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ABSTRACT

This study aims. 1) Marketing Mix factors that affect customer’s purchase
intention for healthy food in Bangkok area. 2) The factors influencing attitudes
purchase intention for healthy food in Bangkok area. 3) The study is factors
subjective norms influence purchase intention for healthy food in Bangkok area. 4)
The factors that affect customer’s purchase intention for healthy food in Bangkok
area. A survey method was used to investigate how consumer’s behavior effects
purchase intention. A random sample of 400 respondents was selected in Bangkok
area. The instruments used in the study is that the sample to fill out a questionnaire
with the reliability. 8939 and checking the accuracy of a panel of experts in statistical
data analysis descriptive statistics include percentage, mean, standard deviation, and
statistics referenced in multiple regression analysis

The results showed that most female-conscious in choosing a healthy diet,
with an age range between 31-40 years. The education in undergraduate, private
employees, average income per month 10,001-20,000 THB, frequency of the service
to buy healthy food 2-3 times a week, consumers who buy products at a time of less
than 500 bahts. The analysis found that healthy food is reasonably priced products
to conduct a study about the benefits of healthy eating, according to friends who
intend to consume healthy foods on a regular basis.

From testing with the multiple regression, it was found that this research
confirms the Theory of Planned Behavior (Ajzen, 1991) which explains that marketing
mix, attitude, and subjective norms influence customer’s purchase intention for

healthy food in Bangkok area.

Keywords: The Marketing Mix, Attitude, Subjective Norms, Purchase Intention
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2.3 MIARBIAUNGUDEY (Subjective Norm)
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RongAnssy lawnwaribdudiainideuaulavzneneiuuinua ke nanwidaig
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WeeNLINIlaluN s kARG ANTTUTY TnenalundBeanunaziansng Angsuiusiann
wila ABRZIERIEONNININYINTY ATUTIRISAUTAEUIEAUILTWE ANsTuazaIN1a
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A 2.3: nuiwgAnssuauuay (Theory of Planned Behavior)

nisAdoEs 11
ngndiada

nsiuinmansals

NIFATUANNGRANT 5

fan: Ajzen, . (1991). The theory of planned behavior. Organizational Behavior and

Human Decision Processes, 50, 179-211.

yaraaasRdlakanavdoliuanmnfinssungAnsubuld uifusiurmginguens
fittadondoslumsuansgingsy wiidsdusduinudnausg fudusilidedesiu
u599a10 1w Tomauazn3wennsfisndu (nan Gy finwe Anusudieanddu) Faudsimanil
Husunuvessnauauuvindsiegmiengiingsy mnyaraiiloniauasninensndon vni
AMLNILLANINGANTTY L WFeIseRmINTaNansiuseninlidse uAniTedn
arudnSalumsuanamninssatuogfuusegdla (9nu) uageuENaTn (NM13AIUAN
wodnsa) lddedvl msznduiugudmiunisahmanguivalan ldieadu ns
L%‘auiﬁumﬁm’j (Hull, 1943) isﬁumiqmammﬂiﬁ] (Lewin, Dembo, Festinger & Sears, 1944)
UsgAnSanvadlalaueLnasuarnssuIuNISAn 1w, Fleishman (1958); Locke (1965) wag
Vroom (1964) Waganusukasauaudivesyana Wy Heider (1944) uag Anderson
(1974) pruadendstiluFesesuuaansmuaungingsy defdrAidusuuuuiluves
WoFENTIHI MY AUAAlUIULUUYBUS (Factors & Triandis, 1977) USunvadlona
(Sarver, 1983) nSNeNT (Liska,1984) ¥38N13MUANNITNTEYIN (Kuhl, 1985) Inguni aussgi

zgnasulaenssgdlawazauaninsn audaluanudusaludmeingsy duliu Jenein

AU TE AR aMsuaAIeRnaUYARalaLsamUALNANTIUlE LaznslannanAYILiLA
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femnMIsmMuANNgAnssILyArausyalannwenzneteny dWiiaulanfefulinaze

aumauNa undeduduguiilasunisaduayuliunn (Locke, Mento & Katcher, 1978)

