

awareness) \inandsnsesunigluvesusazuana Tnedinsdans
4.5.1 dnszauniglu A 1AraINN153Y

az yaradnrein1sale ldinendunisdenisnisdnlaniosnaniy
4.5.2 A9NTLAUNLUDN B HIAIINANUABINITNUINAINNIATY

depu AInaeu YIBLATYENY 18
4.5.3 NMIAUNIUBYALTIDAUDIAINABINTT (Information search)
Tu ntluasIAudeInishlausaneuausslaviui Jsnelitinanudesnisiinay deay

WU wipuAUNIIE UL ANeeuvurastayalval lielvianunsanesauas Ay

A04M13 IneINuaItayafiee NilBnSnadongAnsIun1TeveIUIIaa
4.5.3.1 undsyana laln aseuadd e grdaiin auzdn

4.5.3.2 WAAINITAN bOLN WABIWERIAUAT FBlalwn

NN MUNUINUNY
4.5.3.3 uviaaguu ki #01avu BIANTEna 9
4.5.3.4 UdmMAaed Lawa NSUNSALESHENANMNTINNLIY

8RN
4.5.4 Uszilunan1aden (Evaluation of Alternatives) 1un1g

Uszlunginssuguilaalaeflianuauladundndaeivazusnig dmslesasesaindnuay

wavAaantRuy 9 Tiduluauanuaavis wu nsndui Jaudes endregiatu 1sausum



23
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AN 2.3: @IuUTTEUNINITAAN

TARGET

MARKET

fisn: Kotler, P. (2000). Marketing management (The Millennium ed.). Upper

Saddle River, New Jersey: Prentice-Hall.
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