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ABSTRACT 

 

Foreign business persons in Thailand who have paid bribe may regard bribe payment as 

an exchange of benefits and consider bribe-taking as being acceptable. Specifically, it is 

hypothesized that the benefit exchange would predict bribe-taking acceptability, and the 

experience of bribe payment would mediate the relationship of benefit exchange and bribe-taking 

acceptability.  

The hypotheses were tested among 400 Korean business persons working in Bangkok 

and Rayong city. Benefit exchange was operationally defined as the payers’ perception of bribe 

payment as an exchange for benefits. Bribe payment experience was operationally defined as the 

experience of paying a bribe in Thailand. Bribe taking acceptability was operationally defined as 

the payers’ acceptance of the bribe takers’ demands. Four hundred hard and electronic copies of 

the questionnaire were distributed to Korean’s working in Thailand in various businesses, during 

08.04.2014 to 30.04.2014.   

Results supported the hypotheses: benefit exchange predicted bribe-taking acceptability 

and the mediation effect of bribe payment experience on the relationship of benefit exchange to 

bribe taking acceptability was significant. Results of the study point to the influence of behavior 

on attitude; those who paid bribe came to regard bribe payment as exchange of benefits and the 

demand for bribe as being acceptable. The drive to stop bribery in Thailand may have to start at 



bribe payers by pointing out that bribe taking is unacceptable and that paying bribe is an illegal 

activity and not an exchange of benefits between bribe payers and bribe takers. 
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CHAPTER 1 

 INTRODUCTION 

Rationale and Problem Statement 

The number of Koreans residing in Thailand is gradually increasing and it is 

expected that events, small and large, are likely to take place due to social exchanges 

between Korea and Thailand while Koreans are living and working in Thailand.  

  Koreans working in Thailand on a long term basis including the author of this 

paper encounter new social business environment. And they may have experience of 

paying bribes and may encounter situations that they should pay bribe and accept taking 

bribe that cannot be avoided. Because bribe –payment in Thailand is an exchange for 

benefits received. 

 So it is hypothesized that Koreans working in Thailand who had bribe payment 

experience would regard bribe taking as being acceptable, and that the relationship 

between benefit exchange and bribe taking acceptability would be mediated by bribe 

payment experience. In a survey of 400 Korean workers in Thailand, most of Korean here 

responded that bribery was prevalent in work practices in Thailand. It indicates that the 

participant knew that bribe payment was widely accepted in Thailand even in our daily 

life.  

 Korean who have long years of working experience in Thailand were more likely 

to accept bribe taking because they had experience that Thai government officials 
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accepted bribe and bribe payment as an exchange for benefits received or fastest way of 

doing business. 

 

Objectives 

1. Analyze the bribe payment experience among Korean working in Thailand; 

2. Examine the relationship between the benefit exchanges and bribe taking 

acceptability.  

3. Examine the mediation effect of bribe payment experience on the benefit 

exchange and bribe taking acceptability relationship.  

Scope of Study 

This study was conducted among Korean workers residing in central Thailand, 

Bangkok & Rayong (industrial city). This survey was conducted from 08.04.2014 to 

30.04.2014 using the scales to assess Korean workers’ perception of benefit exchange, 

bribe payment experience and bribe taking acceptability in Thailand. Four hundred copies 

of questionnaire were distributed to Korean workers in Thailand.  

Research Questions 

SPSS statistics package analysis with bootstrapping was used to assess the model 

in this survey. It is hypothesized that Koreans working in Thailand who had bribe 

payment experience regarded bribe as benefit exchange and the bribe payment experience 

mediate the relationship of benefit exchange and bribe taking acceptability. The 2 
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questions were highlighted. 

1. Would participation in illegitimate activity make such activity acceptable?  

2. What mediates the relationship between benefit exchange and acceptability?  

Definition of Terms 

Bribe payment experience: The experience of paying a bribe  

Benefit exchange: The payers’ view of bribe-payment as an exchange for benefits  

Bribe Taking acceptability: The payers’ acceptability of the bribe takers’ action 

 



CHAPTER 2 

LITERATURE REVIEW 

 

According to the survey conducted by National Anti-Corruption Commission 

(NACC) of Thailand in 2010 of over 1,000 firms performing business with government 

bodies and agencies, the results showed that annual Thai government procurement project 

reached 500~600 billion baht, in which bribery-related costs reached 100 billion baht, 

accounting for 20% of total cost. Prime Minister, Mr. Abhisit Wechachiwa said that 

Thailand history showed that corruption was not accepted in the past, whereas today it 

became recognized as one of the contributing factors to boost the economy and get the 

business to work properly. Furthermore, the minister of finance, Korn Chatikavanij stated 

that bribery taking had increased the project costs in Thailand and hindered the national 

competitiveness and consequently had a negative influence on the competition against 

foreign firms in overseas market (Jon Fernquest, 2010).  