[

nsfuinsAruAuNgAnssy lannudrdyveinsaunungAnssuAevanguludilles
ninensuazlemanilifuyanadedisvinasgrsnnderudialunisuananginssu
Fowasmuauladdninefiegmilensmuaufifunisiuiauauaunginssuid
NANTEVUABLIAWILAYNITNTIIN N3TUTAUAIUANNgAnTsuTudd Ay vaImg U]
woRnssuauwa Tuauduaseud mguing Anssua Ui ULANAINNG BN IN T2V LTS
waHaluFeIITusruAIUANNgAnsTNTues neuasfinnsanuiifivesnssuiana
mummnAnssyluntsweInsaianuuaznisnsyvhiu Ihulsuidfieulasadsdfuunan
Bu9 dhe wazdsiid FrufiflenissudmnumuaungAnssuiianuuansadusgandunis
fuianmnisAIuANmLLEIYBIYAAa (Locus of Control) ¥84 Rotter (1966) Ms¥u3AIY
AUANNEANSTUNANTIANTUTvRIYAnattmNeIniarANiglunsuanang Ans sy
yaszfinseusuAuesvesyAraLiunumarineasiluynanunsaluazsULUUNISEI
mssuanumunumnAnssuanasaiiulduainuanslunnanunsaiuagmansgyi fady
yanaeaLdolunadnsinannsagnimualdlaennfinssuvesmuies (Mimuammuiesngly
voayana) lurusdisriuypaatuanaidodlenaiianduiiuiitesiin (M3suruaun
W AnIIUs)

v s

anvINsSuIanumIuANngnsIuileglung uusegalalddugnsues Atkinson
(1964) Fudsidrdalunguiifernuamaningluaudiss gneduielidunissuianu
< % o« Y o (% 1 g v [y [V
Jululdvasmnudiialunthiivasnues daauhyuuesidadedunisiuinnuaunsaly
NIMIVANNYANTTULINATIIER MU THmneBausunmangAinssy Tdldaanaldudes
Y] e v Y Y A 1 o @ al M val 1 I b4
ol uindaenudaudaiuluseweusdaganudnianlilafnnuinduusegdalv
Uszavanudnusalunihiiueunng wignfanuduludenuliudeswiluiiuiasyuana
gntionnanunisallugBnaniunisal (Atkinson, 1964, p.242) usegsladuganailgnA1ndi
awilunmsnannauiureIAUAIAMLBITEnUNTaITIA LN IENALTULA B AUR LS
dualunmazaniunisal

yunesdagiuiniidenisiuinnuamuaungnssulianudniulafigaduuuifanis

€

Susauaunsavesnu (Perceived Self-Efficacy) 109 Bandura (1977, 1982) #ign98adenns

Y

a 1

ARAUINYARRAILITANTEYINEANTIUNARINTIRIANSAVADUN TRl sv TalamuA L
(Bandura, 1982, p. 122) A3M3URUsMAEINUUNUIMYBINITTUIAIUATUALINGANTIUNIRN

lUsunsa3deves Bandura waz311338 (Bandura, Adams & Beyer, 1977 wag Bandura,
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Adams, Hardy & Howells, 1980) msidawaniilduandiifiuimnfnssuvesgauldsy
Svdnasgrannananuilsluauaunsalunisuansnginssuvesautes amnudelums
Suianuaunsaiiavinasemaieniunsviifanssy Mawseunieudmsuianssy Ay
neneandulunsuanieen WuiieatusUuuumsAnuasmsldneunsensun
(Bandura, 1982, 1991) nquiwgAnssumuunuinslassaiunndonisiuinuainsaves
fies vi3e MsuimmmuaunginssaliniglunseunnAniidanudumlunnn
auduiusseinseude Wauad wau uagngRnssy
PLIARYTDIVI BN ANTIIALLALEY N13TUSAuAURLNgAnTTURUR UL
wAnssuanansathinldnensalmuduiadsnginssuld fesnadesassvmnaiiatvayu
aufgiuil wepausnAentsiianuniliBeuntas mameneuiiaznsgyimginssuduli
dudannifintundoufuiinisfudarumunungingsy foghatu Audauaoseuasiianu
nazweneTaSeuaiving fu auisiuleinasiFousldfesiimnunuzannniauiliula
Tunrwansnsanuies weNadiaesinennssuianumurumginssugnlfdusunudmsy
ms¥armumuAuegtosnss lidinisanissusamunuaunginssuaziuegfuerls ns

d
Sufmnumumminssuoraliifursaileyaraidoyafefunginsutufivadntios e
Arwesnsuasninensinasuudadly viadlefitedelinfliduanindu aels
anunsaii nMsianssuiemnueuaumginssonafimnuiiswsafivadntos uiegsls
fonu Womssuganumummainssududusie sufianmnsoldwennsalarudululives
asdiSalunsuanmgAnssuiiuld (Ajzen, 1985)

