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ABSTRACT

This study aims to explore the opinions of consumers with the expectations for
the quality of service attitude that affect cognition and sense of Nurseries Nursery. The
example used in the study come from the population used services Nurseries Nursery,
400 participants. Researchers have determined the size of the sample using a table of
Yamane (1967) at a confidence level of 95 percent. And the tolerance level of + 5.
The research sample was selected using a sampling method. Divide the sample into a
number of groups, for example, that had used the services Nurseries Nursery in
Bangkok include area Sathorn, Ladprao, Pathumwan, Onnut and Lat Krabang. Tools
used in the study of the query with the research the reliability of 0.913. And verify the
accuracy of the content from the experts, Including the percentage, mean, standard
deviation. And the statistics reference assumptions used in the test is multiple
regression analysis (Multiple Regression).

Results of hypothesis testing. Found that expectations toward quality of service
each side affect knowledge understanding attitude of Nurseries Nursery significant of
statistics at 0.05. These results suggest that the expectations of its famous nursery
Nursery most affected. And expectations for the quality of service each side affect
sense attitudes of Nurseries Nursery significance of statistics at 0.05. It was found that

the expectations of its famous nursery Nursery most affected.

Keywords: Expectations, Attitudes, Expectations Quality of Service, Nursery
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6. snuANULTULINTFIUYDINITUINANT 0.816 0.944
ﬂ"]m']m%aﬁ'usfmmmmw’s’wiaammwrmu’%nﬁ 0.951 0.871

VirupRTarensldUINsan S U A B AnILEEYeS
7. muanuianudila 0.922 0.942
8. AuAN3EN 0.886 0.938
ArAMadatusuTiAuaf 0.945 0.826
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3.8 nMsulasnadoya

o
[y

idelammuemdunsniaty drsunisuuaiadeyalagn1sruiuAgns Aty

ey

o o 1
(% L3

o ruaYItuaInsidgasAuInkarAmesusdmiausas Ity dell (A350 1S3,
2548)

Supsanady = A1gsga - Aenge
St
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1.00 - 1.80 seiuoniign
1.81 - 2.61 IZAULDE
262 -3.42 JeAUUIUNAN/ F2AU
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mAniseRnNWANTIE NI UANLaINs YR liuInsTuSese mdngnsn1saeu A
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AoAMNIMNITUINMIAIUANLTUIIASEILTBINITUINS Beldunsindunsaadudiuysniy
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annoeLTany (Multiple Regression) (fiaen nfiwgdsywn, 2550)
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duil 4 asunan1smadeuaNuRgIU

4.1 mMyagudeyameuszunsaans
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TgldAaud (Frequency) wazA13ouas (Percentage)

M597 4.1 WARNIIUIY LaES0EAZYDINGNMIBE T UNALLNA

LI IUUY foway
418 132 33.0
NI 268 67.0
394 400 100.0

NVeYaveINgUAiIg NI IUNAMNALLINTNT 4.1 WU nausiegedulng
Jumemdadisiunsdu 268 au Andusesaz 67.0 waznquiegsidunamneiiauim

M9dU 132 AU Andusosay 33.0 mudiau
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M3 4.2: UWAAITINIU LazTeavYaIngusiing9dunaNeny

%9918 U Jouaz
25-29 U 93 233
30-35 U 15 15
36-40 U 114 28.5
41-45 9 178 44.5
394 400 100.0

INVBYAVINGUFAIDYNTIUNAMYWeELWANTIN 4.2 WU nausIeeee
gy ufiongeglutag 41-45 U fdauvidu 178 au Anluiosas 44.5 se3awnfie 939
91y 36-40 U fid1uauviadu 114 au Anluiosay 28.5 Y1901y 25-29 U Tdwiuvisdu 93

A Aendudosaz 23.3 wazya9e1y 30-35 U Bd1wauvivdu 15 au Aadudosas 15 auddiv

M13199 4.3: WAMITINIU LazToavYaIngusiing NI MUNA e TN

1IN U fowaz
1319015/ $§IamA9 52 13.0
A8/ §INTA I 10 2.5
andnaenyL/ WilnauuIEm 338 84.5
394 400 100.0

NYayaveInguiteg NI una w1 ANluA1S19W 4.3 wud naustegedlve
Jugndnsenvw/ wdnauuien 9miuwnisdu 338 au Anduseuas 84.5 sesmande
1519013/ $FIa MY Tawunisdu 52 au Andudesas 13.0 wazA1v1e/ gsnadiud

T9uuNeEY 10 au Andudeay 2.5 Auaiau



24

M1397 4.4 WARIIIUIY kaTTeLasTRINgNMBg T UNmuTIEliadesaFeY

1IN U Soway
198N 20,000 U/ LD 45 11.3
20,001 — 30,000 U/ LADU 7 19.3
30,001 — 40,000 U/ LADU 146 36.5
40,001 — 50,000 U/ LADU 121 30.3
111n31 50,000 U/ LhBu 11 2.8

394 400 100.0

Nndeyavesnguinegisiduunmuelfadesoifioulunised 4.4 wuin ngu
fhethednlnafiselfiededeiion 30,001 - 40,000 U/ Wieu s uawTaY 146 AU
Anduderas 36.5 sesawunfedseldiadesoiiou 40,001 - 50,000 v/ Weuddiuiu
wedu 121 au Andufesas 30.3 uavilseldedeseoiou 20,001 - 30,000 U/ Lol
Suwiau 77 au Andiudesar 19.3 wastiosndn 20,000 U/ Weou sy 45 au
Amfuderay 11.3 uazannnda 50,000 U/ tew fisiuauridy 11 au Andudosas 2.8

