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Rattananram, N. M.B.A., April 2017, Graduate School, Bangkok University,
Retailing Mix affecting purchase decision of traditional retail. Case study, Customer’s
Tseng Ha Shop Klong 16 (86 pp.)

Advisor: Asst. Prof. Sasiprapa Phanthanasaewee, Ph.D.

ABSTRACT

This research aimed to study Retailing Mix affecting purchase decision of
traditional retail. Case study among Tseng Ha Klongl6's community.

Research employing quantitative survey method with the sample size of 295
peoples who ever purchased product at Tseng Ha Shop, those people were selected
as convenience sampling. Questionnaire that had passed the quality test of validity
and reliability evaluated by Cornbrash’s alphas was used as research tool in
collecting data. The statistics used to analyze data were frequency, percentage,
mean standard deviation and multiple regression analysis at the significance level of
0.05 to test the hypothesis.

The results found that the majority of sample sizes were female aged 20-29
years with 4 family members. Mostly education level was under Bachelor's degree
and also had small family business with less income approximately 10,001 THB and
they’re happy to watch movies and listens to music. Most of the samples have been
a royal customer of Tseng Ha for more than 20 years. The frequency of purchase 1-2
times a week. One of the biggest reason to purchase product is cheap price
especially negotiate condition to create consumer’s satisfaction. Primetime that most
of consumer came to the shop during 10.00-12.00 PM. Most frequently purchased
items were consumer product and with an average spend around 500 THB per visit.

The sample size commented on the Retailing mix. And purchase decisions
overall at a high level.

The samples rates the overall Retailing mix at a high level and agree to the
Merchandise Assortment terms at a highest level.

According to the hypothesis testing result, Retailing mix influence on purchase

decisions of Tseng Ha Klong16's.



Keywords: Retailing Mix, Purchase Decision, Traditional
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8. MslviaesduAlagamziuduaussinmiesi (Alteration of Merchandise,
Especially Garments) Tunsaliinusnnlusuvieidenn Suviedednszsesdvignitaedden
lﬁl ! gj U =) 1w & 1 d‘ U a lﬁ’l
e yntiumsnziunuvseli Auluvsevaidly neunvzdnaulate
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ANMINEYeINSHRdule

Kotler (2004, pp. 271-282) na1d4 nssinaulade (The Buying Decision Process)
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fiun: Kotler P., & Keller, K. (2012). Marketing managemem‘(lﬁlth ed.). New York:

Pearson Education limted: Prentice-Hall.

INNNFUIINAELTUAB LA 5 Tupaufe 1. nsasentindelam 2. n1sAum

[ 1

Toyar1ans 3. MsUsediuniauden 4. Msiindulate 5. wgAnTIUNENEINITe Fadunuu
Fanszuiunsanauladeindudunaiuiunineeinisgeasanndy

S o o oo ¢ Aa £ 4 vd a - o Ay a vee

fuin 1 msmilafadyminiefuiled@eilyvieaudenis lnefiguslaaddni
ANULANAINTZNINAMENFINSTUANNADINITALTIS IS ot uan 1z iaUTI5auT AL
AoIN1T019TYNNIERUMeTITeuegianelulazneuen aztutinn1snainzlddua
< @ P v g v ~ A VY o A L a v« a W &
Juimnsgruanuaulavesgnalisnnigaiielviiuslnadaauladedunvsenindouei

Uil 2 NMsAudeayar1Ians Senunsawtieendu 2 Ussnn Lannensmdeya
LUUSTINAN B Nstiunsiansanvisnnduu mssurnasteyavewadnsiue 2.0

AuTaya tnensydeyaliiuia e1uunaANy Wsfnssuauieliiinnsiseus



17

WNefunEnsioue

o o a a 1% = = a v oa v o v a ]

