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ABSTRACT

The questionnaire was tested for content validity and reliability of .865 was
used to collect data from personnel. 400 employees of the Electricity Generating
Authority of Thailand and analyzed data. Using multiple regression analysis. The
study indicated that Most of the respondents were female, aged between 21-30
years old. The monthly average personal income is in the range of Baht 10,000-
20,000 and the duration of work is about 2-5 years. Most of them have had 2-3 years
of computer experience. They used to study about using information technology 1-2
times. The work is done faster, the quality is improved and is quite necessary for the
job and will continue to use the information technology. The ability to use
information technology mostly good and the results of the users of information
technology in their work on the acceptance of information technology in the work is
on the highest level. Expectations on the difficulty of use were support factors in the
environment within the organization. Very high From the results of the hypothesis
testing, it was found that the expectations and supporting factors that affected the
acceptance of information technology in the workplace of personnel in the
Electricity Generating Authority of Thailand by statistically significant at 0.5
1) environmental support in the organization 2) expected benefits and

3) expectations for ease of use.

Keywords: Accepting Information Technology, Expectations, Supporting Factors
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A9 2.1: wuudnassnistensumalulad Technology Acceptance Model

Perceived
Usefulness(pU) | = i
External Attitude Behaviorzl Actual
Variables T Towards Use Intention ta Systermn
T Perceived Ease of Use Use

Use (PECU) | —F

‘17l|m: Davis, F. D. (1989). Perceived use fullness, perceived ease of use and user

acceptance of information technology. MIS Quarterly, 13(3), 319-340.
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2819978 (PEU) 7MJU “Seauiauidiminnis ks uunkmeiastielin1svinaudiedu
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2) Jadeauanuaandslunisnetealdmalulag (Effort Expectancy)

farudiiusnumsseusuuasnislderuudunsudelel Adsuuuunisvhauuuiiugu
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3) Yadpiudnswanisdsau (Social Influence) fiAMuduiusiuniseensulas
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LANLUUADUNY

9) wanuuvasunulUgdeEg

3.3.1 NNSMASIVEDULAT D940

N1395RdeULen HIelmiauawuuaeunuNleas 19 TLse1R15EM

JINWUNBRNTIADUANLATUDIULALAINUADAARDIUDIL LNV UUADUDNUNATINULI D99

=
AN
MIATINABUANILLTRIY HITeTiRsaRnAduUszansseuwdvdai
(Cronbach’s Alpha Coefficient) tuuuaauaIadIuIy 30 gn lUvihnsmaaau (Pre-test)
o w =~ =

wazthteyailalunaaeuanuiienevasuuasuny

Nan1snsvdeuAIUTetuldm AN TeiuTasR I Az USTIA ULAT AN
AMUFRIIUTINBYTENINGAN 0.865 WaNINTUUUARUN AT UUEILANUNTNTINEOU
& el = Y ey v ] M v ° ]
Wevnannensgnusnyuaidalsasuiuuuasuauilaaunsailuldlunmsiusivsw
Toyals (Uyvy @3avenn, 2545, viti 105)

3.3.2 BIAUTENOUVDIUUUABUNY
AvindelaaniuuasunudUsEnaume 3 dunseauiuisnisneu
Aaufsialul

! =i < o N v Y o £ o £4 I
a1 umonuieaiuteyaniluvesdneudni town dnuoe
Aonudumaudanelawuulidenineuwuu Check Lists
] d' [d o N v v v [ [ 7 =
g 2 WumauieesiuteyannumeanisayUadaltiuayui

dwasionseensuwmalulagasaumelunisufiRnudnvaziiumanvarsaduma

UaeUa (Closed-Ended Questionnaires) @#9Usznaumeminaugasnnuwdy 5 seaulngly

WnsInUTEIUA (Rating Scale) waglvimzuuuusazsyAufudrIAvLLtaeNanf 1 Deen
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AzuULLNNTgnfe 5 Tnedaulasaninasidndsediudinaitues S1Asm (Likert Scale) Tng
fvdninausinisliasuuy fail

AZLLL 5 Mneds TanuAniiuseinniign

AZIUY 4 e danufeLiuiieuin

AZIUY 3 e danuAsiuiieiunans

AZIUY 2 el denudauiusetios

AzLUY 1 mneds TanuAniiusetosiian
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Fraud
= 5-1 =0.80
fetureAATILY A1esu18dInsUNIsUaNg

1.00 -1.80 syutioeiian

1.81 -2.61 JELAUADUL LB

2.62 -3.42 JeAUUIUNAY/ SEAU
3.43 -4.23 SEAUABULIHN

4.24 -5.00 sEUNINTign
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LA 19 IUUUY LR 1=LNAYNY
(Nominal Scale) 2=LNFINEYS
2. 978 WMIMTINTEAUSEBUGU | 1= 30-217
(Ordinal Scales) 2=31-40 ¥
3=417 - 501

