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A Study on Customer Satisfaction Management Capability and Service Selection

at Bangkok Bank Public Company Limited, Si Mum Meung Market Cluster,

Metropolitan Region 9
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Abstract

The purposes of this research aimed to investigate level of opinions towards branch
management and the level of customer satisfaction of customers at Bangkok Bank Public
Company Limited, Si Mum Meung Market Cluster, and Metropolitan Region 9 with the sample of
400 respondents. One-way analysis of variance was used for hypotheses testing. Regarding to
the customers’ opinions towards the branch management, the overall aspects were at high
level (except kasikorn bank) as follows; quality control, service planning, service motivation, and
organizational arrangement for service. To the level of customer satisfaction towards the service
of Bangkok Bank Public Company Limited, besides, the overall aspects were at high level
(except kasikorn bank) as follows; service staffs, general management, place for service, and

automatic service system.
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