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The Study on Usage Behavior and Effect of Line Application on Life and Mind
among the Elderly of Ban Pan Rak Association (52 pp.)

Advisor: Asst.Prof.Pataraporn Sangkapreecha, Ph.D.

ABSTRACT

The objective of this qualitative research was to study the usage behavior,
content format, exposure, and feelings toward content including the uses and
satisfaction of using Line application among the elderly of Ban Pan Rak Association
.The data was collected by in-depth interviews with 10 elderly people who
participated in the Association activities aged between 60-80 years old and used Line
application on a regular basis over 6 months.

From the research results, it was found that the elderly used the Line
application every day averaging 1-4 hours a day and got many content formats:

1) Animations/ videos, 2) Photos and graphics, 3) Stickers, and 4) Articles and
information. The elderly exposed to various types of content as follows: 1) Health
and self-care information, 2) Buddhism principle, 3) How To information, 4) Greeting,
5) Encouragement and inspiration, 6) Warning, 7) Sexually suggestive things, and

8) Jokes. The feeling toward the content was different and affected the sentiment of
the content senders. The elderly perceived that the Line application is appropriate
for their group and thought that it was useful for providing useful and fast news

content, making themselves trendy and relieving from loneliness.

Keywords: Line Application, The Elderly, Usage Behavior
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Fouldifudeyaiitenisdngdaidusiu
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