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A Study of Management System and Organizational Performance Patterns

Affecting Employees’ Motivation in the Silom district
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Abstract

The objective of this research is to study the effects of management system and
organizational performance patterns on employees’ motivation in the Silom district. This research
employed a survey design and used closed-ended questionnaires as a tool to collect data. The
data collected included factors related to management system and organizational performance
patterns. The target sample comprised employees in the Silom district. Since the actual
population is unknown, the Yamanae’s formula, at 95% confidence level, was used to calculate
the appropriate sample size. The findings, based on average scores of relevant factors, indicate
that the structure of the business unit, evaluation, environment and control, and control

activities are the 4 most important factors that influence employees’ motivation.
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