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ABSTRACT

The objectives of this research were 1) to study the influence of the
perception of and the attitude toward television advertising of female facial
cleansing product on its brand image in Ubon Ratchathani province, and 2) to
examine the influence of the female facial cleansing product brand image on its
perceived quality in Ubon Ratchathani province. The sample group in this study
included 400 female consumers in Ubon Ratchathani province, aged 15-55 years old.
Questionnaires were used as the data collection tool, with a reliability value of 0.70-
1.00. The participants were selected by using the convenience sampling method. The
statistical data analysis was conducted using the descriptive statistics including
frequency, percentage, mean, standard deviation, and the inferential statistics
including the Multiple Regression Analysis.

The results from the hypothesis testing revealed that the perception of and
the attitude toward television advertising of female facial cleansing product had an
influence on its brand image in Ubon Ratchathani (30.5% and 30%, respectively),
with a statistical significance of 0.05. It was also found that the perception of
television advertising and the attitude toward television advertising of female facial
cleansing product had a different influence on the product brand image (36.1%), with
a statistical significance of 0.05. In addition, the brand image of female facial
cleansing product had an influence on the perceived quality of the product in Ubon
Ratchathani (44.8%), with a statistical significance of 0.05
Keywords: Perception of television advertising, perceived quality, product brand

image, female facial cleansing product.
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M3fneITeaduniausTsuveIngunIsdiau (Cultural Studies) 11azlddnatnsls uag
USunnedaauuaz nusssuvesnguedils lneldeiennagviliiinlaladigSuddnenmly
NIFUUVENaLaN1sATEUIIYRsED

Anuanefgafiuienlasy

Tunseununisioanstu lunssuiunsvesnsdenenansnyaeatnevisds
Boningdsans (Source) ldsyanadninevilaFeningiuasireceivenlnesinudonietosans
shemwma Mwndeu vsenmideulnviesiiadug fanusaneliAnmudlasyning
HeaensAuiuans fnsdlfiddfuaannuazdosnsievenanstilfeswindauazsaniilu
narlndidssty s1dusedlddeniFonindemary (Mass Media) Fauudlaiiu 4 Uszuavilvg)
Gh

'
a a [

1. @i

2. doivg

3. Wnsvimil

4. pneuns

domavuiiunuimuazdnuarlunsdeansunaneiu 1wy Ingaensludai$ulaonis
ruszuuAdLAIng lUGEEuTle iuiileuunivarosnninsizanunsadsanslisnduay
unsnszaneluldlnadian Snviadanunsatnfnsssnmsunnsedunnusson uluddiionn
wifsdoliieanuasdisu Sudealdineton ieaudfFuiiedessuiieiasiuinginiy du
Inwimifdnuazadsameuninisldnmmuaznisiedeulmedeingnsansliides [Huded
¢sueufommnlutlsgtuiiuas iy fuasddviwasiodfusnTudos (quasni A3gadng,
2547n)

a o - o ¢

wuaAaLnEfuda Ny
nsirinanedutadenugiuvesaseunsiiviaiulils Yagtuiianuieuedn

wnsuanelulinielnanseuaquynituil n1swausYasveIdelnsirlavdsianLYe
Afley wanRvosruduogeds msuludenanunsaiunmianseansnisal loilueen
7 lneguslaalifiesdunuinis msiznmiuaiusodelsvaigegn Synuesiinsvimidu
wsesdlonzimnuiluglanuiinisragdesmedesasnm Saludsddynedeliny
= ! ' @ o A @ M v A N Sas 1§ oA S aa
Jenheusaz Tunualy wsetgdudelnsyimildlafiiesudvos3iivingy ddiindaill
#1199 Bnunnung duvantviliguslaransadenwasUnsudolnsvimilauindulaglidng
dnsiely nsndelnsvieiddvenanazassinfdenlidmsunnmennimenn oty Juwse
Auslnaealumudensudesie lunissususienisvesauluaseuasigoudinnuwansieiu



wazlawandudumladidgneiudduvesnssurnsenisseningiudnmie uazdaunse
iAnaNuaulaswfainsandlunsgvevesduniug Weguslnaianistdudilaly

madendedui Tuaswielunfuilnaazidendeduidonazindlavaniivaeiunig
Insvied (auashn @sgadnm, 2547%)

3
(% L3

(
Yauine yayauziumunan (2534) naninnsvieiudemawuiifiunuivuazdviswaiil

CRE7AK]

LY I Aa

audAnBiieTinUszdfu iluduiislunsasunlamaasegia madeuas
Fauusssnvesgaasiy \ludomaruiinuenuaiifvesingnmeusiuayvidsdefuii
ey rsqunsndudundudulseneuddyresmasse®in msedudeiiaueiinm
wazdodurnmiontu Fulddufinmiasdsnimudiuluhlifnmudlaignses
Wiuasedinindeviadug ?%aimﬁmﬁmamaﬂqﬂﬂammLﬁ?}aﬂ%’mm MAAYTIFUARLEE
Afloumaemauainedeiiuuussaliiubugusaldensd Svswavoslnimi loun

1. vuzepnemAmsirldsuanudeunindedue

2. Wnsvimidusianmeusiinguasuilsdefuiuiy

3. i fedmuluthuuesdidviwamnunnuas

Mnmsdsaineiosfulnsvimiusngiedowdmilneussn 10 au gl
wesessulnsimi 1 indesdsduinudeniivinageiiien nquiuilnsimizaduauly
AsaUATIMUAENAIA nTBuaznne T anadRvldnuTalivnngissvnsves
Usznauszann 60 druau iWuanenglidfs 12 U fefesas 60 windedmdunguisus
Insvimiafiduansnniingudug sesasluiduiosuasienvuiifiengseninei3-20 U 8nnin
10 duAu

G DRE DIEGLY

Tneriludelnsvimifauautfddiefunaneussnsdal (dund 2edd1fivgna
,2548)

1. annsafezdsansludafiulaviazanng wazilanuaunsalunsisgannuada
Y0 Fenmiausanuades

2. MInyuIguYeIvIaTaNsatEweYans suludsngnisalingg laeens
viuyhsfiFinsdadyanaan(Live Broadcast) luldnislnailanyilsiiuanstdnsniu
WMAN1TalLALIY

3, naavvieunduresasienninsiridudeifidvinastaunnseyssanvy
Founaaiioundu (Feedback) PnMaEReT IS esen1seTnasdud
INNEINTAIUDE19NI19VIN (Talk of town)