However, it is widely accepted that corruption in Thailand is more prevalent than 

the number indicated. Mr. Wilas Chanpitak, the chairman of NACC and member of 

Democrat Party of Thailand (Jon Fernquest, 2010) mentioned that 70% of government 

procurement and public construction projects in Thailand were related with bribery, 

which became rooted in the tendency of the country. Thus, eradication of bribery 

becomes quite a challenging task.  

  In fact, the research conducted targeting the students at 38 schools in Thailand 

showed that 34% of respondents answered that corruption would not be possible to 



5 

 

remove since it became a part of Thai tendency, whereas 45% would not disagree to pay 

a small amount of bribery to government officials to resolve the discomfort and 

inconvenience. Moreover, 54% responded that they would accept corrupt politicians if 

they would bring benefits to the country. Similar attitudes were expressed among Thai 

adults. According to the survey conducted by ABAC University targeting 4,753 adults in 

2007, 50.5% would accept a corrupt government if it could improve the life (Jon 

Fernquest, 2010). 

1. Bribe payment experience  

Many articles and several journals in Thailand carry stories about various aspects 

of bribery in Thailand. And international anti-corruption portal website refers to bribe 

payment experience that foreigner who wants to do business in Thailand should expect to 

encounter. And they should expect to encounter accepting their offer or take the bribe as 

well. This paper focuses on the tendency to regard bribe-taking as acceptable by Koreans 

who worked in Thailand and who had bribe payment experience.  

 The Index of Economic Freedom 2014 reported substantial decline in the rule of 

law as measured by property rights and freedom from corruption. Moreover, poorly 

enforced laws and unclear policies caused by political instability remained a source of 

frustration to the business sector in Thailand. According to the Global Competitiveness 

Report 2013-2014, companies considered corruption and government instability, as well 

as policy instability, to constitute a substantial barrier to doing business in Thailand 

(Business Anti-Corruption Portal, 2015). 

http://www.heritage.org/index/
http://www.weforum.org/
http://www.weforum.org/
http://www.business-anti-corruption.com/country-profiles/east-asia-the-pacific/thailand/general-information.aspx
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 This is supported by the Investment Climate Statement 2013, which noted that 

taking bribery and facilitation payments were considered a normal part of doing business 

in Thailand. Bribery is particularly concentrated in a few government sectors in charge of 

large financial transactions: the Land Department, Tax and Customs Department, the 

Transport Department and the Police Department. Therefore Korean workers in Thailand 

also may pay bribes when they encounter related tax or visa issues with the government 

departments mentioned above.  

 Bribery can take place in a wide spectrum of business activities over which some 

government officials hold discretionary powers. For example, firms may bribe public 

officials to avoid or reduce tax, to secure public procurement contracts, to bypass laws 

and regulations, or to block the entry of potential competitors. On the surface bribery 

seems to be cost effective for the firms because bribe payment is often a fraction of the 

monetary value of the services rendered by the corrupt officials. The reason to bribe 

becomes even more compelling when public officials hold the power to punish the firms 

for not paying the bribe (e.g., revoking the business license) (Business Anti-Corruption 

Portal, 2015). 

 Firms opening their doors to corruption may find it difficult to resist demands for 

bribery payments in the future (Rose-Ackerman 1999). Firms with a reputation for 

bribing their way out are more likely to receive demands for higher bribe payment by 

corrupt officials, sometimes for services that are normally free for other firms. Bribe 

payment from firms with such a reputation may be perceived to be “safe” from the 

perspective of the potentially corrupt officials, and these corrupt officials may increase 

http://www.state.gov/e/eb/rls/othr/ics/2013/204745.htm
http://www.business-anti-corruption.com/about/about-business-corruption/business-corruption-vocabulary.aspx#Bribery
http://www.business-anti-corruption.com/about/about-business-corruption/business-corruption-vocabulary.aspx#Facilitation
http://www.business-anti-corruption.com/country-profiles/east-asia-the-pacific/thailand/general-information.aspx
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the level of bureaucratic interference in order to secure bribe payments from these firms. 

