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Work system and teamwork system affecting the effectiveness of

employee in operational level (Silom zone)
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Abstract

This research aims at investigating work system and teamwork system affecting the
effectiveness of employees in the operational level (Silom zone). The findings revealed that
most of the respondents are 26-29 year old males, married, and having a bachelor’s degree with
monthly income of 15,001 — 20,000 Baht and 3-5 years of working experience. The hypothesis
testing revealed that job effectiveness of the operational-level employees (Silom zone) was
affected by their different working experiences, but not by their different personal factors
(gender, age, education level, and income). Moreover, work system and teamwork system that
significantly affect the operational-level employees (Silom zone) at the 0.05 significance level

included open discussion (Beta= 0.170) and monitoring and evaluation (Beta = 0.330).

Keywords: Teamwork system, Work system, Job effectiveness
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