Uil 3 Ussidlumaden anAnvsileuifisuinediudud wavvinnisdnaulayacives
wusURAuALe) lunaugaving Ae msUseliudeyaiioUsznaun1sanduls nszuiunsil
Lilsdudiesnszuiunsiden duslaannauaziinszuiunisussiiiuiiodndulanans
N3EUIUNITAILAY kazkuunszuIunsUseliunaguilnad g inugunanmgulnis
Seuiaualagodedaladlnuasiivenaativayu Suduusnasimnunalanuniy
ADIN15V099U FuRudesamaUsElevinlaanfdun suduauaLaIuTadn

PANNNALVDIAUA

AT 2.2: TuR1e Serinennsussiliunisaenuazn1sdndulage
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fiun: Kotler P., & Keller, K. (2012). Marketing managemem‘(lﬁlth ed.). New York:

Pearson Education limted: Prentice-Hall.
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Asdesfieanisally azdanuvannuangluaudiuauiuiiansll Suiunmautiall
uiueuLazUTINUNTEe waseiumusiulaveauilng Tnefifuslnavsnenewanaiy
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Uszaunisalaussiuvesanuiielanielifinelelussivlnszdunis azviliiAnany
welavdanmsteunsianssumdanisdennn
onas WIIANG (2568, WA 164-169) nanafansruaumsdadulade (Buyer
Decision Process) ’j’lﬂizﬂ@Uéf’JB{Jguﬁﬂﬂa'ﬂﬁu&]%ﬂ’ﬂﬂéﬂ’liﬁ@ﬁﬂiﬁ]‘%@ Funouman v
5 dunau
1. nMsnszmtinieninudesnis (Need Recognition) ugniEuvasnisie Aens
ATENTNAIAUADINTT Qﬂﬁw%’uﬁﬁqmmLmﬂ@mizwmaﬂ’nzﬁﬂ%aLﬂuagjﬁﬁﬁ fuaned
gnAdesnis enagnnseduainanelu (nter Stimul) LilensgduANNADINS WU A AT
gy Aui W Dusu
2. MU (Information Search) {uilaafignnszAueIaaz eI
Pnamnntu fusmdnduveauilnauduniuaraudsneuaussegindudisen fuilan
wwvhmsteiiy wanfuamudesnsiulflusudwielifvnisuasntnas fifertes
furnudesnisenan lussduniafuilnnasiinnudisladigs (Heightened attention)
AUSINAD1ALMUMEI 1IN LA IN VAN BUEL
2.1 wawndmyAAa : Wlou uwu Leuthy AseuAss Aufiduine iy
2.2 unasnalvd © funudmiiy nMskansdu lawan wiinonug
2.3 uviaaansnsnis : 0adnsfuslan de
2.4 uwdalliAnanneutiuy nsduie nsesaduduaznisidaues
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3. mMsUsziiiuniauien (Evaluation of Alternative) 35n1siignanldvniansiienas
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Usgnsiiaes guilaeliarmddyuesdnvauendnfusilussiuunndnaiy
AIUAINADAARBATUAINABINITVDINUTLNA

Usgmsfiany anudeiiguilanilinsdudasilansuidasniGonia
AWNRINTIEVe (Brand Image) Insmsiiszaunsaiuazradilduainnisivg iden
dadeunazideniivinumanudevesuilandumnssiullandnvuzatesnandu

Usensitd enunelaludnunrvomdndusiianuaguilnanininagldsy
wanaaiueanlumudnuusvedidu

Usemsivn uilnaifeiruafronsisioianslaeisnisuszdiu (Evaluation
Procedure) 11938 $2ddl43BnsuUssliuueisTueg Ausiuslnauagnadnauladerenn

4. mesadulade (Purchase Decision) Tutumeunisuszdiu fuslnavsdnddu

AruauBieriedlu Choice Set uazazaiuanusilatotu nsiadulavesiuslnasinassii
ma%amwﬁ%aummgqq@ uidwnndidade 2 Ussnisenadnannng ssvisaadslatunis