AUAIRU

M13199 4.5: WAAITINIU UazTeav aIngusiing 19 UNAUTERUNISANE

21N U Souas
AninUSeyanns 45 11.3
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geanndSayes 7 1.8
39U 400 100.0

IINVBYAVINFUFAIDYWNTIUNAWTEAUNIAN LU 4.5 WU NEUIENS

U = a A

dulugiiszaunmsane U3 dduiuiedu 384 au Aniludeway 87.0 sesasunfe

v v
A o U a
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a [ 1%

NIUTEYYIRS J91uunsdu 7 au Aatluiovay 1.8 uag muaInu
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394 400 100.0
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M3/ weniiuey I31uviadu 123 au Andudosaz 30.8 wavilanuninlan J91uiuisay

0 AU AnLuSesaz 0 auaIsu

ATNT 4.7: UAAIIILIY UAEIBUATURINGNRIRE T MUNMIMINaTVIN B FUnATeq

BonldusnisanusuLlAsuANIUADS

wiguaiinlviveu funasaudenlduinig I | Fouaz
sanuSuiReainuediyes
1. Wuneazaan wulndtw/ Wumesiwnandunisiuyinau 209 52.3
2. g AnguIvaasseuazLin o vouaynauuwazlifed | 182 45.5
3. malganefeuldunaiuld 1 0.3
4. fifteunrsenunusii 8 2.0
394 400 100.0

NVeYaveINgUiIg 1NTILUNAmMNmMARaNYI el unAses Henlduinig

anusudsiniueae3 lunnsei 4.7 wuin nausiegrsdindnglivenalusouniumig

azan wulndviw/ Wunmekiuwanfunisluvineu J91uiuisdu 209 au Aadusoasy

52.3 sosavunAelilvsmalusosaeniin 9 umeasaieulasin o auaynauuwazll

afle

38U 8
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[V %
Y

o a a [ %/ o
UIUNEU 1 AU AeLdUsoway 0.3 AUAIAU
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M13797 4.8 WARNIIUIY kaTToLALYRINGNMBE T UNAUA I TIENMIEaNdmMTUNTS

1 [ A o X < B
dagn 9 1in 9 Wehnfaausuidesdniueaiues

ﬁqi%’aiqaﬁmmzaué’m%’umsdagn 9 i 9 Turndi U fowaz
sousuBsLAnuoYes
#aen31 10,000 U/ Lhou 187 46.8
10,000 — 15,000 U/ LADU 207 51.8
15,000 — 20,000 U1/ LADu 5 1.3
11nN31 20,000 U/ LhBY 1 0.3
394 400 100.0

Nndoyavesngusnegisiduunmumlideivsnzandmiunsdsgn 9 1in o
ushnflanusuideadniueaised lunsedl 4.8 nud nausegsdnlvyvinanaluies
Aldeuanzan 10,000 - 15,000 v/ ey Sdwnuisdu 207 au Andufesas 51.8
sosannfelimmnaluidesaldinefimanzantionndt 10,000 v/ o fuauvieau 187
au Antdudesas 46 8 Wivanaludesmlddrefimngau 15,000 - 20,000 uw/ ey
Sruauviean 5 au Andufesar 1.3 uarlinanaluiFesalddrefivunzauannnii 20,000

A a o g qy a [ %/ o v
U/ 109U UUNIUNEU 1 AU AaLJuTagay 0.3 AUaInu

2) dayaneiuanumanissanmnwnIsuINsYasaaIusuBBBANUDAILeT LY
1 Y
usnazAY
Fansuaweludwildunanisfinviieiuaumanismonuninnisuinig lown
muanudngeiewarlindlalavesuanains, muanuansavesliuinisluiseses
VANgAINISaY, MuAnudYeids, smunnuvasndevedaniui, sunisientaldlauasiin
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AUANANIIFABAMUNINAITUINITVDS X S.D. FTAUAY

sauiuidsafniuenive’ AIANIY

1. shumnaidefiouaslindalfvesyanains | 4.6733 | 040253 1niign
2. fumnuanunsavesflinisluiFoswes 4.3106 | 0.62446 1niign

NANGAINTHDU

3. fumuToldes 4.4850 | 0.54769 | 10Tl
4. funudasafovesanud 4.6581 | 0.54769 | 1niian
5. snumstenlaldlanas3angnan 4.5215 | 0.47487 1niign
6. fnupNdunInggIuTeINITUINS 4.6631 | 0.55107 1niign
57 4.5519 | 400 1niign

NaNSANBINLAIST 4.9 wandliiuianuAniiuiefuauma R IIReAnA W

NIUINSTBsEn SR BIANWeaes luN N TINTeIRoULUUaR Ua LR eg lussAy
wndign (x =4.5519) usllofiarsanenumanisennnmNIsUINIsTeEIUS ULAELAN
weawesluwiazaulusedunniign wui muanuiweieuazlindaldvesuarains

(x =4.6733) sosaqunizosarsulann suanuduinnsgiuvesnisuinis (x =4.6631) i

AuUUanABYeIanIuN (x =4.6581) aunsiolaldlauazdngnen (x =4.5215) AuAY

oo (x =4.4850) uazdoeiianlaun AMusuanuasavesliuinislusewes

wingnsnsaeu (x =4.3106)
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M15797 4.10: AadeuardiulsuuuiinggIuvestayaiiedanuauaIn oA INNIg

