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Li, Q. M.B.A., September 2017, Graduate School, Bangkok University.

Perceived Price and Travel Value Affecting Satisfaction and Loyalty of Thailand'
Tourists toward Travel to China (63 pp.)

Advisor: Asst. Prof. Saranyapong Thiangtam, Ph.D.

ABSTRACT

The study aims at analyzing the perceived price and travel value that
affecting satisfaction of Thailand' tourists toward travel to China, and satisfaction are
affecting loyalty of Thailand' tourists toward travel to China. The sample used in the
study was selected by using a convenience sampling method of 400 people. A
questionnaire with a reliability of 0.893 was used. The statistics used for data analysis
were Descriptive Statistics, which included Percentage, Mean, Standard Deviation and
inferential statistics, that used in hypothesis testing at the level of significance 0.05
was multiple regression analyzed

The results indicated that the majority of participants were female with 21-30
years of age. They completed bachelor’s degrees, worked in private companies, and
earned average monthly incomes between 20,001 — 30,000 baht. The results of
hypothesis testing revealed that the perceived values of price and perceived value
affect satisfaction of Thailand' tourists toward travel to China. In addition, the
satisfaction affect Loyalty of Thailand' tourists toward travel to China at the

significant level of 0.05.

Keywords: Perceived Price, Perceived Travel Value, Satisfaction, Loyalty
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arufndti wud Tuegiunisislifimnudinfiaviiogludnlavesgnén Tneuisnens
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U3EanN3NIMNAINNITUING
2. mmﬁﬂﬁﬁlﬁﬂmﬂmqma (Rational Loyalty) LAR91nNSEyIMeANuYeU

Ta il viiedureunnnsldunisnevauesnindudmiouins Fasduinsedostulals
Qﬂﬁﬂﬂﬁﬂﬁﬁiaﬁﬁwﬁu NIl @Jﬂﬁmwﬁaawﬁmmﬁﬂﬁiﬁmnﬂ’jmﬁa‘ﬁuﬁm%ﬁmi
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Auken (2004 9191 813788 WwwIRan, 2557) NA1IIN ATIAANUNNAVBIRSIAUAT
wnandliiuiemnudnvesfuslnaiaidumepanarorsuaiffuilnadroauduiouinig
Fausznaudie

a [

AN mwaumﬂmaam

)

1. Bonding

a 1 a 14 a

2. Advantage AN MIIFUAIVDUIIANIINTIAUAIDU)

3. Performance And1 asdusdnunmiluneeusy
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4. Relevance AN MSIAUANANNITONDUALDIAUABINIS LA
5. Presence A3 Ansaunil
6. No presence Lipe3in dnsrdumillunain

Aaker (1991) TalvLuIAALAEAUAILAITNANARNTIAUAII a1ursalUseantdu 5

dl a a U v a1 a ¥
AN 2.1: USIUALARITZAUAIUNNARDA TIAUAN

Comuitted
buyer
Friend of the

brand

Switching cost loval
Habitual buyer

Non-loval buyer

Fiun: Aaker, D.A. (1991). Managing brand equity: Capitalizing on the value of a brand

name. New York: The Free.

[ A v 1l v A a v < v a
seauLsn fie faeliifinnusdndnensidua (Non-loyal Buyer) {uausing
Aonsndudsziumiian lnegnAliviuanuuana1eszninwmsdus aunsadeululdng
AuANBUe LAANAMUTUYDU AUANILAZAIN YINT1TIANINTTUYDINTIFUAIAWUS
seiufian Ao HYeainAnanasduy (Habitual Buyer) WundugnAinelaly
v o A A e Y a Y A9y a1 1 = A o
szaue visesuianelatuasduiildey uwidndlddmeraiisamelunisiwasululdng
AUABU M30919TUNINTRINTIEALLALTU
seAuany fie frenAndsrunulun1silisunsidun (Switching Cost

Loyal) nMsiguslaaidnindlewdeululdnaumau e1avunefiswuyuvedia (Cost in
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4.1 MITENURanIERRLBIWIIUUN (Descriptive Statistics)
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