ALNEANDVBING W NERNTTUAUUNY

nuingAnssumuuKui i funuusnesauyseann in aude woRnssu
UsTTing I MImuANLarlaTiaTsiAeTe e niAuaR MIndesny uazAuiUS
ATuENIANMIMUALNGANTIN UATieaiinsieinuienudnduluntssiuunis
wianil freg1atu Miniard & Cohen (1981) fmguatanusoudeitaudeiammniidonlos
fumgAnssudamauleddladmiaasiimsuansesnin Talamzeg1sbeiuamnundeds
woRnssLarM IR sUTHIAgIU (e serinsiaunRuaznsadesn ) uindasnsaanidies
fushewspaldimamudediammindestunginssmesmuaulaiiigaeausinigeg e
HuFemwomwadns amnumevineiBausvingm (Normative Expectation) wieningnsi
Froamslunmsuansngingsy dafufemsnaunanumnanuidoludomafinssusieg aels
foasuifinfudielilindinmsintdodmninsslassy feldubsiugrufeuunfniily

nsuenueziulidaa Y199nyuNeuTmguiuaryutond U] uR Tunamguua n1s
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Uszifuduyanaluemginssunils (Tauaf) 3BnsufdRmantdlaedanm (msadesnm)
Usgansnmuasiedaeldlangfinssy (nMsfudanuanunsanisaurungingsy) u
mnAsiuansety Jsgnisenuddnelilumidedinuuarmsidodangingsy
uenmitennil mﬁ%’mﬁ’m’mmnLﬁEJ'.Jﬁ'w]qwﬁﬂ’ﬁmzﬁwLGTNm&;wauawqwﬁwq&msmm
g suuuwsdumssuunidaauiugaensuandliivilasadieingg 3

v o sal ¢ a 19 S a o = I3
ﬂ'J']iJaiJWUﬁVlWEJ']ﬂﬁmmfﬂu’]uagwqmﬂiiﬂﬂﬂ Uqﬂﬂiﬂaﬂmaqﬂiyﬂﬁqﬂaﬂ?qmLﬂUIﬂlmUﬂqi

Tuunvilaresnudanasidufiudy nandlaendnnisuaImg e naanssuauuEudagnis

1 I

wnndvihueimansfedulansiiiuinfidadutvd AyresanuilazngAnssy
Ao a v

VAINNANY WATIRAING Y WO ANTTUANWHUGIBVE LN ENINTLIMIEIANATITLANAE

MsiinLWIANNTSUIANANTaNg ANST e

2.4 wndnimtuamdledavasuslan (Purchase Intention)
usilataewatiiequnmiinsesuielngyiuinuus (Theory of Planned Behavior
: TPB) musdlatio AemsuansrusmnudlalunmasiosmieuvenyaealumsufiFnghnss
it uagdeidunginssuiwiud wu TPB Iigninslflumsuilnendndamionnsiie
aunmanTiAuAR MIAdeLRNNANEN31 (Fedhs dudidemdedeuulinsiuduandenua
M3suIALENINIaluNSATUANERNTIY (FeE1e Amnaaendenuemns, Wudinsiu
Aunndeuuayd ) (Phuah, et al, 2011) ﬁﬂurﬂaGiammil,ﬁaqmmwhidwwﬂuﬁaaﬁﬁﬁaav
I¥$udvBnaTneudoresgndnuarnsiusvegniiitiveunfsesonsddeniimnanie
Tutadimesnnin fusloamanadoasduiiaulannivludasasididuiastudannden
1714 Organic food ﬁmméw’aamiLﬂ'uﬁuﬁuqﬂmuﬁﬁagjashqai’ﬁm (Ahmad & Juhdi, 2010)
anuiidla fo Anudiilavesyaalunsnasrimgingsy WudsiAntudeuns
sy InelinguiiuiAnngAnssunuwny (Theory of Planned Behavior) (Ajzen,1991) Tu
nsouneAsiiintunouimunf (Attitudes) n3rdassa (Subjective Norm) wag M33us
e solunsmUANNgAnTs (Perceived Behavioral Control) Viaamagsilgnildly
msosueauillnensuarlasdonvesiaulunatsy nadl sghadu anuadaslalunis
pondsalazn1siin (Hrubes, Ajzen & Daigle, 2001) Tun13inlaense (Direct Measurement)
voatiadoinanil Vieuad wneauds madndudUssdiudertodevedunisuans
ngAnssutiu luvaefimsndosnamineds erusuienaratawsanadumsdanslumsuany
wgAnIs uagmssuianuansalumsmuALmaAngsy vneanafa ensiulalumssuiues