4. sl mthuesans Tnevhldudinsirdenduminlunsiianutufiuay
Pmaseine) udedivgnsaiiddyuasinansenuseUszvvu Insimianunsofiaziiiy
nsthiaueses i deafuiivarreiios



felnsiminaznisadrsmnienliiuaulne

NNMIAnvIMguinisdeasinau awiuldindelnsvimildmeneutmguinng
doansnavumanegunuusnldtugon Wea s deslmalsiundsan loun

1. nufnsaseuivesdeinavy sjutuiidanaieasgeunisallviypealudses
gauUiuR

2. yquiin1sugnils (Cultivation Theory) Wodndnimsludosasuaziuigniuuas
Lwiqm’mﬁmm;li%’uaﬁﬁl,?{mﬁ’u‘[,aﬂ@&JNLLﬁﬁﬁqLﬁ@iﬁﬁwqamimauéuﬂma

3. NOWNMTHUINGNNeFIAL UARRTEN YNNI IANAR ST UAZUARINGANTTY
detudunadendaiunnufionels nouitgninluldlunsnausunmsnans Wewmeuns
Inasifefuauimviensuinsiasznguiuslaadmne

g o ¢ o v ° Y 1 a 5%

nagnsaensiimihunldaseuduazaireAtouundenaine

1. [ganuseilledlumsiauaiiioiiinnsfuiuaganla

2. Mmavihiagsuansvesnguidmng lagaztiauslugluuusineglvinguidmaneiin
AUfianela

3. Msdeasaslugalaganis auanwagSuaTganauazannglemans

4. mygeansiluszasniiialiinnisnone

= & ) Y a ° =
5. Mmadeunuu Wudmanendmiagliianaveinismyuaiaznsivasuilas

foRvasdolnsiiai(quaiai Ayadnd, 2547%)

1. Insvimiiinnsnseaeeg1eninewIne Ivulnsviminnudavegluruuninslng

2. @nunsaiunn des § nsuanseingg tdegnansonsiu Jsanunsariinis
a¥assldegnanning Sragannsnadanaluduussiulalégs saisanasoadienis
fagaiavmdedlaliglavanlinasals

3 lawarmsinsdimiivannvaneUssansislasanduddmiudn lewanuuman
lawanlinanusvay

4. gunfianuinfsiesien1sge ¥se fuudnfamuvusienisegiate yibalasuans
Tawanegseiilos

5. amwanlalulasanvnslnsimiaglituegfuarue muadeavanliiandu 15
3wt 30 Fundt 60 g ndunisainassaiirudngldsuaruaulanenfu

6. amalnsiatidoilavanidim am wadaduansihvoadosiuanusovhli
fanaaslavantutiy sulufmsBrovesdudbug e

LUIAUANN U B LRI
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TawanAensthiausuedumuasuinslaoriudesineg wu Insvimd Iny e
Suwesilaviowiuthelavanipeiiyaymunglisuanslasunsuinsduiuaziin
NANTSUNNSTOAUAN

a3 2esunin Wliamangl i mslavan fo Anssudeasnarsuiiintudie
wlaliuslaaiinginssudes unesennainues sstan1smedudwideuinig lnsende

PNUARE Hunsdelavaninesnunauazileniinissyyvend lavanegadaua

wUIANNAALAENgEN1TTUIHRlavan
wywdAerTuasarliSur A naliafinuaen uiaziinszuiung wensui
9717813 (Selective Perception) #39n32UIUNITNAUNTDIVIEAT (Filtering process) il 4
gj A A a % I~ A a A [ =
Tupeu Ao NMsdeniliniu n1siienauls Msideninny NMsdenandn (31 AvsUa
2546, Wil 34)
o A . = A v A a o 1 ' v &
NN35Ude (Media Exposure) vunedia “n159 {5udalinsuymansinesiunisleiiu
198w uazgldilsoraulavieldaula vsesu doyaldundmnoadulyd inssudoasiniy
VRIIINKAIU1Ia589U19815 WugemnsinegludaiSuiialvideyatnansineiunin o
wseuINIsNdLaue wiauiadgwiuliians do” Tunseulumsdeansusenausme fasans
ASUas ¥1ans M ia Msaensia n1snevauedeya daunau dsuniu

2.2 WIRALAN B NNEINUAILUITRAUAR
v U a s 4 1 J Y a A Q‘ nd! a ¥ aq

597y dURa9Y (2540, 1 191) NAIIWIAUAR Ae F9TUIIAINTNOTUIUME N3
Y a = .a a = a EVPN =% a a g a & A &
91989 fedseglumnuiinfnveuilna dedsmiluamaiiegniely anveiiesniduwe
illinansznuAsluuremgAnssuiuantosn Adadudunannsodunauiule

3 29¥unu (2542, i 106) nanad viAuaR (Attitude) 1Wuauidnves
yanafilrayana wesmzennudn irupfidudsmasiliyaeaiUdsusdamginesy 3
inniseann Sndusedldiniasionisnisnann WenmuaviruaRNfsendniusiwsevinliae
NsiUagULUavBIiFUARLUN N UINAINAN A MNTILiNaYIN Y LAANSToFRA

aa A 1 v @ a A Ve A

ATa90d 13Tl (2542, wih 44) ianuvungvesinuaf As ANUIANYBIUARATI
so Adladenils Feuslaaseuianuszaunisalluein Inglddududeuseninsnnudnuay
NYANTIY

WA eSaunsng war Ysvyy Jueane (2550, wth 75) Na1937 viruaRvanets
anuianmslavesusiazynna dadunamiannsieuiusaunisal anuiinfnuazanude
yosusazyana AnwddnmdlavesusazyanaluiFessnla axdisziufiumnsinsiueenly
o ' v A g =) 1 v A g ¢ av vo ' =2 v
Assszaullunnureunsoliveu seauiilulszaunisal Mlesunislasases audsszaui
JunsthlUu iR vimuedvesyanadadumnszduliyanaiinanufauasnginssululy
WIS LAL LIV



11

W1 fuAusen (2553, Wi 56-57) nanvin siauaRReHaTmYRIANLITENAL NS
Uszifiudsledailivosyana dailugunltuiaznszssihnmsluiimandsy

Mowen & Other (1998, p.249 914014lu 9AAd MATIANALALARELT 19)39ANA, 2550,
Wi 217) nd1977 viruARAsLNUNANYBIANIANYaULar LYo UAAA Naan1uNTal
Aswes yauvruAnuTiliansoue iy

Schiffman and Kanuk (1994, p.657 91311 1@3 29guae |, 2542, #i1 107) na1in
vimuaRronmilthndeaisousifeliingfinssuiaennassiudnuarifianelavioifiswela

'
I a

fiflroddladmil

Kendler. (1963, p.572 813ku 1fiun 59085354, 2551) a3 viAuAR nungds
anmzanunienvesyana Mezuanmmninssueensnlumsatiuayuviososuyana andu
ATUNTAIVSOWUIAILAR

