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Study the Efficiency of the Management Coldstorage Thailand
Affecting the Availability of the ASEAN Community
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ABSTRACT

This study aims to study the efficiency of Thailand coldstorage business
management which affect to the readiness towards the upcoming ASEAN community.
The questionnaires are used to collect data. Sampling is used for statistic analysis to
acquire 30 amounts of samples from Thailand coldstorage business owner. The
statistic value contain of percentage, mean, standard deviation, simple regression
analysis and multiple linear regression analysis. The results show that most of
respondents are male with ages between 31-40 years old , undergraduate study and
working as middle manager position of storage room business. The result of
hypothesis test shows that studying the efficiency of Thailand coldstorage business
management affects to level of readiness for quality business towards the upcoming
ASEAN community. To consider in sub factor analysis, It finds that tech technology
leading to appropriate storage location affects to the level of readiness for quality
business towards the upcoming ASEAN community at the highest level, factor of
Labor which diversify labor force and workloads secondly and clearify management

system respectively.

Keywords: Optimizing the coldstorage Management, ASEAN, technological factors,

factors of management, the labor factor.
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1§ Inflaramane sawdadnnm wagdszavsamidudsiialdvansiin sausingusvasn
FBIN1SNANTUNAD
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NIENTIUTILUATATARNITHIAL (2540) S2UIUTEANTAINNINNITHEAYTD HAANINLIINY
NUNBE NSIUTIUIBUIE I NI UAUAIYTIUINISTINERLS (Output) AUTIUIUVDS
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2.3 Yademesnumalulad

welulad fdmuAsadosiumsiiiudinvesausiluynafu uazdslnuddasio
3309 WMsIzANETAINTINGT Anuviuaioveuvalulad dwaliigsnauszauanudnsauay
nanewdugiiduniseanald wndinishunds nssurumediuniskds nszuanlunisveu

i
fuesesinvideiniesile indedltiinag wldlfegugnsios wasmnzauiieifaUszavsam
ugshavieudu
WA MaNAN (2523 i 16) wielulad fio Asnssuiieadesiuiniesdnana

AeusvAvglual 4 megnamnssy dlunivesnnny waluladazmneds amnuivdermansd
Aenfumeiianandn Tugnaminssy uazfanssudug flasdosiwedensmssdines
iy videenaaguin wialulad fe anuiiuyudlinineinseng q WhAnuszleviuruywd
09 luwdaruuoguaznismueudswindon

Rothwell & Gardiner (1985) nanin “melulad lusnduazdesieianisii
weluladfianasiooongmanafissediafeaudsniluisniseyssloviogadurves
welulafAusisdufisuanisusuuss visdsuseshadisadndossini” 9 Drucker
(2007) narlurihueadieaiuin welulad aznsenunedinuasugia nsdsungingsu
yesawly visemsiwasulunszuiunis

nsNduaSugang (2550) nais welulad 117 Wunsvinddmituan
aunsaldnnus AnuAnaseEsIA invy wazUszaunisaini walulad n3en153nn1sun
Wannlunsuinislyeln Fameuaussnann luduasugaanide nnduumauAalmivie
nslduselond andsidogudnidlusuuuulue evhldAnusslovimansugia viens
ludsiunninsanauiu Tneedensiaouulasine Mdntuseuiasilinaneundu
Tomauazanevenluguumnuaalmifhlmanyszlenidonueuazdsny vienmsududu
walulagene wneliiinnuetardadlunsdinaluladeiieg inneliinuseled

logea Sosgssa (2521 wih 14) Wanumuie “winnssy” 1331 35n1sufiinge
futanlunnifulngenaagldunnmstndunuisnislng Junnvdefimsuiulss vesdid

aglmuunzauLazdvisalswailasun1sveasd waunudunetolauarinlanamlunig

Y
UHUR vilviszuuinlugeavuneegeiissdnsnmauy
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2.4 U298@1ussuun1sushIs
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lunuuinmsgnamivaites gsnafmasniiunisediu dnazlimaiuvedusznaunis
W3aKIAN1g 31 viegndlsiivasiilviesdnisvenst Susnisna 399157 LAZATUINDT ULTgNAN
dl 1 1 v dl v v Ve %) o Y a % v a %
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Mafasralefiesluivou wisusosasaturatet audaduiausssueIrng anesnsndl
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a A & a . 1 v a a
FPUUVUINSNMUULAALAEATUINRT (One-Stop-Service) LU MsINALANIIAITUSINS
1 a U o & & a a A a a a a ] & ad < o
daaty SrUULsIudNiuS AuszuunInAiensiiiuUsEasa nnINEs tu Wil
drduazannsadldldlagazdesdinisuiuusatadeganudisa Tuvesypainsgliuinis
anunaraIndeN NIrUIUNITIAUINTS Walidusedvsamlunsuimsdanissenis

