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A Study of the Personal Characteristics, the Organizational Communication Behavior
and Motivation affecting the Effectiveness of Operating Officers in Silom Central

Business District, Bangkok
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Abstract

This research aims to investigate 1) the effect of personal characteristics (gender, age,
marital status, educational level, monthly income, and working experience) on job effectiveness
of operating officers in Silom Central Business District, Bangkok, 2) the effect of organizational
communication behavior (downward, upward, and horizontal) on their job effectiveness, and 3)
the effect of motivation (motivator & hygiene factors) on their job effectiveness. The research
tool is a questionnaire that was pretested with 30 subjects for content validity and reliability, and
receiving the Cronbach alpha coefficient of 0.908. Data were collected from 400 operating officers
in Silom Central Business District, Bangkok, and analyzed using descriptive and inferential statistics
(relationship analysis and multiple regression analysis). The findings revealed that downward,
upward, and horizontal communication, as well as the motivator & hysiene factors, has an effect

on job effectiveness of operating officers in Silom Central Business District, Bangkok.

Keywords: Organizational communication behavior, Motivation, job effectiveness, Operating

officers
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