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The Differentiation Strategies, Marketing Mix, and Online Community Affecting

Online Product Buying Decision of consumer in Bangkok
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Abstract

This study aims, to study the differentiation strategies, marketing mix, and online community
affecting online product buying decision of consumer in Bangkok. The questionnaires were used to
collect data from as a research tool 400 consumers who used to buy products online and live in
Bangkok. The samples were randomly chosen using multistage sampling. The statistics used for
analyzing data were frequency, percentage, mean, standard deviation, and multiple linear regression
and One Way ANOVA. It was found that most of the respondents were women between 26-30 years
old, hold a bachelor's degree ,and most of them worked in the private company with the monthly
salary around 10,000-20,000 Baht. For the result on hypothesis testing, it was found that the
differentiation strategies on service and image, the marketing mix factor on distribution channel, and

the promotion affected the decision in buying products online significantly at level 0.05.
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