UAASDINTUARINGANTTUYBIAU (Fishbein & Ajzen, 2005) Migif]uuIRANERANT T LWL ALY
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agnIeilaenIdeanninesnemuwIntslagtu Geensdeniivguginifnnginsy
mauuduiugiu vilidnidevansruiuiessiuitausslaiasfoamisausuanies e
druuaraluMsiRenteriningioms Mmedaudu fuslneyyaduilaundaastoningdo
mwwmmaﬁaguimquma (Aziz & Vui, 2012; Grewal, Dhruv, Monroe, Kent & Krishnan, 1998
wae Jin & Suh, 2005) MmsansatllaseuimalunmanemsaingAnssumedinuveay e
wennil UnITevinudue Gaagulain nstimualuAaNgRNTIUINLUNUANSORARITBBY
PYNEUTUS B IMANATEI NG IWUSSEL Fanfe mnude Vieuel Anussls wazngRinasy
Engel, Blackwell & Miniard (1995) alausuuanieniumsanaulaidentevessusinai
2 A o 1% a a & 9 v a & Y oa & [V
\unandlaanniige unAntuusiumeumsindulatevesiustnnoenilu 5 ssey 1.5u3lgm 2.
waya 3. Ussilumaden 4. anaulide way 5. woinssamas@e wanani Mowen & Minor
(2001) Sagiuguimnmdingulavesiuslnadugaduneunduradnsanmssuiam nsdumn
vngeen MsUssiliumaden wazmsandula Engel, Blackwell & Miniard (1995) fimsldud s
| & 1 Y & v & 1 &
Tannmsgeassakueanlaiiy nsgelaeilanwnunsTelae N UNLUNSEIY Lasn13%e
Tnenausianysal nsgelaglilanaunumneanuii guslaednduladindulatedudivise
anfaueinwiulugue ensnsonanldinlungfnssunisterignuandu (mpulse Buying
Behavior) NM15%8lA I MNUUNE IUYENEAI NI UTLNATY Y NIHUE DNTRUSHAMAUATL
drurlinvaduRuasiusuAIzindnaulaTvias nstelagnnmLaNy Taitu ngr I gNAnle
ArduladanUszinm 3l LaswUIUATBNELALWAINOUTE Kotler (2003) @UnviFIARUBILA
5l M yvaa a i & o a \ -
avyAPaLaTanIUNSainAmml laddvanadelnuINMste viruafvesdiuyaraiusenauly

¥ =

meATUianelIfenBu uarmIwsrNUMAINeYeE D UL UM IRiTAAR I lokaRTIn

%

AUSInAAURInM ST IdlanuNSalu1eg RARUAA Avg T WesAauA1gndd

Y

'
=

7ma3e (Dodds & Grewal, 1991) Lammmi%asuaaﬁﬁimlé’%’umiﬂmimmlﬂummLaulﬁm
druuprasiafmandnmussdudvtiddnlunsmawnmginssuiuslna (Fishbein & Aizen, 1975
way Zeithaml, 1988) Wamuidululdlunsde wauniinsde wasiiasaniiasde (Possile to Buy,
Intended to Buy and Considered to Buy) Husrimannnste
JULuumsAndulavesuilnm (Consumer Decision Model)
suuuumsanaulavesfuilang (Ginfuiluie Engel-Blackwell-Miniard Model) gn
fautuilel 1968 1ag Engel, Kollat & Blackwell Tnafinsusuusslvsisnudavansadanis

UFuugsnssangneglusunmi 2.4
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A9 2.4: ULuunsanaulavesuilam (Consumer Decision Model)
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‘17||m: Blackwell, R. D., Miniard, P. W., & Engel, J. F. (2001). Consumer beha\//'or(9thed.).

