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Seetawan, T. M.B.A,, March 2016, Gradate School, Bangkok University.
Internet Using Behavior, Personal Value, Social Value, Demand to use Book Flight
Airline in Domestic Route via Smart Phone (55 pp.)

Advisor: Asst. Prof. Kasemson Patsirisak, Ph,D.

ABSTRACT

The study aims at analyzing the internet using behavior personal value and
social value affecting demand to use book flight airline in domestic route via smart
phone of Thai consumers in Bangkok.

The example used in the study chooses from consumers’ demand to use
book flight airline in domestic route via smart phone in Bangkok, selected by using a
Convenience Sampling method of 400 people. A questionnaire was used, with a
reliability of 0.870 and the content accuracy was examined by a panel of experts.

The statistics used for data analysis were Descriptive Statistics, which included
Percentage, Mean, Standard Deviation and inferential statistics, that used in
hypothesis testing at the level of significance 0.5 was multiple regression analyzed.

The result found that internet using behavior personal value and social value
affected demand to use book flight airline in domestic route via smart phone of Thai

consumers in Bangkok at the level of significance 0.01

Keywords: Internet Using Behavior, Personal Value, Social Value, Demand to use Book

Flight Airline in Domestic Route via Smart Phone
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