4=11nn31 51 U

3. JN3ANY

110N R

(Nominal Scale)

1=fnUT ey 193
2=U3eyy0s

3=ganuTuand

4. s1¢lparufIseLfou

1IRSNTINTEAULTBIDUAU

(Ordinal Scales)

1=1a8n31 10,000 UM
2= 10,000-20,000 U
3=20,000-30,000 v

4=31nn731 30,000 UM

5. sgeghallunsieu

LY

19N R

(Nominal Scale)

1=pnin 17
2=527%
3=6-9 U
4= 10 VFuly

6. Uszaunisal

11030 R

(Nominal Scale)

1=pn3n 17
2=3-21
3= 4-57
4= 6 Vuld
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ANWULVRINITIN

7. |WSUNSaUSY

1195 uuUayalA (Nominal

<

Scale)

1=laiimy
2=1A8 2-1 A3
3=1AY 3-5 A9

4=1p8 5 AsIUlU

8. Iuwaluladasauned

1INTNTINTEAULS LU

(Ordinal Scales)

g

1=18559TU AUAMIIUATY
2= @3N IR/ Aan M
O

3= @558/ a1 AN

R
9. muﬁvhuﬁwagiummzﬁ 110sMTinseduSeeusy | 1=Wudedndusgiann
Ansltwaluladansauned | (Ordinal Scales) 2= 1 JuAsS I uaautaIn

3= udedndursutnatioy

4=y Judedwndutiosunn

5= Lidndudesldiay

10. AuAnLiuegelsly

Mskwmaluladansaumnea

1INTNTINTEAULSBIDUAU

(Ordinal Scales)

1=agldmeluinszdvseansnnlu
N5V
2=vgldmalumsziinnudunglu
mslduan

3= agldmalunszazain Tunis
N9u

a=lsil4dnsi0ld

11. ANU&a1UTn

1RSNTINTEAULS BB UAU

(Ordinal Scales)

1=AN
2=ApUTN9A
3=nolguls

a=lsineldiae
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1. AuAANTY WMIMTINTLAUTIITUGY 5=LuELNTgn
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2=WiuseAaudatiae

1= tosdian

2. Yaduariuayuy wmsmsinseauSesdudu | S=uiudienniign
- Yaduifedesiuigeeusy (Ordinal Scales) 4=1iuseAped1auIn
- Yadwatiuauunieaniniindon 3=1fiusneUIUnNaN

2=WiuseAaudatiae

1=Liusneipafian

1

3. nMsgeusumaluladansaundly | 1nsmsinsgauBesduiu | S5=uiudisuniign
nsuURNu (Ordinal Scales) d=1useAednann
3=iiuseliunany

2= iumeAaudItien

=g tasiign
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soluil fe
1) wwvasuauluneud 1 Wudeyaiieafusiyana fulsiunuanifives

¥

g Toun e 91y 913N szauselduazszauntsnudadudeyanld uasiauuuu

Y

Unyel® (Nominal Scale) tllpsannlyianunsainiduyamlduaziidedesnisussenaiioli

v Y

aad

NIIURRINIUFIRE T UNIUAENTRWITTY Al adfTivangad Ao A1AND AaGe
wagANAU LA UUNIRTIIU
2) wuvaeunuluseun 2 \WudeyaneiuanumanisasUaduativayui

denasionseausuimalulagansaumalunsuinnu Aldunsnisinseausesdunu
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(Ordinal Scales) leiun FudsAusgAvANUAnW 1MIN15IngnIINIATBIINEITE L
MuuarAzluLliLARESEAU WaeITeRINIMsIUTILIUABENN WaLARRYALIULYBILS
ATITAUAMNUAALAIUUDIFIDE1Y ADATITRILILA ANALED Alade LazAdlruldeauy

WINTFIU (Yayol iSazann, 2545, i 105)

a

3.6.2 Myinevaifeyuuilimegevauuigiu tngldnsiesgvianuanneeds

o

Wy (Multiple Regression Analysis) fiuauufgnuden 1-3 @aluns3deasall dmun dudfiy

YY)

neadAienaaevaNuRgIuld Nseautleddey 0.05 WIasvAUANUTRNY 95%
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dearanisyausumalulagaisaumnalunisufufan vesyraing n1stuih

Henankiausemalne

AauUs nsvausumalulagarsaunalunisufineuees
uAaINs n1stuidendauislszimdlne
X t B Sig/p
AMHAIANTIATUAINEININY 129 2501 129 013*
ANUAIANIIAUUSE v 150 2822 154 005*
Uadeativayunsaninwinaeunigluy
! 224 4.328 .194 .000*

R” = .390, F =23.695, *p = <.05

= dl U dl 1 1 U =
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Uselewisonislda (Sig=.005) wazladeatiuayunanimwindounieluessing (Sig=.000)
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