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Trust Affecting the Decision to purchase Products from Traditional Retailers of People

Living in Condominiums and Residential Buildings in Bangkok in 2014
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ABSTRACT

This study aims at (1) exploring the trust for traditional retailers of people living in condominiums
and residential buildings in Bangkok; (2) investigating the decision to purchase products from traditional
retailers of people living in condominiums and residential buildings in Bangkok, (3) analyzing the relationship
of trust that affects the decision to buy products from traditional retailers of people living in condominiums
and residential buildings in Bangkok. This study used the survey research method. A questionnaire was used in
the study, with the reliability of 0.970. The results found that the majority of respondents were females, aged

between 21 - 23 years old, single, studying at undergraduate level, who earn the average monthly income of



10,000 - 25,000 Baht, who visit shops 2 - 3 times per month, spend an average cost of purchase of less than
100 Baht, purchase products from the retail stores in condominiums and residential buildings, usually buy
drinks first, and decide to buy there because it is close to their home or office. Consumers in Bangkok had
opinions at a high level; trust in products and prices affected the decision to buy from traditional retailers;
recarding places of sale and distribution methods, marketing promotion and services had moderate levels of
comments and the factors level that had an effect on the decision to buy products from traditional retail
shops was at the most; the first factor being location. The hypothesis testing showed that trust in the

marketing mix and services were related to the purchase of traditional retailers in Bangkok.

Keywords: Trust, Decision to purchase , Traditional retail stores , Condominium , Residential building
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