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Factors Affecting Quality of Work Life of Employees of Chinese Tour Companies
in Bangkok
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Abstract
This research has 2 objectives: 1) to study the effects of the differences within each of
the demographics categories, including gender, age, education level, work experience, marital

status, and income, on quality of work life of employees of Chinese tour companies in Bangkok;



and 2) to study the effects of work-related factors, including compensation, work environment,
work condition, development and skills, scope of personal life, and safety and health promotion,
on the quality of work life of employees of Chinese tour companies in Bangkok.

The population of this research comprise 1,500 employees of Chinese tour companies in
Bangkok. The Taro Yamane table, at 95% confidence level, was used to identify the appropriate
sample size, leading to 316 respondents being selected for this research. Descriptive statistics,
including percentage, mean, and standard deviation, were used to analyze the data. Inferential
statistics including t-test and F-test, as well as a multiple regression analysis were used to test
hypotheses. The findings suggest that, except marital status, the level differences within each of
the demographic categories affect quality of work life of employees of Chinese tour companies in
Bangkok (p-value < 0.05). Moreover, the study also finds that compensation, work environment,
work condition, and safety and health promotion affect quality of work life of employees of

Chinese tour companies in Bangkok (p-value < 0.05).
Key words: Quality of work life, Chinese tour companies, Chinese employees
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