As a result, firms that hope to circumvent government regulations may actually face an 

increased level of bureaucratic interference. Using firm-level data, Daniel Kaufmann and 

Shang-Jin Wei found that firms that paid more bribes faced more, not less, effective red 

tape because corrupt officials could often customize the nature and amount of harassment 

on firms in order to maximize bribe collection (Xun wu, 2005).  

 Also, George & Lixin (2004) primarily focused on how characteristics of firms 

paying and receiving bribes affected the equilibrium level of bribes in the utility sector. 

Their conceptual framework suggested that characteristics of bribe takers (i.e., the rents 

available for extraction in the utility sector, the extent of competition in the sector and the 

penalty functions faced by utility employees) and bribe payers (i.e., the firm’s willingness 

to pay bribes, the leverage that bribe takers have over the bribe payers, and the length of 

the payers relationship with the takers) should both be important. Further, the multiple-

equilibria nature of corruption (Bardhan, 1997) meant that bribe payments in the utility 

sector should be higher in countries where the overall level of corruption is high. (George 

& Lixin, 2004) Overall, several studies have examined bribe-taking as acceptable to 

Korean bribe payers under equilibrium level and this bribe-taking acceptability was 

related to bribe-payment experience. 

2. Bribe taking acceptability 

Bribe taking acceptability is the extent to which individual persons accept a bribe 

demand in some situations. Thomas (1987) argued that there were cases in which the 
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recipient of the bribe was a member of an organization and could plausibly be said to be 

taking the bribe in violation of some implicit agreement or understanding. 

 Johann (2010) concluded that culture matters. But the observed impact was not in 

line with popular expectations. There was a widespread expectation that the stricter moral 

code could be found in rich, western countries, which were characterized by a high level 

of education. None of these hypotheses was supported. Low educated respondents from 

poor, non-western countries did not on average report higher levels of bribe taking 

acceptability (Johann, 2010). 

 Results of Johann (2010)’s study revealed that bribes were not globally 

condemned to an equal extent, as suggested by the strong form of the universalistic 

doctrine. The level of acceptance did not only widely differ from one country to another. 

The survey results also allowed us to trace the causes of different levels of acceptability. 

A high acceptance of bribery could be observed in former colonies; For example one 

hundred years ago, Korea also was under Japanese colonial rule for 36 years. Those who 

paid bribes are more accepting. And Christians and Buddhists report a higher acceptance 

of bribery. But their attitude does not differ to that of Catholics and others who live in the 

same country. South Korea also has roots in Buddhism and Confucianism. And several 

studies as mentioned above has examined bribe-taking was acceptable to Korean bribe 

payers under equilibrium level. This bribe-taking acceptability was related to bribe-

payment experience in related to benefit exchange and was related to bribe-payment 

sector on the topic (Johann, 2010). 
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Hypothesis  

Hypothesis 1: Benefit exchange would predict bribe taking acceptability. 

Hypothesis 2: Bribe payment experience would mediate the relationship of benefit 

exchange to bribe taking acceptability.  

Research Model 

 

 Figure 2.1 : Research Model 

 

Bribe Payment 
Experience

Bribe Taking 
Acceptability

Benefit 
Exchange



CHAPTER 3 

RESEARCH METHODOLOGY 

 

Participants 

The majority of the participants in this study were mature male adults, married 

and earned high income. Two-thirds (67%) of the participants were male and slightly 

more than half (52%) were older than 40 years. Almost three-fourths of the participants 

(73%) were married. Almost half of them (46%) worked in manufacturing sector, with 

about one fifth (21%) engaging in tourism business. Almost half (45%) had work 

experience of more than 11 years and almost the same proportion (46%) had been in 

Thailand for longer than 11 years. The respondents were in high income groups, four-

fifth (80%) earned income of greater than Baht 100,000 per month. 
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Table 3.1  Demographic characteristics of the sample (N = 400) 

 

Participant Characteristics 

 

 

Number 

 

Percent 

 

Gender: Male 

               Female 

 

 

269 

131 

 

67.3 

32.8 

Age: 21-30 years 

         31-40 years 

         Above 40 years 

84 

108 

208 

 

21.0 

27.0 

52.0 

 

Marital Status : Single 108 27.0 

                          Married 292 73.0 

   