<
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U a v 6 ¥ 1 = a a = o o
dyyn ATl (2544) Tananifs Usgansniw wnneis nsianansinanuves

v i

pafnstu Tvhauliviinasnn desudlvy aanwaufindesudl 148y Woa 14
wssullanntesudlnu Wunadsedsuusnsuntesudlyu Inesuanuiiussansnnds
el Msviulilatalsuna dauninandeesins danuainsauiuadaatduinm
wavAuErsIniu Wunafsediusiuuazisuusnig wildnan usanusaziulssanaiey

faldn (Millet 819l afim fanass, 2544 v 13) lalsmssrugiRosuUssansam
(Efficiency) st sanmsvihaudineliiAnanunela uisasud uagldfunamilsanms
UFRentu (Huran Satisfaction and Benefit Produced) dannsitenela maneds e
wolalunsusnis Wiiudseuvu Tay #315041910

1. msliusnseegamiiien (Equitable Service)

2. mMsliusnsegeinslagiunal (Timely Service)

3. MSAUINITRENNEINe (Ample Service)

4. MsluSNseEnanInt (Progression Service)

UseAnEn1m mukunfnluldaasygaans e n1suanauamse NMsusisialaun
fian fesAuszneundn 5 Usens A funu (Cost) Annm (Quality) U3ana (Quantity)
1981 (Time) #agNILUIUNITNNNITHERN (Method) @3u Simon (1996) na1vin :ulel
Uszansnwgean Snanarmdiiussevinatiadednth (input) fu wasmadilésu (Output)

Yo A

Feudugaslanad
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Efficient = Output — Input
uimnfusuuimsasifinanudfiansle vesiuuinsidiluse
Efficient = (Output - Input) + Satisfaction
Simon (1996 $14lu afin franides, 2504 wih 13) I8lsmssausAeaiusyansnm
15 ndmte drazfarsanhendadivsydninam geanduliy aufiiudsewinetladodudi
(Input) Fuwandn (Output) AETU WMTzazTuAL NssAUEEsmMIIed nandnautlade
nduae 1 lunsuinissunis esdns vesssiliuananufisnelavesdsuuinis

(Satisfaction) lUsedudeudugnsladsil

E = (O) + S

E = Efficiency A9 Usz@nsnImuesu

o) - Output e nandn wio Muiildsuaenn

| = Input An Yadeilgusensnens

S = Satisfaction fe AuRNElIVBETUUINS

Wssaufinn amsidesei (2551) nanaliin Tunszuaunisnds fdnisuiauenis
UsudgeussanBnmligeduld 5 350

1. sasrdwumsiivduresmandniilésuinninisiivvesdadonisuan

2. mafivvewandniilasy wazdladonisnannain

3. sinTuvesHaNARTlaTULATa TN SHERAT
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wamamsUiuUsaiadsyansnmdivainvaneg s 1wy

1. wWinlegldmaluladunadrassdisnig tieldanuazmnauiy egediuszansnm

2. Wiy 1aeN15USUUTISTUUUTING N5IANTT LU NMTINLRUNITHER N15AIUAY
AMAMNAUTAAAIAG

3. wnlagnsiuIvayAaInsmen sinausuUsuU T muandeu Tunisviau

(% L3 =

o Tangunsal 1Aseedns wnIssliansedldliinanuazainlunisieu

AuRen LuNg (2546 919k W A3NeaAl, 2557 win 26) lenanis nmswauuszansan
o 1 [ [ a a Y o G| vy Slddy Al 14

nsvhadndunisusudsadludiud sinvelunsinuvewmuewiseddulinau el
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aoudeynraitganuudiifumirfivesssdnisiasdesinm yaramsiuszansam
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Y9Us8u1vU (Cognitive Dissonance Theory) LLazmqwﬁLLaﬂLﬂﬁau (Exchange Theory)
yquiauaniatina1ai femejuinlunisufdhnu enufieladudes vesaumavanmea
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1. Jademesumalulad lnensuinalulaginassassalainanuiuads Tu
afiunstagliiinanuazainaute enusinlunsyinuegafivszdnsnm
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3uEn M3muAuRuAiuTanasnduiielaranidussuulumsdniuanuegedl
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3. Jadmennuussanu Winlagmsiwumamuyaains mensinausuuiulss
dwanaeu Tunvihaou daviangunsal w3eedns wseawnsadddliinanuagainluns

