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The Assessment and Satisfaction of Building Performance: A Case Study of the

Silpavijit Building, Bunditpatanasilp Institute, Salaya, Nakhon Pathom (198 pp.)

Thesis Advisor: Assoc.Prof.Chaiyasit Dankittikul, D.E.D.

ABSTRACT

The purpose of the study on the assessment and satisfaction of building
performance: a case study of the Silpavijit Building, Bunditpatanasilp Institute was to
examine the concordance between the initial purpose of the building construction
and the current building occupancy. This study also aimed {o scrutinize problems
caused by the occupancy of the building, while assessing customer satisfaction and
their needs on the building performance, in order to draw the conclusion and
suggestion on the improvement of the building to better serve the needs of the
users.

The survey was conducted to measure satisfaction based on post occupancy
evaluation with the sample size of 100 respondents. The collected data was,
subsequently, analyzed in order to calculate the average standard deviation (SD) and
interpret the results via statistical method. The inforrmation on problems and needs
on the building occupancy gathered through interviews was also concluded in this
study.

The study indicated that an overall occupancy of the building as a place for
teaching and learning served the initial purpose of the construction. However, it
revealed that there have been some problems in the management of some spaces
that have caused obstacles in the occupancy, including the occupancy the library
and the office areas did not meet the initial construction purpose. According to the
assessment on an overall satisfaction towards the Silpavijit Building, Bunditpatanasilp
Institute among the sample size, the results indicated that the users were satisfied at
low to moderate level on an average. The following problems were stated including

material and equipment damages and the poor space management. The



improvement on the environment and the addition of the service area, along with
the building security system were the main needs suggested by the selected sample
size. The major findings of this study would be a useful case study for the

construction of buildings of the same organization in the future.

Approved:

Thesis Advisor
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morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
Self-actualization acceptance of facts

self-esteemyconfidence,

achievement; respect,of others,

Esteem respect/by pthers
. friendship, family, sextal intimac
Love/belonging ‘ ! !
security of: body, employment, resoukces,
Safety morality, the family, health, property
_ _ omeostasis, excretion
Physiological -—?

fiun: Maslow’s hierarchy of needs. (n.d.). Retrieved from https://commons.wikimedia.

org/wiki/File:Maslow%27s_Hierarchy of Needs Pyramid.
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1) 93AUTENBUAUSTUUIMATIATD991A1S (Technical Element of Building
Performance)

2) saUsgnaunulselevildaeasains (Functional Element of Building
Performance)

3) D3AUTENBUAUNGANTIL (Behavioral Element of Building Performance)
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2. Anaiiesnevesiivensa 3142 - 1.89 | 0.781 o

3. aazmanlunsldnuituiinigly 2131212 2.44 | 1.130 1oy

9113
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ALY
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AENIG)

17. ﬁuﬁiﬁ’fammmma%*mmmiﬁmﬁu 153 - 222 | 0.667 oy
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9113
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5. {98IMN9L9198N81A150E 1N EINE 21675 2.86 | 1.062 | Urunans
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M13199 4.6: UaRTIUIU ARy dalsuuInIgIu kagseRuauianelaionIng iy

Y0901 5ANEAaUTANT anTuludiaiau@ald aaien vesnguiietgneuy

LUUEB U LAV WAL

AnuanelaonMIILBIIAI AL AU SEAUANNTINELA X SD. Sy
309 11234

1. anuazmnlun1sditeeans -1 3.60 | 0.699 110

2. anuifieanevesiivense 11221]5 3.10 | 1.100 | Yrunans

3. aazmanlunsldnuituiinigly 11 -131|6¢6 3.40 | 0.966 | Urunan

9113

4. uNaNYeYETIRTeIANS 11| -8 3.50 | 1.080 | Urunans

5. {98IMN9L9198N81A150E 1N EINE 1116 3.50 | 1.178 | Uunans

6. Sanumnzaslunissaiuildny 2| -15]3 2.90 | 1.100 | Urunans

7. Sudiilomedmiunssaianssusig 912 1]2]|5 3.00 | 1.247 | Urunang

8. anunganvesianlumMsnnueens | 1 | 1 [ 3 | 4 330 | 1.159 | Uhunans

9. flAseurenuazINet Ll we -l 24| a4 3.20 | 0.789 | Yrunas

10. fiuflanansasessudenssuldvarnvars | 2 | - | 5 | 3 2.90 | 1.100 | Urunans
sUuuy

11. pulaensiovesdesuisnuaznin - 13125 3.20 | 0.919 | Urunans
9

12. anuvasanglunisladna -2 a1 2.60 | 0.699 | Urunans

13. AuUaanABaINAITLALIANS 9 1{3]4]2 2.70 | 0.949 | Yrunais

14. annsadldnuiuilustazanddede | 1 | - | 6 | 3 3.10 | 0.876 | Urunans
AyAn

15. suaiuiitemnzanfunsTdn 1 -1711 3.10 | 0.994 | Urunans

16. fitheusnmalag Ussvduiuseeng - la]2]a 3.00 | 0.943 | Urunans
RERIE)

17. ﬁuﬁiﬁ’fammmma%*mmmiﬁmﬁu -l 1]4a]|s 3.40 | 0.699 | Urunans
dunla

18. muazoravasiuinelueinsuas -1 31 1|6 330 | 0.949 | Urunans
Ushalagsau

19. pruzanvoduasaeneluetas | 1 | 2 | 1 | 6 3.20 | 1.135 | Yunans
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1 a
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Y0901 sANEAaUTANT anuludiniaudald ama1e vesnguiietgneuy

wuvasuauluavIvansnssulne

AnufisneladenmsinuesensuzAay STAUANNTINELA X SD. Sy
PRl 2|1 3| 4

1. anuazmnlun1sditeeans - 19| 2 3.33 | 0.651 | Yrunan

2. Anaiieswevesiivensa 0] 1| - 233 0888 | oy

3. aazmanlunsldnuituiinigly 117 |4 3.25 | 0.621 | Urunan

9113

4. uNaNYeYETIReIANS 1183 3.17 | 0.577 | Urunans

5. {98IMN9L9198N81A150E 1N EINE -9 2 3.00 | 0.738 | Urunans

6. Sanumnzaslunissaiuildny 1156 3.42 | 0.668 | Urunans

7. Sudiilomedmiunssaianssusig 9 118/|3 3.17 | 0.577 | Yrunan

8. ANULVZANTRITANLUNITANLATIATS - 18| a 3.33 | 0.492 | Urunang

9. flAseurenuazINet Ll we 51152 2.75 | 0.754 | Yrunans

10. fiuflanansasesdudanssulsvainvaie 1 (10] 1 3.00 | 0.426 | Urunans
sUuuy

11. pulaensiovesdesuisnuaznin -1 9|3 3.25 | 0.452 | Urunang
9

12. anuvasanglunisladna - | 8|3 3.08 | 0.793 | Urunans

13. AuUaanABaINAITLALIANS 9 -l 207 3.42 | 1.240 | Yrunang

14. ansadldruiilusdazaanuld -1 3] 9 3.75 | 0.452 11N
DE19@TAIN

15. suaiuiitemnzanfunsTdn - 12 - 3.00 | 0.00 | Yrunan

16. fitheusnmalag Ussvduiuseeng 318 |1 2.83 | 0.577 | Yrunan
RERIE)

17. ﬁuﬁiﬁ’fammmma%*mmmiﬁmﬁu 1134 3.58 | 1.240 11N
dunla
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