Company’s Business: 

         Manufacturing 

         Engineering & Construction 

         Trading (Import-Export) 

         Logistics 

         Tourism 

         Information Technology 

 

 

184 

28 

20 

44 

84 

40 

 

46.0 

7.0 

5.0 

11.0 

21.0 

10.0 

Years of Work Experience: 

1- 5 years 

         5-10 years 

         More than 10 years 

 

68 

152 

180 

 

 

17.0 

38.0 

45.0 

 

Length of Residence in Thailand: 

1- 5 years 

         5-10 years 

         More than 10 years 

 

 

52 

164 

184 

 

13.0 

41.0 

46.0 

 

Monthly Income: 

         Baht  0-50,000 

                   50,001-75,000 

                   75,001-100,000 

                   100,001-125,000 

                   125,001-150,000 

                   More than 150,001 

 

 

0 

25 

36 

55 

74 

210 

 

60 

6.3 

9.0 

13.8 

18.5 

52.5 

 

 Note. Data on gender, age, marital status, business biz, work experience, residence 

period and income were collected categorically. Exchange rate: USD $ 1 = 32.56 THB     
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Instruments 
 Benefit Exchange Scale. The Benefit Exchange Scale (see Appendix) consists of 

7 questions (Ariyabuddhiphongs and Hongladarom,2014). The questions assess the 

participants’ perception of bribe-payments as a buyout of nuisance, a return for a favor, 

benefit or a payment of gratitude, and a business custom and purchase of facilitation. The 

sample question is Paying a bribe is a return for a favor. The participants indicated their 

agreement extent on a Likert-type scale from 1 = Disagree absolutely to 7 = Absolutely 

agree. Benefit exchange was a total sum of 7 questions, with high scores indicating high 

degree of benefit exchange. The Cronbach’s alpha coefficient for the scale was .61. 

 Bribe-Payment Experience Scale. The Bribe-Payment Experience Scale (see 

Appendix) consists of 5 questions dealing with the Korean participants’ perception of 

bribe payment experience. These questions ask the respondents to indicate the extent of 

agreement in bribe payment experience. The sample questions are 1. Bribery is prevalent 

in work practices in Thailand. 2. I have received more requests for bribe payment because 

I am a foreigner. 3. If someone cannot speak Thai language, bribe amount are higher. The 

participants indicated the extent of agreement for bribe payment experience from 1 = 

Definitely note true to 5 = Definitely true. Bribe payment experience scale was a total 

sum of 5 items, with high scores indicating the high bribe payment experience in 

Thailand. The Cronbach’s alpha coefficient of the scale was .41. 

 Bribe-Taking Acceptability Scale. The Bribe-Taking Acceptability Scale (see 

Appendix) consists of 15 questions (Ariyabuddhiphongs and Hongladarom,2014), each 

asking the participants to indicate whether or not of bribe-taking by police officers, city 
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officials, school official, tax officer, armed force officers, politicians, and businessmen is 

acceptable. These questions ask the respondents to indicate the acceptability of each 

bribe-taking situation in various episodes, such as 1. The officer receives money and 

refrains from writing a ticket to fine the traffic violator. 2. The officer receives money 

and fast-tracks the approval of the building construction permit. 3. The famous school 

collects money to enroll the children. The participants indicated the degree of 

acceptability of each bribe-taking on a Likert-type scale from 1 = Not at all acceptable to 

5 = Extremely acceptable. Bribe-taking acceptability was a total sum of 15 questions, 

with high scores indicating high degree of bribe-taking acceptability. The Cronbach’s 

alpha coefficient for the scale was .80. 

 

Procedure 

 The population of this study was Korean workers in Thailand. 

 Four hundred copies of the questionnaires were then distributed from 08.04.2014 

to 30.04.2014. The researcher distributed hard and electronic copies of the questionnaire 

to senior and junior colleagues who have been working in Thailand in various businesses, 

The researcher discussed with them the purpose and nature of the study.  

 The respondents were asked to sign a consent form (see Appendix) to 

acknowledge that their data would not be disclosed to a third party; and that the research 

results would not disclose any personal data as well.    

 The data were collected through 40 copies of paper questionnaires distributed to 

the researcher’s co- workers in Sukhumvit area. Data for the remaining 360 respondents 
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were collected by emails sent to Koreans working in Rayong city. SPSS statistical 

program was used to analyze data together with indirect script (Preacher & Hayes, 2008).  