Usnseuanuudeiouazlinsdalivesypraing sesaauiuideunn

DALY
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1. AJUAZHRHALANTANTIZUAZNILNITBUTUAN 4.4625 | 0.57395 |  anign
NIENTNANYIZANT
2. agwaziguanniianuikasinweanudiunglunis 4.8050 | 0.47702 |  anign

douLin 9

3. agwaziguainiianuladu Wile Sninuazienlald | 4.7525 | 043210 | wnfian
[

< 1 a
Win 9 LUy

57 4.6733| 400 | ndign

NANSANYIALAT19T .10 uansliiifiuinarmAndiuiesiuaumanisie
AmaNIsUIMIFunNuideiieusylindlalfuesyanains vesnuiudsafnuoae’
vosounuUasunlnesmegluseiuiniign x =4.6733) udillefiarsananumanise

uaMsUInsvesanuiuisaniueamesluusasdmilusedunniian wut GHIEE

A
£ & 1 Y o [ - a o w 1 1
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M15797 4.11: AladeuardiuleuuuiInggIuresteyalieInuauAIniareRAINNTg

UINsuALaNnsave iuIn1sluseemdnansnisaeu vedan1uiy

LRELANUDALYDT

AUAIANISFABAMAINATITUINMTATUAINAINTA x S.D. | szAuAY
vaslusmsluFeswamdngnsnisaauvasaniuiy AN
deadnuoniged

1. fINdNanINITHBURUU2A1W 43350 | 057323 |  1niiaw
2. fidonsaeuiviuaiouazimanzay 4.1475 | 0.82913 1N
3. fimsdanisBounsaeunuuiitiunisey ya s 45675 | 054881 |  3niiaw

ey
4. finsdansnsnanssulunsas Tuveafnguaznis 4.1925 | 0.73947 1N

Sounsaouidaay

57 43106 | 400 | wnilga

NANISANYINNLAITNT 4.11 wandlmiuinAuAALTAULA A UAILAIAKIIHD

ANAINNITUINIIAUANNANTavR U NTTuS 0svemangnsNsaou Yasanusuldes

13 = v [ ~ - A a
mmuaawawaqg{mauLmuaaumﬂmaiamagﬁuizmmmmqm (x =4.3106) LLALLDNAITEUN

AVIUAIATIIREANAINNITUSNSTRIEINUS URBRAnUeaes luusaziulusziuLnge

WU MuUENISIANISISEUNSARULULANIUNTETY WA Tl Wy (x =4.5675) 599891

Seadiu lakn MmMuindnansnisaeukuy 2 mw (x =4.3350) wavtlosgnlawn Al

[ a 1 [ < a Ao -
59ans19nanssuluLaaz Juvean 6 HaENIILIYUNITAUNVALIU (x =4.1925)
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M15797 4.12: AadeuardiulsuuuninggIuresteyalieInuauAIn v iarenuAINNTg

USNTAUAMUTITRLAS VRIEDUS LA ANLUDALDS

AuAIAnTIRBRMATINTUIMsIuANEidees | X S.D. FTAUAY
vossnuiuidsinuease’ AN

1. aonusuidendnlésusetannnsensndinutnig | 4.2175 | 0.75606 1N

2. anufudsadniitodeauasiinmanuallumedia | 4.8750 | 033862 |  wnniiae

lpeiiseauniedila o maudemeiiineidesiu

NNIQUALAN

3. ANUSUALANTNINSINTINAINTTUNT BT 4.2525 | 0.89484 WINTE

Usznniilundinusesausuvesauiily

4. aonsuideaantisunsseniunsenadsluioswes | 4.5950 | 0.62205 | wndign

WANARNIHAZNITUINISNTAMAINALITULAN

57 4.4850 | 400 unilgn

NANSANYIALS19 4.12 uandliiifiuinarsAndiuiesiuaumanisie
AmuaNsUIMIRuANLifeides vesanuudsafinueaweivesneunuuaeuay
Taomogluseiuanniian x =4.4850) usildlefiansananumaniaenamnnisuinisves
anusuisafnueaeedluuasdmilusyiuanniian wuh fuanusudsainidedes
uazfinmdnwallumadid liieedseauniedila q madevnefiAstestunsguaiin
(x =4.8750) sosannGeadduldun duanuiudsafnldumssensuvioyaidluiFess
ndngnsuaznisuinafifinunmieatudin & =4.5950) fuaniusuisadniiiniadsa
AanssuvionsUssmaiiiuidinuteseniuvesnuimly (x =4.2525) uagtiosdign loun

AN IUTUALUAN AT UTI9TAINNTENTWANISAT (X =4.2175)
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M15797 4.13: AladguardiuleuuuiinggIuvesteyalieInuauAInniarenAINNTg

USN1IMuUAMNUaRnfY YasdanusuasLAnueaLYeS

AUAIANISARAMAINATITUSMIAUANUARASY | X S.D. FTAUAY
vossnuiuidsuinuease’ AR
1. ﬁLé’mﬁwﬁ;:Isz‘j’ﬂmfguazﬁmﬂguwmmatﬁmé’u 4.6025 | 0.62887 1Ntgn
2. findoanastinngluninuaniuiuioadn 4.9275 | 0.25964 1niign
3. finsviseiug TRmalitudin 4 4.7250 | 0.65609 |  wnitgn
4. g whilfsanedudnausin 4.3775 | 0.91766 1niign
57 4.6581 | 400 wniign