Y
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Qll . . [J U QIIEJ af v Y t%4 | U [J a -'-NI
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1% vV
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an1nsal wailns (2548, v 280-292) nandtanszurun1sindulavesusing
(Consumer’s Decision Making Process)l5iilesdusznau 5 @nuwasnszuaunms fa

1. nans¥NUIBIEnIuN1Tal (Situation Influences) HANTENUVYBIFNIUAITOL AU
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satladefifeafiuyana (Individual) dsnsdu (Stimulus) uazAuANYMEYBIHAR LT
(Product Attribute)n1suslaaintuly ¢ aatunisal Ae

1.1 anunsainnsdeas (Communication Situation) vianedia n1sfiinn1s
nanazdeanslminusyansnalidu fuslnadesdenuaulalundnsuriuandaiusons
foeaiiu

1.2 @nun1salvesnisie (Purchase Situation) vianeda aaunisalfivile
fuslnAaeNaglie WU NMIAsIIUTIENIATINIST

1.3 anunisalvesnsld (Usage Situation) wiu nsldeslsdels

1.4 a01un38irean15dn (Disposition Situation) Favianedis mi‘ﬁﬁﬁim
AIAAANARAtIINIUNION1BUAINTLY

2. nszvunseansulleynn (The Process of Problem Recognition) n1ssndulauss

ﬁu%lmL‘%ﬁJéfumﬂmiaam%’Ummﬁﬁﬂﬁﬁﬁwm‘%aﬁm’mr{]”]L‘flu (Need Recognition) \ind

v v A

Heannluwiayr Tulinfidym v usloaudiazauuilagienisldnandariviausnisunsile

oglane uananimnuianuisedis 1wy e Ana Fued erenaeluiymiides
uiilushensnszyiunaedng thnnsaanedsiannndndusiviouinisinag ieteduilaa
wAladoyn uenniideifanssuduasunsnaialnsomenslavandsyduiusteud
AUstamRrSunsuitnuedideym

3. ﬂizmumﬁﬁummﬁLmzmsﬁamva (Information Search Process) Lﬁa{{ﬁim
aau%’udﬂﬁ{]mmﬁﬂ%ﬁmiﬁﬁagaﬁLﬁwﬁaﬂaaﬂmmﬂmqaﬁiwﬁmwwn (Long Term
Memory) wisldmsmau Lwifﬁmﬂsi’fagahiLﬁaawaﬁﬂmmﬂmﬂu@mﬁmLam MU TAUM
foyaninmeluuag/visannieuanivhlmiannisindula 3 Ussanie madinaulani
AU TU (Nominal Decision Making) ns8ndwlafisia (Limited Decision Making) uae
mMssnaulafini1awa1a (Extended Decision Making) agelsnfnIsianzmdayanumas
meuenenvaniintulaglifesdiniseeusu (Problem Recognition) few isnesdunism

[ 1 1 P

foyaoewsioiiles (Ongoing Search) teiAulilHlunenduassinazdunszuiunsiiin
Jusug W erulneans wdnssanis nsdaunanisalenge
IuﬂwsLLa'gwﬁayjaﬁuﬂuﬁﬂmzﬁf\]wmwiz‘[wﬂﬁmmwﬂﬁ%’u (Expected
Benefits) Litouiumldanensesuyuiinuiuile (Perceived Cost) Fafiendosiv 4 Jadede
(1) dnwazlamzyenan 1Fu MAdeNt1TIA1 MInszaedum Lavdeyamudiiil 2
AUslaansulneisnissus (Perceive) flansiumuanmanuluais (2) dnvazianizves

