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Abstract

This research aims particularly to examine the impact of technology acceptance and
perceived risk on user’s trust perception of location-based services in Bangkok. The research tool
is a questionnaire that was pretested with 30 subjects for content validity and reliability, and
receiving the Cronbach alpha coefficient of 0.895. Data were collected from 400 LBS users in
Bangkok, and analyzed using descriptive (mean value comparison) and inferential (multiple
regression analysis) statistics. The findings revealed that the perceived usefulness and perceived
ease of use have a positive influence on trust perception of location-based services among users
in Bangkok. Moreover, the perceived risk regarding users’ safety and privacy exerted a negative
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impact on trust perception of location-based services among users in Bangkok, at the 0.05 level

of significance.
Keywords: Location-based services, Technology acceptance, Perceived risk, Trust
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