NANISANYINNLAITINN 4.13 LandlmiunAuAALULASI UAINLATIAN T8

AINMMNNTUINTAUANLTUAEASY Yosan S UGBAN DAY UBINDULUUABUAY

Tngsueglusyiuunniian (x =4.6581) wAlllafa15NANNAIANIIREAMAINNITUINITVET

anusudsusnueawesluliaziuluszaulnfgn wui suiindesastanmeluuiiom

anusudsdn (x =4.9275) sesaaunisesaiau lown suinisvihuseiugtRmeviun o

(x =4.7250) fuid gy uazieslgunetualesiu (x =4.6025) waztiosiign

Toun sudidmtiiiiesmedusuauan o (x =4.3775)

M15797 4.14: AadelardiuleuuunInggIuredteyalieInuauAInniareRnAINNTg

vinmsmunsdilaldlauazidngnd vesanusuibesinuediee’

AUAIAnIsAaAMAINNITUIMIAunsidi laldlauas S.D. | sEfuAdY
ingnévasamuiuiisainiuedive AN
1. dmsduiinuazUszidu neRnssuuazimuINITYes 43125 | 057504 | 3nTiaw
win 9 TulsagTu muteTevein 9
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Tuegnadalau
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M15797 4.14 (si): AlafglardIuleuuuiInIgIureslayaieIfuANAIN IasoRA N

v
o a <

msuinssunsiilaldlauariingndn vesaanusuidsaniueaires
anumandsraamnwnsuimsaiumsidilaldlauas | X S.D. | sEfuAdY
Singnévasamuiuiisainiuediyes AN
3. fimsliuinisednadilauasndeslunismevdoasds | 4.7075 | 050753 | wnfian
YDIHUNATOINABALIAN
4. Sipamslunisinsedeansiugunasosmieusily 4.8125 | 043912 | 30l
varnmanetesnadieaiunnuauiglaliunveus
AUNATEY
5. ndsineanemaieiiuin q aoglidiUaw | 45650 | 0.60968 | 1nTian
vsaruugthiunew funases
57 4.5215| 400 | wnilga

NANISANYINNLAITNT 4.14 wandlmiuinAILAALTAULA IR UAILAIAKIIHD

Aunmnsusnsiunsidilaldlanariingndn vesanusuideainiueaweiveney

wuugeunulaesegluseAuingan (x =4.5215) uslilafia1sanaueaviaienmnn

MIUINIsvsanusUdsuAnueawesluwiaziulussiuiniign wud dulitemidlu

nsAnsedeansiugUnasesiaudluvanranedesnaiieasianyauiglaliiunneu

AUnAses (x =4.8125) seasndesdwiuliun sudnishivinmsedasulawasnianlunis

noudeasdves funAsatmaenIa (x =4.7075) sulitndsiveanismaiediubin ¢

reglviAmUsnymsemuuziiunowl funaAses (x =4.5650) AnuinIsTuinwazUsewiy

woRnssuLasiauInsveain o luwiaziu mutistevedin o (x =4.3125) uazilosiign

Town éf’mﬁmif{’]’mmmmeﬁwmsmymmﬂmwaa’jwﬂmwiazi’uasm%’@mu (x =4.2100)
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M15797 4.15: AadguardiulsuuunInggIuvesleyalngInuANUAIAIIABAMAINNIT

U3N3uANUdulInggIuIeINIsUINNg Y09a0UsUABIANLUDALDS

AUAARTIFBAMNINATITUSNSATUANUTY X S.D. FTAUAY
UIRTFIUENUTURBUANLUDAYES ANANIS
1. fimyameidgunazlisuauny1meg19gnAeIan 4.7375 | 0.52848 | wn¥ian

U
o w (% (% L v L

FUNIUNRIUITIAULASAITUUIAIVDIN Y BY

2. Tinunuagwaziiemguazantuduui 4.6425 | 0.54354 | undign

winngauwazkiuniulld Tudnsi 1:3 e 1 au

AaLAn 3 AU

3. fnsiusseuuinadauiuasudnegiaiu 4.7075 | .058120 mnﬁqm
dndu

4. fesdmsunsyinnanssuluuasas TuegeasuaIy | 4.5650 | 0.71207 Wndian

59 4.6631 | 400 yniEn

NANSANYIALS19 4.15 uandlifiiiuinasAndiuiesiuaumanisie
AmuaNsUIMEAuANduINgIuTEINTIUINS vesEnusuAsfnueATeTTes
drouuuvasunlnesmegluszduanniian (x =4.6631) wildefiansanarmninnisio
ALANTUSNSvesEnusudsndniuoaeetluutasdulussduinniian wud dud
nsamzifounaglasueynymegnagniesandiiinnuimundsnuiayenussfavesanud
(x =4.7375) sosaanesddiuldud fudnsfuiiseuinuenusudoudnediady

4 IS

dndau (x =4.7075) smuildnunueguariifesfiguaziinlusouimanzaunazldun

¥

Al Tudisn 1:3 fides 1 aw Aewiin 3 A (x =4.6425) waziloeiign toun Audviesdmsy

nsviAanssuluLssazSuegAsUdIu (X =4.5650)
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3) dayaeaiuiiruainiideamnmnisliuimsvesaaiuiubesinuaaiwesly
1 Y
unazAY
M5 4.16: Anadeuardiudotuuinnsguvesteyanenuiruiniidonunmnsii