YIN9U

2.6 LulAnsEAUAMUNTaNAUAMAINATTUSANSHEN S gUsEMANR LT
dHomnanumsaimaasvsiadsnslugailigdu feluiasuenusemedisins

Wasuulasisinidi dsansenuseragusznaunisssiavienduvesine lnglamzetnad

miﬁﬂizLwﬂiwaﬁ]zé’fmﬁnLﬁﬁwﬁﬂizmﬂua’n%u (ASEAN Community : AC) Tud w.¢l. 2558

msfinwdeUszansam lunisuimsgsaviendu dwmasesyauannumden Tunsidng
Uszmauendguiiu esansniaisiavantusnunis Wusnisinagilvdnisimuadimang
Tunensusudaeaunin n1sliusnisluesang asasenindeanudAgyvesnun ndua

A A = o A A 2 Yo I3 = @ 1 @
wausn1s FnduSesnuiiulamilvluesinsmaensuivensundmihenuniasglussey
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waail esesgvitindsenudidnvasnaninilunaduiiies 99NUsen1suilaenanesnaciu
mansudadu anumavthlunisdeasuazlaniadnd saulufnmsudadunaznisuseiiu
dugvdnannnsuiRnuvetesinseudelududu lnansadsnnuegsentingly
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29ANT wazANAILEY LWUMITIntsrud@TIvEe anuduwaniglussdnslsiluetned
agalsiany ludswesnaunmmsusnisiy duilesuanuaulavihnisfinuuaznands Tu

AuRuNMYINsUINIg duldindusesdudeulites nsuszifiununmmsliusnis lae
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Uszgndltuudn TudesweansAnundasyansamlunisuimsgsiavienduvedlne dua
FOTLAUATUNTBUAUAMAINAITUING son1sidnguszananendeu TusuamnImms
Tu3ns enusuuuiifenldfusgraunsuane wu (Parasuraman, Zeithamal & Berry,
1985, pp. 41-50) ladn1339audtihlUuinunduzunuurenIsuinIsmuauaInni
f3uuins Fedidesdnmamuinig fedl

1. fifiAAINUIN1T (Dimensions of Service Quality) 91AN5UsEEIUIABATUUINNS
Feusznoudeinasisng q 10 f el

1.1 anulugusssuveauinis(Tangible) vaneds dnwairdse ey

agmnnienen i gunsaliniesile yaains uazTanlunsindedeas

1.2 anuwetulingala (Reliability)winsdis Auaunsalunisliuinig
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munlidgylivaziianudeie

1.3 MINBUANBIVDILSUUINT (Responsiveness) Mingis AuBuANe
1 A vu  a Y DA |
FIBWROETUUINT wazniauiasliusnislaluriui

1.4 #U50ULYDEIWUINTT (Competence) niefia n1silanuiuas
AnasavinwglunsusMslikasanunsakanseanin g suusn1suseanela

1.5 Anudldsendelun(Courtesy) manedia Anuanndeulou Wiiesd &
5 @A | Yoy a
ulawawiluiinsdegsuuinig

1.6 AMUUede (Credibility) vuneds arunilingda wedslagainain

a4 o ¢ a Y a

ANUTednd LarAuastlavedliuinig

1.7 anusluasuasnny (Security) vanetls mnuidnndulaluainudasade
Tugianingdu Yoides Usimananuiandesduniie wardoasden1a 9 sIu9e n155nw
ANUAUTDINTUUINIS

1.8 NM191A9UINTT (Access) nuneiie NMsNESuUINIsanansaitnfuuInisia
18 wagldsumUEEAINAINNITUITUUINIS

1.9 M3fncaded s (Communication) vidngfsn1siivayasig q un
A3UUINsldARAIAIEN IS UUIN s lanas SUTlaiseesanne 9 9ngSuuing

v YV

1.10 msnlakag3angsuuingg (Understanding the Customer) e
msvhedla wasdandsuuinisminiis arwdesnisressuuinisua ey

SERVQUAL Lunesiliodviuiaqainimiuinng i 2 da 1 Uszneusne 22
fo (Hunsusziiunnuaeanislunsuinisvesifuuing uasdui 2 Uszneuse 22 4o
ity wissdiuannissuiuesSuuinisdenisuimsilésuidas Senintesdioti
“RATER” (Reliability, Assurance, Tangibles, Empathy & Responsiveness) s?iqrﬂ%’w%ms
UsilluAuNIMUINITAINNMATAAMAIMUINIT 5 AU #4#l (Tenner & De Toro,1992,
p. 65)