 



CHAPTER 4 

DATA ANALYSIS 

 

Preliminary Analyses 

To examine the participants’ perception of bribe payment experience, benefit 

exchange and bribe taking acceptability, the means and SDs of the four variables and 

their correlation with age, income, residence period and working experience were 

computed and the mean for bribe payment experience of 3.75, SD = 2.33 in the 

middle of the scale with respect to whether the participants would experience bribe 

payment. As for benefit exchange, the mean was 3.77, SD = 6.4 in the high scale with 

agree whether participants would though that paying a bribe is return for benefit.     

 As for bribe taking acceptability, the mean was 3.06, SD = 7.16 was near the high 

end of the scale between Very acceptable and Extremely acceptable. This implies that 

Korean participants tended to see bribe taking as acceptable in Thailand. Also, some 

Korean often said that if you wanted to do the business in Thailand you would 

encounter business situation that cannot be avoided to paying bribe cannot be 

avoided. To sum the above findings up, Koreans working in Thailand are aware that 

bribery culture is prevalent in Thailand, and bribe amount increases when Thai 

language competence is low and most Koreans can feel the social exchanges between 

Korea and Thailand, but most of them find the aviation to be understandable. 
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Table 4.1 Benefit Exchange, Bribe Payment Experience, and Bribe Taking Acceptability: Means, standard deviations, and  

                        Correlations with respondents’ age, income, residence period, and working experience (N = 400) 

 

  Correlations with 

Variables M SD Age Income 
Residence 

Period 

Work 

Experience 

Benefit 

Exchange 

Bribe Payment 

Experience 

Age 2.31 .80       

Income 5.02 1.26 .82***      

Residence period 2.33 .69 .63***   .78***     

Work experience 2.28 .74 .91*** .87*** .72***    

Benefit Exchange 3.75 .91 -.01 -.01 .02 -.04   

Bribe Payment Experience 3.77 .47 .45*** .49*** .53*** .42*** 0.15**  

Bribe Taking Acceptability 3.06 .48 .23*** .27*** .16*** .22** .10* .26*** 

* p < 0.05, ** p < 0.01, *** p < 0.001
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In general, those who have long years of residence period in Thailand are more likely to 

accept bribe taking. The survey’s result on the recognition on bribe taking acceptability in Thailand 

shows that most of Korean respondents agree to the bribe taking acceptability. It also shows the 

prevalence of bribe tendency in Thailand. 

 Older people and those in higher income brackets and person with lots of working 

experience, long residence period in Thailand seem to regard bribe-taking as being more  

acceptable than do younger people, those with lower income and people who lacked working 

experience, residence period in Thailand. In other words, most respondents would rather pay 

bribe to competent authority instead of paying severe cost. Negatively, less respondents agrees to 

pay bribe for the personal benefits in the unreasonable situation such as “Question no.3: Pay the 

famous school to enroll your child”; 87% of the Korean respondents said May not pay, 

“Question no.6: Pay the officer to waive the conscription of your son into the armed forces”; 

90% of the respondents said May not pay. That may be because Korean sociality has issues such 

as some celebrities paying bribe or change their medical records so they did not have to go to the 

army or go to famous school. This bribe paying issue was currently in the press. Overall, 

however, the rest of questions were answered moderately may pay as above. 



18 

 

Test of hypothesized model 

  Regression analysis in SPSS statistics program with bootstrap script was used to test the 

hypothesized model, with 5,000 bootstrap re-samples. Age, working experience, residence period 

and income were entered as control variables to partial out their effects as they were related to 

bribe taking acceptability. Table 4.2 and Table 4.3 display the bootstrap results of the mediation 

effect of bribe taking acceptability on the bribe-payment experience and benefit exchange 

relationship. 

