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Factors Affecting Performance Effectiveness of Chinese Staff at Sunshine

International Ltd.
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Abstract

This research has 5 objectives: 1) to study Chinese staff’s opinion of performance
potential at Sunshine International Ltd.; 2) to study Chinese staff’s opinion of organizational
culture at Sunshine International Ltd; 3) to study Chinese staff’s opinion of quality of work life at
Sunshine International Ltd; 4) to study Chinese staff’s opinion of performance effectiveness at
Sunshine International Ltd; and 5) to study the impacts of performance potential, and
organizational culture, quality of work life on performance effectiveness of Chinese staff at
Sunshine International Ltd. The sample comprised 254 Chinese employees who work at Sunshine
International Ltd. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were employed to analyze data. A multiple regression analysis was used to test
hypotheses. The results indicate that all of 5 dimensions of performance potential positively
affect the performance effectiveness of employees (p-value < 0.05). These results support
hypothesis 1. In addition, all 3 dimensions of quality of work life positively affect the

performance effectiveness of employees (p-value < 0.05). These results support hypothesis 2.
Key words: Performance potential, Performance effectiveness, Factors affecting performance
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