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Advisor : Asst. Prof. Sasiprapa Phanthanasaewee, Ph.D.

ABSTRACT

The objectives of this research are 1) To study the customers’ perception
towards Creating Shared Value of Siam Cement Group Public Company Limited (SCG)
2) To study the Brand Loyalty towards SCG among customers who live in Bangkok
and 3) To study the influence of Creating Shared Value on Brand Loyalty of SCG’s
customers.

The set of questionnaires were randomly distributed to collect the primary
data from 93 samples who are the SCG’s customers living in Bangkok. Statistic
methods used to analyse in the study are descriptive statistics and inferential
statistics. The descriptive statistics includes Percentage, Arithmetic and Standard
deviation. On the other hand, the inferential statistics will include regression analysis
method to analyze simple regression model.

The study results firstly show us that the samples are strongly agreed on 3
factors towards Creating Shared Value which are 1.Reconceiving products and market
2.Redefining productivity in the value chain and 3. Enabling local cluster
development. Second, the sample perceive Brand Loyalty based on 2 factors which
are Attitudinal Loyalty (strongly agreed) and Behavioral Loyalty (agreed). Third, the
hypothesis testing shows that 1. Reconceiving products and market 2. Redefining
productivity in the value chain and 3. Enabling local cluster development
significantly influence on brand loyalty of SCG’s customer who live in Bangkok at

alpha level of 0.05.

Keywords: Creating Shared Value, Brand loyalty, SCG, Innovation
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