1. Anudugusssuvesuins (Tangibles) vanefsdnuwaignianienin ﬁﬂifmgﬂﬁ
Wiufanisenganuazninene Seldun ndesdlegunsal yamnswagnslddydneal vie
enansilivhnmsindedeans susanmundenivihliglasuuinisidninisgua siade
wazsalanngliuins Tiuinsléduda warnisuinistulienmdugUsssuannsnduild
femsliusnsiiu q lddnauty

I L4

5ma] AISAUTRR (2539 D9ty viewad anslum, 2552 v 13) LA binnuring

q

AMNINUINT TukIAnN15RaInd1 Ao 98aIN150aUBIANABINISHNNSUUINNS Ao 1Duly
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Aanad WL (2546, vt 14 919bu in3niAesA wiudl, 2551 v 7) e5une
AnmngYRInuANATUINTIInuamlunsliusnsdudiruedues fiuuinsdainen
nsUssdiutansilduinsgsuusnislasuanesanistusseze 1 wumsudaldusng
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2. MIMBUAUBIagNA1 (Responsiveness) Mg auiidlafiagliuinis Tne
ANT0TIazADUAUBINIINADINT YBaLNTUUTMslehTunedt fundnisanunsaiiniy
U3mslaie uarldsuauazmnannisuiliuims mataedesnsyaronisliuinisiy
0g19vhie 90157 lalfesseuny

Foauna v1IUseLasy (2546, vt 26 913k unns azluung, 2553 w1 8) eSunuis
U313 1153R9UENT maneda Anssuvenisasieududiliiisnay vosssRTlRiulTy
vimslasaudliddeutiu asfemovauasarudesnvesSuuinisauhluganuiia
wolaldl 1iu Aanssunsdanou n1saiiunig wiensnseiinlag vesgsiaveadulunis
Uinsdudunaliizuuinisldsunsnovaussiingana anudesns wumsliudnssu
ANUTINSY U nMsudadldsuuinismsvegnatauinaslasuuiniseslsnnlduinig

¥ <

gsnaviondiu nsliusmsmsausuRaveulasiaule

95805 LEuela (2546, M 51-57 919k wwng agluung, 2553 win 10) kv
ANNTANY YOIAMNNNITUIANG AeMSUSNsTRLER mssfuALdeInIUSoLAumIm
Foensvesgnin awihliigniiinanufianela uaziAnmuasning Minsnsifidanss

fuanudenis WudslignAdesnisviseaanialildsunsneuaues dwuinsfiinaiu
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Foansuesgnén Aedsignéndioamislatuegnasiuiinudniinisuinisdudunisuimsd
Amwann Uszivla duauanmsinduladldsadeduiiuiuiidslulunslduinse
A19A WaAanINg (2550, vt 71 919k nSNAESA widual, 2551 v 7) NaaInAmunIm
mMsudnsudnmiaves “wm” fviliAsanufianelalusumsneuaussvesgndn fian
SUUTMIFFUUTNITTUT “N1nueaniIsuinns” wag “Anuiensala” HIuAunInu3nIg

3, mudeielindald (Reliability) mneds nsliusnisiusseiuduyanildlit
fsuuins Aliynedsdamugnies mnsauuasdauaiiaueluynadoamsuing il
f3usani mavsnmsiildsuduiamnindeieaunsaliailindald

Andaleeb (1996 4l gls¥n yFtum, 2541 vt 10) IiAuraeveeAIy

Wdeiiodn Aulinglaveayaraiinein ANe ANNAR wazANAIANIITINdei &

'
a1 A

ANNUaRnABUT AN URI18 danaliiivinunfnfnedeiuinld wananginssuidu
Usglevisomnuduiusiveusslovivasupnawazasdnsnvibilinda wu mslusnis

gndntunisldusnisgsiaresdusdagnieamnzauuaziaiug dn1ssudssiudumiiu
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Snwilugsnavendu MsusnIsanAnswIuaNABInIg waglaunsg
Dwyer & Tanner (2006) lalvinnnuvanguesniuiedalyin yanadinueiu
edsladwils Fuinan ANULLTeN0 AUTEANY LagA1NaTIlaveIdITiy UARaIEABALl

Youlwndninuesnulinge dyaratuinauRends wsedswidhiluluaunanfald

' '
a A

arullindafavantosas ddumshaudilasueumaniwesyaea Jafeindud
diny Tunsfiazneuauesaufoans Weanulinga wu lugsiavdnsvieadu i
nswdsbimsuarmineuddunsiiuinig wu dnmsudvifanainisdedum