Baker (1999 §1lu 3anall fwnilnyad, 2544) naniviruad Ae nsiiuilnasuy
waziaeduszaunisal n1suslaanaztiglimsuiinaaniiniinieninvesnsdusazly
Yz malasumsdeasuaztadomanisnan iwu mslawanyalnsim meing
ansnaisaNsAnfitureuludaunuansauiuasanunsaanauianiides madoes
enesdumsuaztlugnisussliunsiduen

Gibson (2000) N Virued Wudwidadauuuiuypdnninuesyana sy
auddn arande Suladunil Tnefl osdtszneudasiienudiniusteiu wasdu G
vingamd MaasuuladuesdusznounieihliAsmuidsuadudneduseney
nils Fevfmund 3 osdusznau el

1. Audn (Affective) BIRUTTNBUAUDITNIVETEANIAN VOIVIFUAR AB N3
Ieunsaneven msFeudinanntie ui a3 vienguuesiiious

2. a3 ANELdla (Cognitive) BeRUsenaumuANs; ANNtTlavesinuARe
Usgnausne nssuuasyana mnuARLil warANLTevRIYARA BT NSEUILNNSAR B
whiluiinisldiviena uazmssng ssduszneufiddyvesaus arsndila Ae arudely
nsussdiunavierudeiignussiiunal iudlasdiessaidiu Gsenudemaniasuans
ponnneadsiulalunisseuvideliveu Ssypeawartuidndedsves videyanala
yARanils

3. NRANTTY (Behavioral ) asAUsEnaUMUANNS ANLTNlveiAUAR Fwningh
wulthmdearussla (ntention) vasaufivzuansurvdsusoenavidotiagnseyh v1eds
uneg seaulanunis Adedmils Tumdamanils lnsfienudilationnasgnin vie
Usziliueanila 91nN15NA15UN09AUTENDUNIIATUNG AN TTUYDIVIAUAR
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n1snaNAUAR(Attitude Formation)

fse Anaduaiin wavany (2543, wih 23) VirueddudsiiannnisiFeusLeaming)
2N UNaIiAUAR (Source of Attitude) #i49) ﬁﬁagjmmma TneunasiviliAnreunfd
defey Seveil

1. Usgaunsalianzegs (Specific Experience) Wiloyaraiiuszaunsalianzesng
siodmileddla Tumsiivdoldfisyhliyaratiinvimunfdedsiululufirnsieed
Uszaunisalunneu

2. M3AareReasTUYARABLS (Communication from Other) msld@ndedeasiiu
yanadwiliAsviruaRannsiusinaseineg mngduld

3. Asfifunuuegng (Models) MaidsunuugauiliAaimunituld Tnetuusnide
fimansaiunediafniu yarssdunataudug UjdRedsls duseluyanamaituae
LL‘UammVimEJGZJENmiﬂﬁﬁaﬁfﬂugﬂﬂmﬁﬁwﬁ

4. amuiedestiuantu wu TsaSeu n wihenuse Feaaumaniiazdu
uwidsiiuaratuayulmiAniauaiusegetuld

29AUTZNBUVRIVIAUAR

(Henry, 1995, p.267) ldlauauuiinitesduseneuvesiauaiusznausme 3
9IAUsENaU fe

1. p3AUsENOUMIANLAR WiemssusidumuiBemnuiviernudile eafu g
199 Wu asdud deenuideluingisatuoaszuandsiuldlulsiazyana
2. padUszneumuANuEnAonnuianlnesniluSowesnuvey wazersual il
sotmgtiug

3.09AUENBUAUNGANTIY Aawtnldulun1snszyimIaniswaniaan ANuldy B89

=

a A o
VNALYDHNANNEUN

USZNNUBIVIAUAR

Walter (1978, p. 261 919lu 103 w3501, 2544, v 173) lauususeian viaundld
5 Uszian lauwn

1. e (Beliefs) Ao muldiudssfivilidessonsy mssdutomaasuasidu

' '
a a

A o , a A w = Ao s o 44' I3 Aa
ﬁﬂmﬂﬂqiauanu I@UQQWNLUUQﬁﬂﬂﬁam@Hﬁ@‘UG’] NUUIMUNUIN AU U UAIN L‘Vif’i]ﬁxla

a

' a A 1 ° v vy
fianasuseavziiviselianuddnynle

2. AuARLIL (Opinions) Ae AnuliuBesnlylieguuiiugiuuesrnuuiey Ay
Anwiu dinsferdeaiuimanulutigiuiasienzdsuwlas
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3. amu§An (Feelings) Aonulihndosdeiiiugrusnanersuallassssumi

4. amalouides (inclination) Aeguiuuuisdruvesirundiflofuslnaogluniizd
Andulalale

5. Anailend (Bias) AerudensdnlaiviliAneafvionnudsmelunismsg
Hrufuderiiansedisle

o19a3Uld simuaAdunnuduiudiiAsatuseninenuidnuazanude vienns
Susvesynmatunginssaldnoulumammisteidmangvesimunfit 1Dl ise,
Tineu Tngmsuszanurmieunioliveu Magdwmansgnusenisneuaussvesynnaluids
vinvidaldsaudieyana Aswes wazaniunisal Tuanmewindonvesyaeatiueg

2.3 wunAauaznquiiieafufudsFesnmanuaivasdudn

Kotler (2000) lna1a31 mmdnwal (Image) WARUssnaususREfuUTSnvide
wAn s warnmdnuaidudsiAeduldantads uaneuszms meldnisaauny
y0453Aa lefinrsannndnuaifiesdnsgsfaazannsniuniduesdusznaunienisuivis
Jansliudr osdrfnveunussamvesnwdnvaififendastunsduaiunisnanali
datau Insuwvadu 3 Ussnnieiufe

1. Mwanualndnfeiniousnis (Product or Service Image) Ao AMwlulaves
HuilnaiiflsionansusiviouinsvesuTdniiiesodiaien lisufehesdnsviesssia G4
Uitnile o1efindnAsivansvinuazvaneiviosmieegluviesnain Fetd aowdnnd
Ussaniitadunmlneruveswanfasiviousnmmnuiauasynade fegneluay
SuiiaveuvesUTEnlaus sl

2. swdnuains18te Brand Image) Ao awlulavesfuslng Aildedud e a5
VaaLAsesnenATLg TngazenfuntsduasunIsnanawuuse Lﬁ@IﬁQ’U‘%‘Immmﬁq
ANANBUZLANTE YARN Y1T09AUBLALY VBIFUM

