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Sitthisubphaisarn, C. M.B.A., June 2016, Graduate School, Bangkok University.

The Influence of Tourists’ Satisfaction, Word of Mouth, and Perceived Value on their
Revisit for Tour Bike at Khung Bang Kachao (57 pp.)

Advisor: Krairoek Pinkaeo, Ph.D.

ABSTRACT

The objective of this study was to study the influence of tourists’ satisfaction,
word of mouth, and perceived value on their revisit for tour bike at Khung Bang
Kachao. The population in this study were tourist arrange bike tour at Khung Bang
Kachao. There by using questionnaires as means to collect the data from the sample
groups of 200 people. The statistics, which were used in the data analysis, were
frequency, percentage, average, standard deviation and method of Multiple
Regression Analysis.

The research found that the majority of the sample were females, who were
21 - 30 years old, had bachelor’s degrees, worked as private companies’” employees,
earned income in amounts of 20,001 — 30,000 Baht per month and had been travel
by tour bike at Khung Bang Kachao 1 - 4 times and the hypothesis testing found that
the perceive value have influence on their revisit for tour bike at Khung Bang Kachao
with statistical significance at level .05. The perceive value could explain the
variability on their revisit for tour bike at Khung Bang Kachao 52.3 percent, While the
tourists” satisfaction and word of mouth did not have on revisit for tour bike at

Khung Bang Kachao.

Keywords: Tourists’ Satisfaction, Word of Mouth, Perceive Value, Revisit
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ANTEAUNEdNAYYRIADANAADRU (Significant)

o

o w aa

ANUIYYdANI9dDRNTEaU .05

o

nsuEUaNaN1sIATIEidaYa

NMFIATIERTaYaINLUUARUNTY ANUTanelavesinvieuiied nssuileruensie

A a 1

[ d'

nssuinuAniidnSnadonisnduuvedielaeisinseunaAuInedn 91U 200 AU

Tngutanmsiiauenan1sinszideyaseniu 6 daunsdl

! o v Y] a Y
daud 4.1 Yayavaluiefiudneuwuuaeuniy

] dl a L3 = L% ! dl 1 1 dl v 6w dl
d9ud 4.2 mMvllasgianuinelavesinvisunginen svieungl lagiasinseui

AIUNNZIAN



29
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20,001 - 30,000 un 81 40.5
30,001 - 40,000 um 17 8.5
40,001 - 50,000 U 4 2.0
50,001 U Tl 2 1.0
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Tna (X = 3.53, SD. = .972) wagyuTuNUILNAULIowNEINAIUNNZIIlngsanseusn
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N
m‘;"%%i Pearson 261%* 122 7T .428** 1
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