Table 4.2 Bootstrap Results to Test Significance of Mediation Effect of Bribe Payment 

Experience by SPSS 

Path/effect Standardized 

β SE p 

Age  Bribe Taking Acceptability .14 1.07 .90 

Income  Bribe Taking Acceptability 2.02 .62 <.001 

Residence Period  Bribe Taking Acceptability -1.93 .83 .02 

Work Experience  Bribe Taking Acceptability -.47 1.33 .73 

c .11 .05 .04 

a  Benefit Exchange   Bribe Payment Experience .05 .02  .001 

b  Bribe Payment Experience  Bribe Taking Acceptability .58 .18   .001 

c  ́ Benefit Exchange  Bribe Taking Acceptability .08 .05 .12 

Indirect effect (a x b) .03 .01 < .001 

Note.  Bias corrected and accelerated confidence intervals = .01 to .06, CI 95, bootstrap 

resamples = 5,000.  The 95% confidence interval for the standardized result was produced with 

bias corrected and accelerated option in the bootstrap dialogue box in indirect script (Preacher & 

Hayes, 2008). 
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[A] 

 

[B] 

Figure 4.1 Bribe payment experience and bribe taking acceptability among Korean 

                         workers in Thailand 

 

Note. [A] The total effect of benefit exchange predicting bribe-taking acceptability. 

[B] The indirect effect of bribe payment experience mediating the relationship of benefit 

exchange to bribe-taking acceptability with age, income, residence period and working 

experience as control variables. 

Benefit Exchange 
Bribe Taking 

Acceptability 

c = .11* 

Benefit Exchange 

Age 

Working 

Experience 

Residence 

period 

Bribe Taking 

Acceptability 

-.47 

.13 

Bribe Payment 

Experience 

-1.93 * 

a = .05*** 

c´ = .108        

b = .58*** 

Income 

2.02*** 
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  I used SPSS analysis program with Preacher and Hayes’ (2008) bootstrap script to 

test the model, specifying a 95% confidence interval. Age, working experience, residence 

period and income were entered as control variables to partial out their effects as they were 

related to bribe taking acceptability. Table 4.2 and Figure 4.1 showed the bootstrap results 

of the mediation effect of bribe payment on the relationship of benefit exchange to bribe 

taking acceptability. 

 Although a significant direct effect between the independent and dependent 

variable was not required to examine the indirect effect (Zhao et al., 2010), the direct model 

(Figure 4.1A) shows that Benefit exchange – bribe taking acceptability relationship (a path) 

was statistically significant, supporting hypothesis. In the mediation model (Figure 4.1B), 

the benefit exchange – bribe payment experience path (a path, β = .0493, p = .001), the 

bribe payment experience – bribe taking acceptability path (b path, β= .5843, p = .001) 

were significant. The age – bribe taking acceptability path (β = .1371, p = .8984) were 

significant. Bootstrapped results indicated the presence of an indirect, a x b, mediation 

effect (β= .03, p= <.001). In summary, results supported the prediction that bribe payment 

experience mediated the relationship of benefit exchange to bribe taking acceptability 

among Korean who working in Thailand. 



CHAPTER 5 

CONCLUSION AND RECOMMENDATIONS 

Discussion 

 After survey, it is of course understood and perceived that Koreans working in 

Thailand could see the prevalence of bribe and took it at somewhat acceptable level as a 

not illegal act because they viewed bribe payment as an exchange for benefits received like 

business custom. It is hypothesized that benefit exchange was related to bribe-taking 

acceptability and the relationship was mediated by bribe-payment experience. Results of 

the study supported the hypothesis. However, it is necessary for Thai government to put 

most fundamental and consequential efforts from a long-term perspective to develop and 

become an advanced country. Since current situation is not only Koreans but also many 

foreign people viewed whether it is called bribing or lobbying it exists everywhere in 

Thailand. According to the Bangkok Post, Assumption University and the Public Sector 

Anti-Corruption Commission have jointly polled 2,120 foreign businessmen on the issue 

of corruption in Thai business society. The result showed 65.1% of foreign businessmen 

said that the corruption problem has reached a most serious level and 50.6% of foreign 

businessmen admit to have paid bribes at one moment or another whether it is called 

bribing or lobbying. (Journal of Foreign business act Thailand, 2014) 
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 This study therefore suggests an efficient improvement method to eradicate overt 

bribe culture in Thailand as follows. 

Firstly, it is necessary to conduct survey on tendency and trend of bribe of Thailand 

in terms of education and publicity reinforcement and to reinforce education on bribe 

prevention targeted to the public and to precisely define the concept of bribe. In other words, 

social atmosphere where bribery, however deeply rooted in Thai society, is accepted should 

no longer be recreated. Also, under the bribe prevention act, specially designated agency 

is required to manage and control this matter in cooperation with the related non-

governmental organization and media. 

Secondly, prevalence of bribe (off-the-books money) in Thai society could obstruct 

social development and could emerge as a social issue due to lack of responsibility of 

public officers and adverse consequences of bureaucracy. Therefore, directions on bribe 

prevention actions need to be established in cooperation with policy making organizations. 