AR Ao AULANA1ITENINERRRN9 vndianuuwanstnnguslaasslday



21

nenenaanniulunsUieudisuaruuandanaiiu (3) Snvazenizvesiuilon ns
uensvndeyaianuiisidestulszaunisal mnug anuniwmedenn o1y Tdnsdin
aseuAsHvestiuUilna sefumNmAsTiuvestUsTnafuUsTIAvesHARAM (Product
Category Involvement) Wagavundeaiifuilna3usld (n3e Perceive Risks Fsdl 5 f1u fe
AILEBIFILIRINE N30T 1A ANNNNBN LALANBAIN) LAY (4) SnYazIaNL T8
AnUN1T0l
4. MyUssumadenuazniadeniientosiu 4 Jadefe (1) nszuiumsiifuslaa
THlunsdenainmadendne (2) Snvaznzvesdefionsanildusadu (3) mnuaiunse
voaffuslanluntsUsediundnsasioildfadoRansanly uas (4) npuesnsdnaulad
AuslaAusazAuRantY
4.1 nssvrumsiguilaaldlumsidenatnmadensne Juegifuanunisal
voamsindulafiuguvesdeiinsumadenvesiuilaad 3 vdade (1) Tanuddn
(Affective Choice) (2) BaviFuad (Attitude-Based Choice) wag (3) deUselevivadusias
AuANwAE (Attribute-Based Choice)
4.1.1 T¥Au3an (Affective Choice) Siagifenfiudunivsuen

anunmsatigamsemunguIlnA3anI1dAnA

ANA 2.3: NSTUIUNSADNRALANTUTLLIUN AN

Tanasa —
nsilezidin
TEAUAUEIN VD wERZN9IEAN 1% =
—_ s aLaan
. - “ oy > —»
TANTMN daltuda g
0 nng 1l
TawaTan . - -
aadule msiaen
VA ANT bESURNT
. - —_—
Aalaan

~ ¢ a a 2 A a a v a a
N a;ﬂ']ﬂﬁfu nWaung. (2548). 7/!/;797/‘7551/5/2/5?;7@. ﬂ?\?LVIW“’]ZIﬁaﬂG\ﬂ NUAYUN.
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mssndulafldnnuidndinazimadeniivarnmane3ailidesldnagninisnand
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4.1.2 imunfi (Attitude-Based Choice) msidonaiiniiiieadost

¥

virmuART LU (General Attitudes) muuszvivlalagsaa (Summary Impressions) M3
ansdavsal (Intuitions) TnglsifinmsthusrazaudnuuzuedviesnaquiuToudiouiu (uvue
fignAnlatu)

4.1.3 deUselevivasuiaznnanuy (Attribute-Based Choice) N3
dnaulanindfuilnearudifefuaudnvusreusasivonieuiisuiufiasdeantdy
andndrulusasandnuue

msfinsanifledadulatedufusinaueldiBifen viaulivaeisusenoudy

dsunsdiifuslaelivimuefussiuiounisinduladonuanfasiuaguintg falssnniia
Twnssaziianudfydeduslaa dnnseainasliteyauazidalenaliguilnad
Usvaunsaifinisiesuaruunisesiauaitu uidmnduilaadadulalnensiiouiiiey
Audnuae Tnnsmanamstideyaiienfuandnuns (Attribute) widitiusgnadaiay

1.2 Enwaizianzvasiofiansanilivsziliu (Evaluative Criteria)
FofiansnvFonnsmsiltussidiu vnodis 37 (Dimensions) dnwaizynaninm
(Features) waz waUszlom (Benefits) uslnausazausamilunisnovausinmfonis
visoudladymianzianzasiiidssravey wivnanuenaaglddefionsandug wu s1an ns
P9 wazdnuasiiliaunsaneadiuld wu aruuate sadey Wioshen (Prestige)
ANUFAN A mdnwalnTeIunnw (Image) uanandeniansanuafusiaadimvunsysiu
mnudRvesusazdeiansande wu vseulinnuddgEesannian
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(Surrogate Indicators) dmsusuaimaunuiidnnseanedeldae (1) 51A1(2) A1
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v Qq‘

lunmsivuaisnisuavdeyanazdeasiudmnaudmaneeliiiniius (Perception)
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