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Perception of Marketing Mix (7C's) and Social Factors Affecting Purchase
Decisions on 3G Internet Service (AIS 3G 2100 MHz) of Consumers in Bangkok
Metropolis and Vicinity
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Abstract

Perceptions of the marketing mix (7C's) and social factors affecting purchase decisions on
3G Internet services (AIS 3G 2100 MHz) of consumers in Bangkok Metropolis and Vicinity. The
researcher used questionnaire as data collection tool. The data was collected from employees
and customers of Fuji Xerox Co., Ltd. The statistics for data analysis included frequency
distribution, mean, percentage and multiple regression analysis. The study results revealed that
the perception of the marketing mix in terms of customer value, cost, communication, caring,
completion, and comfort affected the purchase decisions on 3G Intermnet services (AIS 3G 2100
MHz) of consumers in Bangkok Metropolis and Vicinity. Convenience had no effect on the

purchase decisions.
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