3. rdnualvasdantunsensAnis (nstitutional Image) e amiiistululaves
Uszrnuiisessdnisvieanit Fauamznnuesnantunioesdnisifissdiuiien
awdnualuszianifadunmilasiioufiinisuims waznisduiunuvesesdnig Misludu
JEUUUIMISIANTT UAaINT waen1sviseleviunansisase (Kotler, 2000)

oaLAes (Aaker, 2008) nard msadnarnsAudlieglulaguslnadudediond
Usgneudidfaldun nns3annsaudi nissuslunanmaud nsairennudenlesiuss
dum wazauinAdonIdu

28LABS (Aaker, 2008) "L@f’e)%maLﬁaaﬁuma%’u%ﬁmwé’nwaﬂmﬁuﬁﬂu UTELAUAI9Y
muanauiRfinsAuiiunseuasosiifolfiineudmauindunndnualludedaded
dwasensdndulauasnginssunmstenandulsslenironsnaunudunsasn
mwdnualldegnnsuiou Fanmdnualnsaudlundasiuuszneuse
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1. pwdnualiferfunuanifiveamsidumlusuanuasdimnuduing Anudese
nMsSeniidredydnvaivensdui

2. rwidnvalAeauanselevivosaudnglinaauddu wu aussouglunts
e anwagaantunsidanu Jusu

3. rwdnwalieaifuamen SaeduudvesanuduaiidderSoudiussninmad

kY

(% '
] )

sunduannsldaumiusuildlunsdeteaudidu Meilkailasuoaduienosnn
fioansnugy MsseusuINyARaBuldaInn Tl AuE

4. pwdnuallAeduyaanvesglidamneisnsuanseenliiiufienisufifse yana
duludsuuazyuy

5. ndnualifeafuynannmyesn AU

6. wdnwaidug wu nwdnualieatuiausssy Wudu

neyaun IRaUAnde (2553) nandsnimdnwal (image) Ao Tolduswanadng yana
Tnssutssmnduiusidunisadranindnueiin wanzaugnies asseudssivlaliAnty
meludnlaveayrains wagyaraniguen nwdnuaidudeddnlunisdniuny
Uszanduius wswnmdnvahduigumeenufndiauiivessdns ndnfust viensuinsg
vndamdnuaifiregudn madulunuseideafielimsussnduiudussaua axiduded
Hululsiine nmsaenmdnwaifesedunszuiunisdeansiiuszansnm

wNN1Tase 11 amdnuwelfidrdade mstinuanmuesesdns Kanfusivions
U3n13 WillAw waneng (Differentiation) 91ngBuLEs Jearsnmlvdnaudugusss Tay
Hasredesdl auannsalushunsdeans denldnwiyn mwidieu (Verbal
Communication) wagnw dayeyias daudnuad 18+ (Nonverbal Communication) fivzde
aumnglddaau nndnwaldueesdiefidify ansavunldliAnusslovisosdns
wazviluganudnsavetosdins

awdnwalasdud (Brand Image) lumnuiAnlnesmiiguslneilredud
suilosnananiiulasdoasusuiiesandeyassgferfunsdumildsuaaiineuen
LAZIINNITIUAUINTG (UFanT AnAnaed, 2545) Tasluanmanyalls 3 A1uks nwanwal
29994ANT (Corporate Image) NMWANBAIIIAUAIMIOUTNT (Image of Product) uag
AmEnualilinsdua (Image of Use)

mMwdnuaivesnsduiiifsdunstisasuniny wwnssifunsauiuazesdns

A a Y 1

iR uslnAsuiteyainediuusenvsedun iunsnnanuaivesusdm tneguslanag

Aa a !

\Henteduminiinmanvalnsdumig daurnsdumas adandlingda szdwansents
AUGINT (PUTR AINa, 2550)
a1aagUlainmanualvesdum fe auniisvululavesiuslnanilsendniueivie

danruslaasdnednieluindudiiliveasdly vieldeglutinUsedn uludmatnunn

9
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novawein1sidnulaiuegnad lnailunmsimvemdndamiviouinsnnuiauarnnns
8o

2.4 wuIRAuazNgEiitieafufuUs g wiisuS e siud
wurRaneauamAigUTaasusla (Perceived Value)

Aoviaes waziaalans (Kotler & Keller, 2006, p. 133) AnAniilé3ug mnefsny
uansssEisnumignAlssuanmsiduiives uaznslinanssiviouinng e
WisuifisusudunuiliRedestomelunisldidudwomdnsst gnéasdoaudian
psfmsTtiausnuAgIaaTlnIfusld auAigndsus (Customer Perceived Value :
CPV) vidoamigndilesu snefls queniiiAnansassseniesauselonilasinves
Qmﬁ’lﬁgwm (Total Customer Value) ﬁuﬁunuﬁgwm (Total Customer Value) lngpaii
Hunavsslenilngsmsimuaiignéaaviminmsldfuduasinistu ldhasnduaud
Fuasughe W davthiivieanuAndedeine dusunuiuaiignéidslu (Total Customer
Cost) mnefwunuilgnéaniasdediifelrliniduiuasuineiu wu duyuues
msleunvesdus dunulunislddud Gusu

UBlAe3 (Bourdeau, 2005, p.27) @mﬁhﬁ%’uiﬁa maﬂiﬂmﬁﬁqﬂﬁﬂé’%’uLﬁmﬁﬂu
fusuyuitavin deuisuuduiitiuesdussneuresmsterignindesdiouiu
fivdngrumsnsinun duwu e gnnilduiin Iesunuailefesdetuoonly audl
anuiAnfisnelasnnnirfigndililasuihldsuandndedosieiuoonly fudu auei
andnsu3 eraduluniyuiignAmensan (Bundle) Indunmenfiiisufiunsyiausnis
Uinsveaguasdy Jsannsadnldannsligninussfiusyfuanlnesndsdsinulisu

ANATI3U3019 vneile mnuidnvesgnindidisdsgaAanmaiuisuiiie
naUsslvifiaviililaeufuduuiomniidesdseenty elvindsduiuazuing

nsinesAUsEnaUveInmuATNTUS

ATevanet Ty vesined (Bourdeau, 2005, p.27) uazlduunua (Zeithaml,
1988) namis anuAgIudaduiiivemwansznusenma msu’%miﬁ%’ﬁ (Perceived
Service Value) flo anudsladouaznginssy mummimmmmﬂmsmsaﬁﬂmﬂwaﬂm
Uiumu‘l@mamaaﬁaﬂﬁﬂwmmaumLLau‘usmﬁ UUW‘L!%’]‘L!‘SU’ENmii‘Uiiy‘Vi’J’]\‘iﬁ\WI‘ViﬂUﬁﬂ
73U anAndunuAuiinisius dunuamsuinsinuuanistuseninsuselowd oe
miLﬂia‘umEJ‘Uwaﬂiiwuﬂmwmﬂﬂ'}ﬂﬁnLLawmwwﬂusUmLquLLaulﬂsummu TUIUNA
MsfnwEosRnAfiFustanudeioludsedny (Bolton & Drew, 1991;change &