ENITIU 55NNV (2548, v 187 919lu unns agluung, 2553 v 11) 1
tadeignén Tiuszidunuamuinslusu mnslinda leemluudimnalindaszasiion
wnanvaiiaue wagamansolumsuiiRauresuinistu q wu ssiauimaes
Ls‘jummsaiﬁu%mﬁmmﬁé’mutywlﬁﬁwﬂ%%mﬂuswznmmw%alu' NIAUUIANS
ASTTNLHENUINTTANeY gndes uaSnwAuminegilaendy Jelasuainulingdaain
qldusnisgsnaendu

4. msguatenlaldgnAn (Empathy) munena Auaunsalunsgua ALBDDTNS
wrlald fFuuinmsmunnudesnisiuansisvesgiuuinislundasa

Parasuraman, Zeithaml & Berry (1994) Sslsifvunia3asiielunisinanninmis
Tu3ns fle msgua wenlaldgndn Wusieuana Yseneusie nstinnuaulauazionlald

anAufazAuYeminnuUINg natumalaliuinsuarlinnuazanuignan lenianay



19

Sunsuteya U17a159199 ve3fanTT ANNELlAgNANRE WIS WBINTINY uaL
anuanansaiilannudesmsianzvesgnéiidaa wu lumslivinislugsiaready
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Schiffman & Kanuk (1987, p.158 91slu uadl wiuaieai, 2550, ni1 9) lalvea
SrinmuvemgAnssuvesiiuilnain Wunsnssvihiguslaalduansesnsn 1wy msuanem
madente msldaud vieuinis mavssdiuandamsld wunfndngg vasuilnads
fuslnnasinnumanidunsquailaldnnglifuinig vdenndudildenteindulinig
aualenlaldrognan

ENITIU 55NNV (2548, i 187 919lu unns azluung, 2553 i 11) 4
maguatetald nuneds guszneunisssfavienduinisguatolaladilaninudonis ves
anAuazliuINIINTIUAINABINTg

5. mslienusiddauddusnig (Assurance) vaneds flsusnsivineg awd
ANNANITAMAUTNNT KAZABUANBIAIIAUABINITVRINFUUINTMEAIINENN AT
LATINTEMARIUNTUINNT annsafiavinlviglasuuing Remnalinda waziemnuile
Tagldusnsinae

Gossop & Birkin (1994) N1 nseeviearuiiisIaiga uas neviniaiiladneg
ATHAINTOIUSNT Wag MOUAWRIATINABINITVRIES UUSMIdmansenulugauIndeves
Funldusmsgsfiaviendu uaviliruai Tusnumslimnuiulaundlduing

NI 15IUNNYE (2548, vt 187 913l wwns agluung, 2553 ni 11)
naa91 mslimnusiule vaneds fusgneunsgstaviendudesiinnug uasiinwy
anuaEsntunsURtRny mnulaeadeideiniuuing wetanudefiowazdulaliiu
gnédunlduinsssiaviendu

a

Morgan & Hunt (1994) na1vi1 aAnaenesrilegindndeiianuidulaluaing
oA A d o o« a < b4 & ! Y a Y a
Wwweiie wazaugedndvesdniie Wumstianudulaungldusnisuazgliuinig ves
dusgnaunisgsiavieduuazgiunlduinis
asUladn dwiunsAnwiasailyidelalden SERVQUSL ves (Parasuraman ed.al.
1985, pp. 41-50) Feszysiny w3e TaTdAyeq IneliAnnasiulunissuivesgnarindu
M3uU3Nsdaan Ly 5 uiisend RATER HuesesdioUseldiunanImu3nisaninesiin
a I [ a . 1 ;Y
ANAMUINNSAD ALTUIUSTIUIRIUINS (Tangibles) N1smauaUBIsiagnA

(Responsiveness) Auideiiolinalald (Reliability) msguaterlaldgnén (Empathy) uas
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mslmnssiulaunguinig (Assurance) teasannumanidunsuinsvessuuinisves
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- mﬂﬁmmﬁaﬁumgﬂﬁﬁ 0.701

o

TR woanLENIANUBNUSINWNAY 0.954 WaSsuigumdulssanswaani

s
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a a o % =3 4 @ [ I3 Y] 1 )
Wedsdsalaglduuuaeuaulunisiiudeyaludseausigg 311 30 fege wazih
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M1397 4.1 : UansduIuLAEA1SeEaE (Percentage) YBIEADULUUABUAINIMUNATULNA

LA uU(AY) Soway
ik 22 73.3
AN 8 26.7
39U 30 100

=2 d' 1Y 1 1 & [J
NANITANEIRNIUNITIN 4.1 WU’J’]QWB‘ULLUU?!@UQ']@J&’JUI%@MULWWUW8 PIUIU 22

AU Anlusesay 73.3 waglumnandgs 91w 8 au Anlusesay 26.7 muaau
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