Uimsmuanuianudile vesanusudsRsnueaYes

ViAuANIdaANINNSIRUINITATUAINEAY X S.D. FTAUAY
wWrledauiuiBeanniueayes AR
1. aonusuideninueaEeItIBEsNasimwINIg - | 4.5550 | 0.49759 wnan

wazinwesudu 9 Tiiuan 9

2. anFUdBIANUeAgeITIInTELAUNS DY 4.8225 | 0.38907 wnan

Tituan o newdlsuseueyuia

3. annsuidsainueagestieliangiiauwinis | 45500 | 0.70266 | wnian

MUY TBVRUAN ¢ DENUNTEY

4. annsudsainueageitielian § daunse 4.7525 | 0.48148 |  wnfian

UFumuazinianssuiugaulan

5. anusuidsaueawesinntielian o ldAanaaes | 4.4200 | 0.71756 wnan

waz3dnnisunlalamianenii

6. anusuideupaeIwnelian o dWawuinig | 4.6575 | 050082 Wndign

waziSeusiseesnludinusedriula

7. annfuidsainueageitielian o aunse 4.6525 | 0.50082 wnan
#OENINOUINAIIUABINITVDIRDITUAUDU 9|

saUT9lARUY

57 4.6300 | 400 wniign

NANTANYIINATIT 4.16 uandliliiuieudndiuieduiruAnddeaanm
mslfunsfuaruanudila sesanusuisadnueaseivesimeunuuaeua
Taosmoglusziuanniian (x =4.6300) usidefinnsananumanisienamnnisuinisves
amu%’m?:mtﬁﬂLuaaLezja?iuLLG}'azé}"}u‘Luizé’umﬂﬁqm wuh fuaausuidsadniueaise’

Frawwseurunsonliiuin o dewdilsauieusyuia (x =4.8225) 509813838 6U




35

laun suanusudeannueasestigliin q awnsauusiuasinfanssuiulauledd
(x =4.7525) snuaonusuiiesueawesingiglian 4 Simwinsuazieudisessiluiin

UsgdTula (x =4.6575) uaausuidssinueaweshglman § awisadeansifioven

[

ANUADINITVBIAADINUAUDY  SEUTAATY (X =4.6525) AuUanUSURELANIUBALYDS
FreLasuasiaunsuazinveawdy 9 Tiiudin o (x =4.5550) uasieeian leun
AuanusURBLANUBaIweITE AN ¢ TNmuIN1IMINYITTBTeRAN § DE1MNNYEY

(x =4.5500)

M13N7 4.17: Anadeuardiudotuuinnsguvestayaneiuiruiniidonanimnsii

UIMIAUANLSEN Y0sausubeLAnuDaIe3

ViAuANIdaAMWsIRUINITATUAINEEN x S.D. | szAUAIN
A0uSUBBANLUDALYDS AR
1. aonusuidsninueaweIvIuasanNduIus 4.6850 | 0.48099 | wN¥ian

meluasauasmiIunsyifanssusIuiu

[y

2. annfuidsainueagesifnsaeuliian 9 §9n | 4.8125 | 0.39080 | wndign

PLNLALANUSURATDULAT LS U8 UILBUINTYY

3. anusudsasnueagediibian 9 §@ninsld | 4.6750 | 051482 | anndign
lsassuldldzeahnduazsayniunisiavinfanssy

gl o Ty

4. aonsuidsasnueawestielian 9 nduanseen | 4.8025 | 0.42301 | uniign

wazdanudulaludesunniuy

5. anusuidsaanueagestielian 9 Ifawinis | 4.7075 | 0.64263 | uniign

199150 L UN199A

57 4.7365| 400 | wnilga

NaNSANBINUAISIT 4.17 wandbiduihenufaiuieiuiruiniidenmnn
msliuinisiuauidn vesanusubsnanueawesvenaukUUasuaUlneTINaglY
SEAUNINTAR (x =4.7365) WALlENITUNANNAIANIFOAMAINNITUTNITVDIAD T UGS

wineameIluusazauluszauunfian wui sudausudsIAnueaLeINRAITEOUl
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Win 9 sSnuihfiuazenusuRereuwariisedouitenntu (x =4.8125) 599a1589810U
Toun suaausuidsLAnueaeItglman g nauanseenuazinutulaluiiesuin
Uu (x =4.8025) udausudssiueaesnntglman q dwmuinismisesualluniii
(x =4.7075) sudnusuldsaAniueageItIsaseeuduiuselunsauas U9

a | (9] - ¥ ~ ¥ Y o qy < A o Y @ Ve
Aanssusiudu (x =4.6850) uastioelian lawn AuanusuidsunnueaweIvilian 4 3an

nmsiulssdeuldldseninduazaundunisliivinfanssulug o yniu (x =4.6750)

4.2 MsaFUNaM INATIUANNRAZIY

nsnadeuaNRgIunsITeluasall dnmsliessvideyalagldadifigounu

v @ o

(Inferrantal Statistics) ﬁamﬁmi’wﬁmﬂam%ww (Multiple Regression) MiszautivanAgy

MeadiA 0.05 Feran 1T zvivayatlauefinnsIan 4.18 wag 4.19

M5 4.18: NANITIATINANUAINNTIFBAMATNNTUTNITUATIALARA AN AN

Aa

Whlanfideamunnnislduinisaauiudsunnueaiyes

AUANANTIABAUAINAITUING B Beta t Sig.
‘Uﬂﬂﬁﬂ’lu%ﬁtéﬂ%ﬁﬂmﬂﬂkﬁ@é
1. suemnindedeuarlndalsvesyanains | -0.061 | 0051 | -2019 | 0.044*
LU AAT, TG
. G’Tmmmmmimm;g’flﬁu%mﬂuﬁawm -0.218 | -0.285 | -9.930 | 0.000*
NANGAINTHDU
. fumnuiite dowesenuiuidendn 0.774 0.846 | 28591 | 0.000%
LUEJ?ILGU’@%I
 dueuUasafevesaonuil 0.154 0.177 3864 | 0.000*
- ounsinlaldlauaz3angnan -0.126 | -0.125 | -6.437 | 0.000
- AnuAnaduInsgIuYeInIsuIng 0.240 0.277 7.999 | 0.000*
AUAIANISARAMAINNTITUIMSIAE S 1.118 11.489 | 0.000*