Wildt,1994; Cronin, 1997;Ennew & Binks,1999)

(Bolton & lemon, 1999) nanfis MyszyBsiinauiidenlesszninanuauay

neRnssEUANATlaTe udsaevnemiliiAamginssudesalslunisiing Tnsemzlu
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Fesmstldsulunistosiu Ssnsiieudioulnesmmeesdusznousunanasivie
UinsfiuesUsznaus A TiassAai9eoni
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wnsie nslasaiudensiimiveswandusivinauazeinfamihuesmdsaeglvauduy
fiFdnetnaunivans lésaisinindevlindu Aeds 3.89 sewmanie fanduveulunisiurm
Tawanriudelnsvimivemansusiinanuazorimihvesmdunnnirdesindu ade
3.83 fAnimssunilavanrudelnsimiinasonnudetio 1hndadensident duansousi

'
1 [~

yharwazenimthwesivds Anads 3.82 mslawanriudelnsvirivewadnsiausivinany
azonramthuesmdjeinlinmdnuaivesduiguidetie Anade 3.81 nanfasivha
azornramthuesmdjsilamansudelnsimiduduiifdussansnmvssnisiaia
avomivihldidlanaztaaunindovindu Aede 3.78 nslawandudelnsiiaives

Wansdusvihauazenivvesng Tieiuarmhaulalvmdumlsuinnitderiingu
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a

ARRY 3.78 NslavanudelnTirdvemdndugvinAEs 0 RR NtV AEiBnEHa

o

AON1HNAULIYONAN N UNVDINNUNINNINFDVRADUY ALRAY 3.75 ANUAIRU

dauil 4 dayainsifunndnvalndadusiinanuasaiarvtinvesEngsilavannuie

Inssied
M13°99 4.9 : Avedeiazdrulosuunnsguvesladenunmanvalnanfausivinay

Az Inivesmgiilavansudelnsvial ludwinguasvsiil

ANANYAINANAININANALDIARINTI VDS du
. - L g nsuua
YN ARdY | Ueauu
Marwrinudelnsied UINTFIU "
1as1Auffiverdes andndne 4.13 0.756 JEAUUN
2. 31ANUANAT ANTIAN 3.96 0.755 JEAULN
3 finauauiBnsannufuilavanriudeln i 3.91 0.815 JEAUNN
. meldine Sl 4.05 0.751 $AUN
5.8mnudaanselunisldanu 3.99 0.796 JEAULN
6 fleuidesiuliituguslna 3.99 0.774 SEAULN
7 Wansafeiiiuszansnmgslunissdnildns 3.94 0.825 SEAULN
gauTUNAAMAN
8.U559AauINIsRNRUEIBN 1LY 3.96 0.789 LAULN
9.4519ANUUANAVDINEA AU LA LARLAUN TN 3.99 0.806 FEAULN
Aufdu
Aladesa 3.99 0.785 FTAVUIN

NANISANYINNATTNN 4.9 wansliiuindneukuvasuauiisgiuauAniuse
AEnwalNandueiviaar1nR It vganlsvarudelngiad Tudmin

AUATIYEIH e TINIUTEAULNN WHLIDNIITUININE NEAUNARN A NYINAIUELDIARINLNVD

Andsilawansiudelnsvie luesdus wui greunuuasuaudszaupudnmiulussau

U o

1NNRNSIAUANTBLEY 9991918 AR 4.13 998911 WRe ke Ta1vminenil
ANRAY 4.05 A519AULANAIIVDINARN TN LA LAAMUNINNSIEUAIDU ALREAY 3.99 TIAY

Uaensiglunslda Anade 3.99 danuweduliiuduslnn Auade 3.99 ussaiuminig
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P0NWUVAIBNY WY ARG 3.96 TANUANAT ANSIAT ARy 3.96 Tdansannidl

Usgansnngdlunsuannlinisseusuindaanin Anade 3.94 Iaaauifinssmudui

TawaEUEDINSYIAY ALRAY 3.91 ANUATRU

dauil 5 dayafeaiuaunImNFuFveIWanduinA1NEE1ARNTN VB IEN

a

tUN

L7

M159% 4.10 : AnadeuazdulonuuiinggIuresdadumuamn ASUS Ve IHERN N

AazeniIvtvesEmds ludwinguanusil

AnAWTUSvasnAnsuelinanuazen ; drudlsaiuu
: . ALaaY n1suUama
R RTERVIR INTFIY

1. NARAUTIUNTNAFDUANURNKAZNS 4.11 0.723 FEAULN
srAeiAesnguilTedenaiamedny
2. HARAUINATUNITFUTOININTFIUDINDIANT 4.09 0.711 FEAULN
AAegte
3. uaneililansediiliAndunsesde 4.03 0.759 FEAUNMN
A
4. wanfustanansnvindsanusnuuiavehls 4.02 0.813 FEAULN
NUADA
5. WAnsaNasaaeantade Tuiuauia 4.02 0.797 FEAUNMN
6. wanSaurianansaviilavtny gudu i 4.06 0.787 FEAUUN
EHRER
7. wandnusiannsavilvianaune Heuaany 4.05 0.797 JEAULN
Tebiag
8. HAnAIlda1sainaNsIINYIR Uaonsie 4.04 0.773 SEAULN
Liszaaifoai
9. wanfausinaslulsanuidinnsgu dhuns 4.04 0.768 FEAULN
JusoIAmNN
10. wansfasidsaliunailedioufuaunim 3.89 0.844 JEAULN
gy
Aladesau 4.03 0.777 FTAUNN
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NANTSANININATTIT 4.10 wansliliiuindneunuvasunuiissiuamnmasug

[y a

SEHULIN WALIBNAITAN wWUUABUANTISEIUANUAALTIUIUSEAULINAD NANATEIUNTS

|

vadeUAILIAEMIITAEIARINAUIITEMTeIvauamzsnu Aede 4.1 sesasunie
WAn Al UNTIUTEMATEIUINDIRN TR TRHAR S lFSUNsTUTRBINRSEILAN
psAnsMALaTes Aady 4.09 nanAeiaunsovilviRamTy udu folsiutsd

Aade 4.06 wanSusiansavinlEEAnaune HeunaneRavth Aede 4.05 nanfusildans
afnanssTNA Uaeadelissaeidesin Anady 4.04 nanseindslulsanuiifinnsgu
FuNSTUTEIAANM Aede 4.04 nandusilifanaiivinliAnsunsedeiant Aueds
4.03 Handsiasavindsanusnuuivthlsvunan Aade 4.02 nandueiauT0dns
oonldie liuauiiy Aiede 4.02 wansaridnaliuwadefisufuannmildiu dueds

3.89 MIUAIAU

45  @3UNanIARRUANNAFIY
duufgun 1 MsiuslavaniuielnsimivewdndueivinauaroniIntve EeEwHa
RN nanwalduAveINAndaeinANazaIaRInt et luTminguasIenil

M1597 4.11: nsfRnwinsuilavannudelnsiirivewadndusivianuara1nivtves

AvdsdanasianmanwaldumvewandueiinauazeaiIntvewmdgly

Y
(% v I

WHINYUAINTEIU

[

n3suilavasiudelnsviadvawdniaeivin B Beta t Sig.