Orlando: Harcourt.

wiiliiniitatenaneusensadneedstulunguiingfinssunste (Howard & Sheth,
1969) pgslsfinulassainsvesmaiiausageuduiusvevaeAafitamuandnaiy
susuuiignmilassaiaeliseduneunsingula 7 9o dall nsfudanaseants (Need
Recognition) fimudemsuanwndeyansnelunaznieuen msusadiumaden n1sde wa
AuTioundanste wazgMne NSANAING mssnAulamandlidvina anenuuansnemdng
desUszns fie BvEwamsAunedensuuneenulfiiu Tausssumutunmansdee Svda
g AsauATazanIunsel gavineRennAkaslailled (Blackwell, et al, 2001)

Susuusnguslneesuinsedusingg waslssnadanaiduieyssaumsniuasudy
fiaos sauvsmelufilsiiasnnndvinavedundoumionmeyaratiues madguunaail
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ABINT ﬂszmumiﬁgﬂsﬁ'ué’mu@ﬁ'uﬁuﬁ‘ﬁzmwﬁaﬂigéjul,t,azﬁaLLﬂim?ﬁLL'mé’amLazehu
yana viansudaruiesmaudaduilnaasdumdeya saaneluaruAauaznyssaumsal
uazmeuengilounasauliudriundnivengdmiuldeiusanunsaififeadoatuns
wilatgmuuuliisifauasuuusindensisunlasseduresssezae lneruslng
(Loudon & Bitta, 1993) muAnvesmsfumiteyaaztuetfussaumilunaudlatiym de
Hapmmsislaauuulmivieuuududeunnuidushogumsdumdeyaniouendandy
Tusairidgitienineiadeddmsdummeluiiistosiungnssunounti doyana1ain
wdosunssuLmMIehiouwasld malindu anuaulammdila meseuiu uazmsandh
(Blackwell, et al,2001) MadenieBumesuslnagnusediufionnuide viruad uazianuns
Fo nsvuumsUssiiudFusvEnannsudsmidndeuasiauusdiyaea dmsifui
waniduideiiinduduusnanluniste falusmeudeivessuldluwnded fdnundlalls
gnnaNIeeNINBY 1Ry ﬁu%aguiﬁqnawsw’mwmmLLazm'ie??a eedlsiin1sna1331dvizna
medandeuavdyanaidufinsgrimste uflildinssuunlihdanunsellats 3
271281 UT9E19 WSINAFUYBINAN VS BTN ANIaNTRUNDULS (Van, 2003)
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/" {Attitudes of (kthers) "\

st sziiuwa > ad1leile > fladuernunisal 5| ndad 1edn
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Hadvaniumsal

AT vy b
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Situational Factors)

u Y,

Fiun: Kotler, P. (2003). Marketing managemem‘(llth ed.). New Jersey: Prentice Hall.
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AN 3.2: ANDANNLERIAINULTDLIY
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91984 (Subjective Norm)
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'
a
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Y o
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Y o
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Y o
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¥ o a v = Y a & = < v v v
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TunsAnwauwlsvesn1sIaelunsal FauwUsneIvaeluseau Interval Scale

A338EYNN1IAMUAA1ISUNIAIATY (Interval Scale) dmSunisulanadaya AI8nITIUS

U va o ¥
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Az 5 nefa 1ndign
ALY 4 1131809 177
AZWUU 3 1ueDe U1unana

ATLUY 2 LN T
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lngAuInaINgnsAiide el Gsenwed nsense, 2557)
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Fruaudy
= 5-1 =080
5

(% '
YY) 1 [

ST LAAYIEAUALANNNTONUIAZLUUALRAY 19 5 SEaU fall
ALadY 1.00-1.79 vneAddn seautlosiian
ALREY 1.80-2.59 UU18AINNIN SEAULBY

ANLRAY 2.60-3.39 UUN8ANNIN SEAUUIUNANS
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ALY 3.40-4.19 RUNYAIINI SLAULIN
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R’ = 710, F = 322.739, p* < 0.05
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