Adjusted R*=0.944, F = 1126.022, *ifuddeyfisziu 0.05
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N9 4.18 MsEnwAnumanTienuamnsUISTidesareiruaRnmLg
anuidnlafifidenmnmnisliuimavesanuiudsadniueaed fenisminziannoy
\Bany (Multiple Regression) fisgiuildndnymeadn 0.05 nan1smaaeu wui Jadednu
AuAAnTssoRuANAIUI M TdmadeviruaRaLfmdlaiTide AanminsTduIAng
yasaauSUBsafinueave Youay 0.944 e F. =1126.022 uavAn Sig. =0.000 oesd]
Soddayiisesu 0.05 Wofinnsansesunuin dumnuiite deweweuiudoafniueayes
(Beta = 0.846) iuAnuJunnsgiuueinisu3nis Beta =0.277) fupulasnioves

a01uil Beta = 0.177) Ldviznaseviruainisenunmnisldusnmsanusuideainiueaises

o o A

ogsiitfudfayisesiu 0.05 dausuamnideiiowaylinsdalsvesyanains 1wy auns,
B9 (Beta = -0.051) funmadilaldlauazdingnén (Beta = -0.125) Frueuanunsnvesy
Trusnsludesomdngasnisaou (Beta = -0.285) lifidvisnaseviruadsuarmiauiiila
fifitonmamnislduimaanusuideainiuoaee’

M5 4.19: NANITIATINANUAIANTIFBAMATNNITUSNISUAEVIFUARM WAL AN Tise

AunMNsTEuINsanusUGBIANUeEYES

AUANANIIADAUAINATITUING B Beta t Sig.
vassauiUBLANILDHIYES

1. shuemnindedeuazlndlaldvesyanains | -0.337 | -0.304 | -8300 | 0.000*
LU AAT, TG

2. G’Tmmmmmimm;g’flﬁu%m{luﬁwum 0.156 0.218 5.255 | 0.000*
NANGAINTHDU

3, fupruiiteidswesdausuidsndn 0.762 0.893 | 20.855 | 0.000%
\WoaLe3

4. G’Tmmmﬂaamﬁmmamuﬁ 0.281 0.346 5.227 0.000*

5. onumaiinlaldlanazsdngnm 0.006 | 0006 | 0221 | 0.000*

6. HUAULTUNINTSIUTBINITUTANS 0301 | -0.371 | -7.421 | 0.026*
AUAINNIIADAUAINAITUIN T TIN 2.286 17.402 | 0.000*

Adjusted R*=0.883, F = 503.692, *ifudndeyfisziu 0.05
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AT 4.19 MIAnIANUAIANIFBAUAINNITUSNSTdNaseTirUAR

anusanTddeamnmnislduinmsvesanuiudeadnueayes mensuiesgianney

v v o w

WBenyy (Multiple Regression) Nsgautigdnfiynneaiia 0.05 nanisnaaey wuin Jadesu

ANUAANTIREAMNAINNTTUINSNdadeYiruARALIANNdRannANTsTduSNTYes

v
o a 13

A0UTULRBLANIUDEIYDT Sosay 0.883 dA1 F. =503.692 wazAl Sig. =0.000 oe19iltiaesy

a

dfgiseu 0.05 WeRansanTesunuin muanuidedssewanuiuibsanniuedises

(Beta = 0.893) muAuUaenievasan1uil (Beta =0.346) Auanuanunsavesrlviuinisly

A Vo

\3RNDIMANGNTNNTARY (Beta = 0.218) snunisiiilaldlauaz3dngna (Beta = 0.006) &

Y

a a 1

svidwasaviruaRauiAnTldenmunmnislduinsanusuibsuinueaee’ el
Weddyiseau 0.05 drwiuanundeteuarlingalivesunnains wu Auag, Mdes
b

(Beta = -0.304) #uALTUNIRTHIUTBINITUINT (Beta = -0.301) luifidnSnaneviriunfd

anusanTddeamnmnislduinisanuiuideuiniueaes

M13797 4.20: M1IETURANITNAABUANLAFIUANUAIANIIRDAMNINAITUINITIUUsREAY
uansnsiuazaasierirupinuanuianudilaveaauiudeiniued

L waTHANA1Y InguseneumeauuRgIug o sl

dunAgIun 1 HANSNAGY
ANUAANIIREAMAINNITUINSIULsaE AU HAR DTIRUARATY dUNRAFIU

mmimmLﬂé'fﬂwmamu%’mﬁmLﬁmuaawa%

AUNAFIUN 1.1: ANUAIANIIFBAMAINAITUINITAUANLYLTDRE GRIELLEN
waglindlalavesynnaing dwaseriauaisuausauiilaves