ANUALIARNINTIVD LMY

1. RDINILGUH DS VBINANN U VINANUAT DA 0.005 0.008 | 0.141 | 0.888
Anthwesngdlaannisiuralavanniiuge

nsviead

2. e alawnuy vesnandaeinAuazen | 0.027 | 0.045 | 0.702 | 0.483
Avtivesnde lnainnisurulavansude

sl

CRERNER))
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A159 4.11(s10): M3Anwn1sTuilavansudelnimivewmdniuaiinanuase1arni

Vo nladmaannaEnualduAvewinfusvAINEaroRHINTYeN

Y a

vidisludaninguasvsndl

U o

nsfuilaandiudensiinlvewanineivinany | B Beta t Sig.

A201AN TNV

3. IAALNUR YowmdnduevinAuare vt | 0.107 | 0.166 | 2.715 | 0.006*

YosrnielannsiurilawanHudelnsvie

4. FANAKAZINTT T1UAZLDEA LAEIAURNIUAY 0.054 | 0.85 | 1.460 | 0.145
AMUTZTNOUAN 9| VOIMANAIINAINEZDN
Avtivende lnainnnsiuvulavansuie

g9l

5. SAnAauaudRvewinduaviauazeni v 0.070 | 0.107 | 1.840 | 0.067

Yo lannisuralavansudelnsvin

6. ANTNAUANVDINARAUNVINAIUELDIPRIVLY | 0.076 | 0.119 | 2.069 | 0.039*

¥

AvagalaannisSuralasannudelnsyial

2

7. mslawanrudelnsviemiansansedumiy 0.022 | 0.035 | 0.557 | 0.578

a (% ¢

Wraulalilnindadusiinauaze e swmdgs

8. Mslavannudelnsiriildutslunsanaula 0.119 | 0.185 | 3.218 | 0.001*

\HeNTORANANIIINANUALRIARINTINVR I

nssulawanrinudelnsirivesndninaivinay | 0219 |0.253 | 0.702 | 0.483

AzoaRvva g Tnesu

o w

Adjusted R Square =0.305, F = 22.893 *HszsutivdAgy 0.05

o

HANSANYINUANTNT 4.11 Anwinissudlavaniudelnsiieivemandusiviaiy

(% L2

AvARINTNYREdNdHaRaN AN valAUA YR IHERAAIIINANaER AR MR R de LU

Y aa a v a

Jminguasysnll lnensiasigvideyalngldatiflies1ede (Inferential Statistics) Aa 113
MIATINNBEEINY (Multiple Regression) Nisgautiydfynneadinnsesiu 0.05 wudn
ns¥uslavansudelnsiimiveswdninaivinaiuagearinveswvidsdmasnan nanyal

AupvesndninaviauarearinvesnddudwminguaTysiil Sevar 0.305
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A1 F = 22.893 wazAl Sig = 0.483 agnilipd1Agiisedu 0.05 WaNTUIARZAIUNUIN
uInmSwuesvamaniaeiinauara1nR e smdaliannsTurtlayaNg

dolnsvin (Beta = 0.008) vuARTAIYA Alawny VoINFAMIIYINAINETDINHINTIVEN

N

a

wiga leannssusdlayansudelnsviai (Beta = 0.045) iuanunsnandnaaudh ves

o

@2

WansduavhanuazemilvivesmglaannsiuralavanEudelnsvinl

(Beta = 0.166) VinudunaLazani 519800 LHBIAUATLAZAINUTZNBURN 9 289

3

Nanfuavihauazemtvtvesmd lannnisiusalavaiudelnsviad (Beta = 0.85)

uddnaaaudivewdndusvihauazenilivivesugs laannsfuvulavansiuie

q

Insviend (Beta = 0.107) IMUANNIATINTIAUAIVBINENNUIIVINAINALIARINUNVDIE MY

=

I¥annnssuvalavaniudelnsiie (Beta = 0.119) mslawaniudslnsiatanse
nsrAuANaulalvuAnEndaeiinANNazeIaRInTveEduevin (Beta = 0.035)
nslavanrhudelnsviriildutslunisdeduladentendnturivharuarennianies
{udjavesvinu (Beta = 0.185) agnailifudndnyil 0.05
suNRgIud 2 simuadsolavandudelnsrimivomadnfarivhanuaseniminvesinds
deariannanwaldumvesrandaeiinanuazeainivesvidludminguasysiil
5197t 4.12: MsRnwviruasdelavansudelnsiiaivesdnsnsivhauazernivtves
AvedanasianmanwaldumvemandueiinauazeaRIntivewdly

Y
[ [ =

PWHINPYUAIITEIU

NAuAffelawaINIUE I NSIALY AN UINTIIAU B | Beta t Sig.

A201ANIVITNVD

1. Enureulumssuralavanudelnsiimives 0.025 | 0.037 | 0.692 | 0.490

Y

HandaueiiaNareniIntvendunnnindeyin

U

2. mslemansudelnsviaivewaniusivinanuagetn | 0.092 | 0.132 | 2.225 | 0.027*

Aamihvesvgailinndnealvesdumauieie

3. mssurdlawaniudelnsyimitinasennudete 0.056 | 0.080 | 1.352 | 0.177

dlasensidenlNana ueivinA UL a1ARIVTNVB

e

AN

(m157195%0)
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AN 4.12(58): NSANYTAUARAD LW UED NSV ALYDINAR A UNVINAIUELDN
Aamihvesnlsdimasenmanualiumvewmandunviauare1ni vt

voumitlufminguasvsnil

NAuaRne lAwuINIUdo INsNALYINARN M9IINAY B | Beta t Sig.

