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Factors Affecting Employees’ Performance at the Operational Level: A Case

Study of Tisco Information Technology Company
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Abstract

The purpose of this research is to study the impacts of individual factors, group factors,
and organization factors on the performance of employees. This research adopted a survey
method, with questionnaires being used to collect data from 185 respondents. Descriptive
statistics, including percentage, means, and standard deviation, and Pearson correlation

coefficient were used to analyze data. A multiple regression analysis was employed to test the



hypotheses. The data analysis reveals that most respondents are female, aged between 24-28
years. They hold bachelor’s degrees and have worked for 3-4 years for the IT service and support
unit. Based on the results of hypothesis testing, individual factors, group factors, and organization
factors all affect the performance of employees. The correlation coefficient analysis indicates
that individual factors are highly correlated with group factors (0.725), followed by group factors
and organization factors (0.663), and individual factors and organization factors (0.659)

respectively.
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