ADTUSULAELANLUDALDS

AUNAFIUN 1.2: AUAIANTIHEAMNINNITUSNIIAIUATINAINTE GRIGLEN
YOI UINIS USRIV IMANGATNN AU daNafeYirUARAUAINS

AU IAVDIENIUS ULA L ANL DALY S

AUNAFIUN 1.3: ANUAIANIIRBAMNINNITUINITAUANUETBLF GRIELLEN

dqmaﬁiaﬁmﬂaé’mmmﬁmmLsé’fﬂwaaamu%'uLﬁmﬁmuaama%

(mN5198lsi0)
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M1517 4.20 (fe): M3eaTUNaNIIVAdaUANFAgILANA1A TRRMN TN TUTNTS UL

agmunwanAiuardmaseriruafmuauianudilavesanusy

4 =

ReainueaaIwanAeiU lngUsenausigauuRgIug el

dunfgIun 1: HAN1SNAERY
ANUAANIIREAMNANNTTUINSIULAaE AU HAR DTIRUARATY duNRgIU

mmimmLﬂé'fﬂwmamu%’mﬁmLﬁmuaawﬁﬁ

AUNAFIUN 1.4: ANUAIANIIRBAMAINAITUSNNTAUANLUaDASE GRIELLEN
YDA U a'qmaﬁiaﬁmﬂaé”mmmimmLsé’fﬂwaaamu%'mﬁsmﬁﬂ

MDA

ANNAFIUN 1.5: ANUAInTIEAMNIMNITUSISINUNseTlalElR GRIERN

waz3INaNAN dqmaﬁiaﬁmﬂaé’mmmimamLsé’fﬂwaaamu%'mﬁwﬁﬂ

Y

a

LUDEAY DI

AUNRFIUN 1.6: MIUAIAVIIFEAMAIMAITUSNIIAUAINLTY GRIERN
UINTFIVBINITUING dmaseriruafnuanuianudilavesany

UL LANUD ALY

NANINAABUANNAFILAMATT 4.20 agUliin namsAnwfidenndesiu
AUUATIU AB

auufgIuil 1.1: aumaniasionnnwnisuimssunsnidedeuarlindals
Yo3yAnaNs dsrarievimuaisunmuiardlavernuiudsafnuoaseTunandaty

auuAgIuil 1.2: anumaniirenmunImasuInsiuemassavesgliuinnsly
Sowamdngmsmsaeu dwareviruaidunnuiarudilaveanuiudsafnuoaee’
wANANany

auufguil 1.3: aumaniisonnnwnisuinsiunaiideldes deaderinuad
Fruamudmudilavesanuiudsadnueameiunndsiy

auufgIuil 1.4: auaaniasionnnwnsuInssunaaenfevesanui duwa
soviruaRf LA laremnusuRsuiniueaeiuansedy

Y 1

auuRgIun 1.5 anumanistenmuninnisuinisaunisietlaldlanagiingnan

Y

dqmaﬁiaﬁmﬂaé”mmmimamLsé’fﬂwaaamu%'uLﬁmLﬁﬂLuaaLmﬁLmﬂmaﬁ’u




auuRgIUN 1.6: AuAInienmnIMNIsUINIsAUANLTuINASEILYDINTS

U3nns dawaﬁaﬁﬂuﬂaé”mmmimmLG&’J"ﬂwmamu%’ULﬁml,ﬁﬂl,uaama%lmﬂsmﬁ’u
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M13797 4.21: M3 ETURANITNAFBUALLAFILANLAIATIIRBAMNINAITUTNIT IUUsREAY

NHNFA1N UL aiqmaﬁaﬁﬂuﬂaé’wummﬁﬁﬂmaqamu%’uLﬁwﬁmuaamﬁ

upne iy lgusenaumeauufgiugasnsil

suNRgIui 2 NAN1SNAFBU
ANUAAIIFBAMAINANTUTNTUAREATUAINasBYIRUARATY duNRAgIU
anuiAnvesaniuiuisadnueased

FuNAgIud 2.1: AnumenTisoannmnITUINMsAUAILILTeRe GRIELLEN
waglindlalavesyarains deasevimuafiniuaiuanvesanIusy
\Apufniueaised
SUNAFIUT 2.2: ANuAIAN TIFEANNINNITUINIAIUATINEILNTD GRIERN
voulvuinmslusesvemdngasnsaou denareviuafsnueuidn
vosamuiuAsafniuoaee’
suNRgIudl 2.3: AnumavTsseamnmNTUINTUANLTTeides GRIELLEN
dmarerauafdiuanuiAnvesanuiudsafnuoase’
suNAgIud 2.4: rumaniarionnnwnIsuIMssunIaense GRIGLLEN
vosanul demaroviruaifuanuiinvesaniuiuidsudniusased
suNAgaud 2.5: aueaniasionnnwnisunissunisielaldle GRIERN
uaz¥ingnén dmareriruafduaruidnvesnuiudsadin
\eale3
suNAgIudl 2.6: ruAanTarionunwNITUIMIUAILTY GRIERN

UINTFIUTBINITUING dmasieviruaRuAUSanYeIanIuTuLdes

LANLLDALYDS
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NANINAABUANLAFIUANAT1T 4.21 aguliih namsAnwfiaenndesiy
AUUAFIU AB

auufgIuil 2.1: amumaniirenunwnsuimssunanideiouaslindald
Y03yARATNS dsrariavimuaRfumLsEntesanusudadniusaseiuandeiy

auuRgIuil 2.2: anumaniirenaunImAsUINTuAmaIsae iUy
Sosvesmangasnisaou aiqmam'aﬁﬂuﬂaé’mmmiﬁﬂmmamu%’uLgaaLﬁﬂLuaaL%aéLmﬂmﬁu

auuRgIuil 2.3: anumaniirenmunmasUINsuALETdeIdEs danaseviruad
FuamuiAnvosanusuidsafniueaeeiuansiaiy

auuAgIuil 2.4: aumaniarionnnwnsuIssunIaenfeveaau diwa
soviruARf AL SAnvesEn LU IS nUe A TUANA ety