A201ANIMITNVD L

v

4. NNSIYAUNRNIUAD INSALUUBINARN 9ViNANNAEIA | 0.102 | 0.146 | 2.758 | 0.006*
Ranthvesngeieliduinlunidnegsunswane 14

S9SN VUADUY

5. WandaueivinauaroniIvtveEmdenlawasy | 0.037 | 0.055 | 1.002 | 0.317
A v ¢ @ a Y daa a a °
dolnsimiludiuanniussdnsnmyenisviaing

araiv e lanastAUNINEeTRndY

6. M3lawanrudelnsimivewdndueiviaiuagetn | 0.054 | 0.080 | 1.328 | 0.185
Avthveangs Hediuanuiaulalididudila

A a A
UINNINEYUNDU

7. mslamansudelnsviaivewaniusivinanuagetn | 0.133 | 0.209 | 3.479 | 0.001*

a a 1

Aviivevgalavinanenisanduladendnsio

o

A a A
UINNINEDVYUNDU

ViduaRralawaR ude InsiAYvasnanS AL | 0.933 | 1.021 | 3.479 | 0.001*

azaarntivaEnls Tnesau

o w

Adjusted R Square =0.300, F = 25.417 *HszsutivdAgy 0.05

o

NANTSANYIAIUAITIN 4.12 NMSANVAUARFBLAWUINIUFBINTVALYDINANN UNITI

ANUATDIRRIVvREMsdmasen AN valdumvemaniaeinAIara1aRIvinves

o

wijaludwminguanusill Inensimaeiveyalagldaiinigaeneds (Inferential Statistics)

'
% aaa %

B
Y
Aa NIMIATIEVInRnaeLdany (Multiple Regression) isgautudnfAynead@insesiu 0.05

a ] 1

wuin viruadselavaiudelnsiirivemandunvihanuar a1kt ve v sdanasie

AanwalduAvemandusiauarenitvesvddluiminguasvend Seuas

CY-) [y

0.300 fie F = 25.417 uazen Sig = 0.001 sgnafifeddnyfisesu 0.05 Wefiasausdazau
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wut viufanduveulumsiurilsvaniiudelnsimivemansusiiianuazenimiives
fudannnirdeviindy (Beta = 0.037) viuAninmslawanriudelnsvirtive sninsdasei
Awazeeimthuesmdeinlinmdnsalvesdudguidefe (Beta = 0.132) iuidnin
msfurslamansiiudensvimidnasornudede Tindademsidenlduanfasivhemi
avenRvthesivds (Beta = 0.080) viuAniimslaannudelnsiativeamanfnusivi
AwazenRvthesindstagliauiduiiinegsunsvans lismsinindoviady
(Beta = 0.146) uRnimansnsiinauazonimthvesmdsilavansudelnsimidy
AunipiUseavsamuesmsianuazenivinlfidlaasdaaunitdevindu (Beta =
0.055) vinuAninsTavansiiudensvirtvesnandusivinauazeinfamthuegmd wae
neaaulalimaudnlfinnnindesiingu (Beta = 0.080) vuianiinislawanude

a |

Insimdvaanindueivinaiuaroniivtivesmvgdisnsnasensandulatondninives

v

viunnnindesindy  (Beta = 0.209) agailifuddaydi 0.05

sunAgiui 3 mesuilavaniudelnsiimivesindauazimuafselawandudelnsimives

HandueiANare RN VsdIHad oA walduAYRIHAR S ueIInANEYE R

Amihvesmgsludminguanyslunnsieiu

337t 4.13 : Anwinisiuilavansudelnsimivesvdsuazviruaddelawantude
Insvirdvanandusvinanuas a1kt v vasdarason e Nyl dua

YawandusvANaromivthvemdduTminguasvsduansineiy

n135uslaanknuae InsViAUva v uaz B | Beta | t Sig.
nAuARne lAwuINIUdo N sTALYDY

HEAAMIIVINAINAZDIARINTN VDI

1. masudlamanrudelnsvimives 0.219 | 0.253 | 0.702 | 0.483

AR aIIAINEY DRI VRIS

2. yimuadirelawannudelnsyiaves 0.933 | 1.021 | 3.479 | 0.001*

AR IIIAINAYDIRHINTNYRIE

nssuilavansitudensiadvasivduaziiauafse | 1.171 | 1.210 | 2.226 | 0.027*
TawuudelnsviAdvawaniuaiinnuazean

a 2/ v a
Havtivasgus Tngsay

o w

Adjusted R Square =0.361, F = 16.000 ,*HszAutivdAgy 0.05

>
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a ol

HANTANYIMNMITNT 4.13 MsFuilevansiidelnsviadvesduaziinuaise
larwaudelnsirdvendnfuvinalar 0 nR It v eId At oA NwalEuAN
YowdnfuvANaromivtvesndduiminguasysuansieiu laen1siesien

Y aa a Y a

Toyalaeliafiaiged198e (Inferential Statistics) Ain N1sUNIATIEAAABETNY (Multiple

'
aad

Regression) fiszdutiuddnmeadfisziu 0.05 wuin msuflavansiudelnsiimives
fndauazviruaiselavainudensvimivessdnfusivihauazeinfavhuesindsdana
AN manwalduAveRandaeinANazeaRIntvesdludminguassiil
waneaiy esay 0.361 @ik F = 16.000 wazen Sie = 0.027 egnilifuddufisssu 0.05
Fofiansanusazsunuin mssuslavaniiudelnsvirives sdasasivheuageiniavih
Yo (Beta = 0.253) irtundselawandudelnsiimives nandnusiviaruazeiaimin
VDI (Beta = 1.021) agnaitfuddnyd 0.05

suNAgILN 4 nMndnvaldudvemandusivinaareeiinThuesmdsdstasonnnw
SuivesndndaeiinanuazeaRnivesmdsludminguasvsiil

31971 4.14 : A mdnualdufvemwdntaeiihauazeeiimivesndsdmasio

AN MNTUTVRIHAR T ANNaE R AR InveE s ludminguas el

ANANUAUAUAIVDINANAUNTNAMNELDIARINRUN B Beta t Sig.
LENAVTIN
1. p51audridedes andidne 0.022 | 0.030 | 0.634 | 0.526
2. fAUANAT ANTIAN 0.055 | 0.078 | 1.379 | 0.169
3. inauantRnssmuiuilaanriudelnsyim] 0.100 | 0.149 | 2.719 | 0.007*
6. wdeldine S5mmiely 0.055 | 0.075 | 1.603 | 0.110
5. danudendslunisldau 0.149 | 0.216 | 4.174 | 0.000%
6. fiaudesiulsituguilag 0.017 | 0.024 | 0.467 | 0.641

7. Wansafiniifiuszavsnmgslunisnanildniseensuind | 0068 | 0.102 | 1.864 | 0.063

AN

8. UTIYNaIN1TRRNLUUAIBY Uy 0.036 | 0.051 | 1.026 | 0.306

9. A5 19ANULANAN U BIHAR SulalaAAUNIIRSIEUABY | 0.143 | 0.210 | 4.277 | 0.000*

AWANWAIAUAIVBINANN UINNIAIUEZDIARINTINVD 0.902 | 0.898 | 2.719 | 0.007*

v

Koieds Inesau
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v @ o

Adjusted R Square = 0.448, F = 36.996 *lszauiledAgy 0.05

NANTSANYIAIUAITIN 4.14 NTANWININENWUAUAIYDINANN UNIAINUEL DA

a v 6

Avihvosmddsanegunmiisuivessdndasiheuazoinfvihvesiuddudmia
guaswstil lnensinseideyalneldadnigednads (inferential Statistics) Ao N3
AATIENAANBELTINY (Multiple Regression) fisguiiedfynaadafisesu 0.05 wui
amdnwaldudnvesndnsarvhanuazeniminvesivdsdsnasonnnmiisuiues
Wansduavihanuazemilvivesmgtluiminguanysnil Sevay 0.448 A1 F = 36.996
wazA Sig = 0.007 egnsfideddauiseau 0.05 WeRasanusdariunuin andudiitedes
3418 (Beta = 0.030) HAuduA1 Aus1an (Beta = 0.078) Slnaaniiinsemuiuilawan
siudelysvien (Beta = 0.149) wialding fdminealy (Beta = 0.075) faruasndely
51ty (Beta = 0.216) invundesiulituguslng (Beta = 0.024) ldansaraiis
Uszansnmgdlumsuaniildnseensuindinuniw (Beta = 0.102) UssgAusitinnseenLUY
e 1l (Beta = 0.051)

a59ULANAIY AR STl lanAUNIIMAUABY (Beta = 0.210) gnaiifuddayf
0.05

ATUNaNTINARUANNAFIY

M1597 4.15 : asURANINAFBUANNFATIY

dUNAFIU NAN1SNAFBUANNAFIY

AUNAZIUN 1 M3Tuslayaniiudelnsimiveaninsoue

MANUareARINTveI Vg IdNaran AN waldum

YoIanfuvAIara Rl Ithvergdlumin

guUasI¥El

ANNAZIUN 2 ViruaRselavarIuElnTiAUYeq

AR UTIINANAL ORI IHARE .
GRILLRN

ANANYAUAUAIYDINANN UNYINAINUFLDINRINUNIVD

¥

Avegludiminguasivsiil

CRERNER)
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dUNRgIY

NANSNAHBUANNRFIY

sunAgIudl 3 mssuilavansiudelnsvimivesinds
wazviraddelavasiudensvirivesudnfusivihaiy
A¥NANINTNVRE A HAR DN NEN wlAUA1YRY
Handaueieuazeaiantvemdgdludmin

guUasI¥EINANFIeY

APIGERN

ANNAFIUN 4 N nSnwalFuAveIHENTuIYINAIY
A¥NANINTNYRIEVANEHARDAMNNTITUVDINERN TN

e uavemivtverddluiminguasvsidl

APIGERN
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dsduazanusiemna

[V 7

msfinwideasaildunsiine nssuilavanidelnsiimivaziinuaiindwase

AmanualkazAMNNITUIVemERS eI auazearmivesvddludminguasvsiil

q
¥
A 13 =

NWIYASIUL TN UTTAIANISA

9

Awazenivtvesmd ludwminguasusiil iefnuviruadselavandudslnsvimi

nw WeAnwinissuslavannudelnsiirdveanindueivia

voandnsdarivharuarenivthvesiuds ludminguasvsnil efnwamdnuaiaud
vosndnsfarivharmarenivthvesinds ludminguasvsd ednwinuamisuives
wAnAusihAuazornimthvesmdduiminguasnusiil ednwimssulawannde
Insimivomwdntasiieuazenimihvesmdauaziirundselsvansudensimive
wAnAuiALazoianthvesmdiidsrarenmdnuaiauivessanfusiviauazen

Ahvesmgdludminguasnysil efnwinmanvalduivewdnsduvinauasein

a A i d'

Aihvesvgadmarenunmisuivemdndusiinavareniivtvewmvdgdudmin
guasvsnil Fadu 9AfeidaUianm (Quantitative Research) Tnsmslduuuasunudy
iwdosiiolumaifiu srusiudoya laefiuuuaeunu (Questionnaire) AflendiUszavdueain
Y99ADUUTSY (Cronbach’s Alpha) vesmssuilasainudelnsvimiveamdndusiviha
avemiIvivesmds Wit 0.883 uazAduUszavsueaiives aeuu1$y (Cronbach’s
Alpha) maqﬁﬁuﬂam'aiwm']chu?iaiwmﬁ'ﬁﬁéuaqmamﬁ’meﬁﬁ’]mmasamﬂwﬁ’maqQ’m@q
Wiy 0.863 AduUszAnaueatinves Aauunsy (Cronbach’s Alpha) wesnmdneaidud
YowAnAsinaNavenminveEnd Wity 0.865 ArduUsyavisioatinues AouungY
(Cronbach’s Alpha) A WiisuivenanAusvinALaz o fmThueasmds Wiy 0.888
THeTeailolunafiu usadeyagmeunuuasunmdiam 400 au 9%y wuvasuam
nFuAusnTiAu Sevaz 100.00 deadaflilunsinszideyauszneudie adRidmssnun
(Descriptive Statistics) léuniA1A3 (Frequency) A¥euag (Percentage) Aady uay
drudssuuunsgiu (Standard Deviation: S.D) uazad@iBseysnu (nferential Statistics)

¢ a (% % (%

8 WATILVANABELTY WY (Multiple Regression) Msesiu teddgnadanseau 0.05 {33y

o

o)

v
(% v

ueATUNaANY aAUTIENE wasUBlaUBLUEANEINU Al



52

5.1 asunanisAne

fal o

nansAnuEuRMETRvesReULUUABUNY LazHaagUmTngUsyasRTisal
5.1.1 Jadedauyanadnautuugauniy
AmeunuvasunudlngTengseningl5-20 U fevay 33.5 ImsAnvnduinGew/
Unfinw fewag 52.3 TedndniSewindnw Seeay 37 Iseladeenit 5,000 um Sesas

a o

37.8 J3nuandusiiauazeniantnldeglutagiunie lavandudelnsvim Sevaz

[ '
[y

66.3 \GenFondndnaivinauaseaiminfldeglulagiumszslundndasingiowidym
\wMeiied Teuag 29.8

5.1.2 fiszgaunssuilavanriudensialvanandueiiinnuazainimtives

©

e

e ludawminguasnusiil
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