Y 1

auuRgIUN 2.5: Anumaniatenmn1nn1suInIsauniselaldlanagiingnan
daanoriruaRiuANSENveIENILTUEBLANUBALDILANGNII
anufgIuil 2.6: AnumanisReRanIMnIsUINSIuAudunsgIuYeInIg

U3nns ﬁamaﬁiaﬁﬁuﬂaéfmmmiﬁﬂmmamu%’uLﬁmLﬁmuaawﬁﬁwﬂsmﬁ’u



uni 5

ajunansAnwuazanuena

nsfinwiadesunnumaniiienaunmansuinsiidaadeinuadilenanm
nsldusmsanusudsndniueae’ Tuadsd Tnefiingusvasdifiofnwisenuaianiade
AmANSUIMITesau fUnases AlduImIanusuAsLinueaeed uazmsfin
fiaunRfidswareamnmnislivinisanusuiiondn Wumsidedaiinu (Quatitative

Research) lunsfinwasslfiingussasAiiied1sanudaiuvesiuslaaiiiseninuninnis

I a aaa =

AOAMAINNITUIAS VO UTUIRBUANIUDAIYeS 3TN IAnulugduuunsiTeided1snm

(Survey Research) Tnefuuudeuanufifanduusyansuoaninsawunss (Cronbach’s Alpha)
vosthadsarumanionunimmsuimssuanidefiouarlndalfuesyanains wiiu
0.735 sunnuannsnvesflivinisluiesemdngninsaeulirndulszdvsuearinasouunsy
(Cronbach’s Alpha) winfu 0.935 dunuiiteidewesanusuidsfnuedesiin

duUszandueaninTauust (Cronbach’s Alpha) Wiy 0.761 AuANLUaDAS B0 U7

[y Y

0.851 munsiinlaldlauazidngnandAdulsedvisuearinaseuunsy (Cronbach’s Alpha)

Y

Wiy 0.890 MuanudulasgIuveInIsUsNsiiaduUszansuweaninsouuse (Cronbach’s

Alpha) 111U 0.944 wazaduyszavsueaninsauuiss (Cronbach’s Alpha) vesviruaAR

= a 1

Giamﬂﬁé’fﬁﬂ’ﬁamu%’uLﬁmLﬁﬂLuaaL%@%ﬁmmmimm,%’ﬂﬁ] winfu 0.942 AuAusanilen

Wi 0.938 Duesesdielunisiiusivsiudeyalunguiiegns §1uin 400 Ay wazlasu

a

LUUERUINUNAUANINIaERToEas 100.00 Feadifnldlun1simsedeyausenausiiy adniga
W35 (Descriptive Statistics) lauA AIAMLA (Frequency) ANSeuag (Percentage) AL

(x) wazdrdeauunmnsgu (Standard Deviation: S.D) wazadfiieyuu (Inferential

A [ YY)

Statistics) ARN13YINITIATIEOANBELTINY (Multiple Regression) MisyautiudiAgy 0.05

AIdEEUeATUNANTSANYY 0AUTIENA LasdalauauuynuaIniy Aall

5.1 agUnan1sfnen
1) Jadwduynnavasnaunuudauniy

INNTANWINGUAIDE T 400 AW WUTRaULUUdUn NI TumeAndg

1%

Joway 67 Hongsening 41-45 U Sowas 44.5 Janumwausa seuag 69.30 In1sfnwilu

a v

seAudIaes Jeuay 87 lentngnanaenyuuarninnuuiem fevay 84.5 Iselaade

AaLau 30,001 — 40,000 U/ LABU S08aY 36.5
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2) amudiwialuifsatumanaivhlfdenldunsanuiuidsainuedees
fneuuuvaeualimanaivilvidenlduinsanusuidesiniuoaeeiinge
Wuvnsazaan wu nadw/ Wumeshuiafundddinnu Sesas 52.3 wazidenviona
Sesenldaneiimanzan 10,000 - 15,000 V19 1o Sovas 51.8
3) anwdAndiudeiladeduanuanuniseamnmnisuinsvesanuFultes
\niussLYes
INNTANYINAUFIBENTUIU 400 AU WUIHRBULUUFBUAUEAUAANTIsiD
ArnNSUINsTidsmareiruaRfidronmunwasliUInTvesEnusuAsLAnueAYed
Taosmogluseiugann uasilofinsandusesunui
3.1) geukuuasunuiianumenisiedadeanumeaniwenmuninns
Uinsiuaiiderdes Tnesmeglusziuanniian Taodanuiusnndigaluysyifuses
aosudsuiniitodeuariinmdnuallumeiia ldirefisemmietla 4 medened
Aeatasiunisquanin Tnedieufashilussiuaniian sesaanfeanusudsadnlésy
mMsveniunienaisluesvemangasuaznsuinsiidaunwiAsiiusin Sanufnudiuer
Tuseduann anusudsadniifinsdrssfanmmmionsussmafiduiiiinuiesousuues
auily uaztosiignde annusuidsasnldsunetarnnsessdnuing
3.2) gmaunuuasunuiianumanissedadeanumeaniswenmuninns
vimsthdeduanansovesgliuinisludememdngrsmsaeuresaniuiuidsndniueayed
Taosmodlusziuanniian TnefianuiusnniigeluuszifuGes finsdanisFeuntsasunuy
futfunisenu wa ils 1Wou lefarwAndiulussduinn sesaundoindngasnisaeuiuy
2 w1 uaztiesiigafetidensaouivualiouazivinza
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