Also independent and integrated organization needs to be established to conduct education 

and investigation on bribe and its prevention. Prosecution agency will manage and control 

bribe actions. Simultaneously, related laws and regulations need revision to make bribe is 

criminal act. 

Thirdly, actions conducted by national program on bribe prevention and outcome of 

illegal bribe must be reported and publicized to the public through media in a consistent 

and continuous manner.  

Fourthly, company’s policies on paying bribes or lobbying act to the effect that 

foreign companies operating in any country should not encourage bribe payments. 
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This study does not argue that prevalence of bribe is entirely negative since it is a part 

of social situation in Thailand. However, bribe itself may result in moral hazard of people 

and decrease the trust on the government in the long run. Thai government is required to 

reinforce the level of punishment on bribe in order to prevent bribe culture. To formulate 

concrete methods and means to prevent bribe, to investigate and file bribe criminal actions 

would be effective measures to eradicate bribery. In order to block bribe culture effectively, 

it requires every people in the country to take initiative to transform the related culture and 

to establish practical plan with firm and strong will and engagement. And such a 

preparation will be a part of most fundamental and consequential efforts for Thailand to 

develop into an advanced country from long-term perspectives. 

Research questionnaire of this study was conducted based on real bribe payment 

experience among Koreans working in Thailand and reference to the research bribe taking 

acceptability and bribe payment among Thai Employees. Future research should be clearly 

and lucidly explained bribe payment experience scale of questionnaire in more details 

because reliability index of bribe payment experience scale was low as .41. Then this would 

be favorable to gain external validity index. Future research might lead to the discovery of 

improve results. Moreover, the result of this research can be compared to future findings 

of another study for different countries as well. 
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APPENDIX A: Questionnaires-English Version 

 

Dear Participant, 

Thank you for taking your time to respond to this questionnaire.  I am doing a research on 

Bribe Payment Experience and Bribe Taking Acceptability among Koreans working in 

Thailand, and would very much appreciate your responses to the attached questionnaire. 

This questionnaire does not identify you by name; your data will not be revealed to 

anyone; and the research paper will report only aggregate data.  You may be assured that 

your response will be kept confidential.  

If you have any question concerning this research, you may contact me at: 

  Jooyeon.lee@pantos.com / jooyeon2.lee@lge.com   

 

 Thank you very much for your cooperation. 

       Sincerely, 

Jooyeon Lee, Investigator 

 

 

 

 

 

mailto:Jooyeon.lee@pantos.com
mailto:jooyeon2.lee@lge.com
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Respondent’s Consent Form: 

 I acknowledge that I have been informed by the investigator of the nature and 

purpose of this research, and I am freely choosing to participate without duress or 

coercion.   

 I understand that I may refuse to participate or withdraw my consent at any time I 

wish without having to state any reason, penalty or prejudice. 

 I have been assured by the investigator that any information I provide will be 

anonymous and kept confidential, and the research result will not disclose any personal 

data.  

 I am indicating that I am at least 18 years of age, and that I consent to participate 

in this study under the above conditions.  

      

____________________________________ 

Respondent 
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Part 1:   

Bribe Payment Experience 

The following phrases describe the circumstances regarding your experience of bribe 

payment in Thailand.  Please indicate the extent to which each phrase is true of your 

bribe payment experience: 1. Definitely not true, 2. Somewhat not true, 3. In between, 4. 

Somewhat true, 5. Definitely true. 

Bribe Payment Experience Extent of Agreement 

1. Bribery is prevalent in work practices in Thailand. 1 2 3 4 5 

2. I have received more requests for bribe payment because 

I am a foreigner. 

1 2 3 4 5 

3. If someone cannot speak Thai language, bribe amount are 

higher. 

1 2 3 4 5 

4. I can understand the differences between Korean and 

Thai culture. 

1 2 3 4 5 

5. My bribe payment experience in Thailand helps me to 

lessen my previous bias against bribery. 

1 2 3 4 5 

 

Benefit Exchange 

Please indicate the extent of your agreement with the following statements, from 1. 

Disagree absolutely, 2. Disagree, 3. Tend to disagree, 4. Partly agree and partly disagree, 

5. Tend to agree, 6. Agree, and 7. Absolutely agree. 

Perception of Bribe Extent of Agreement 

1.  Paying a bribe is a return for a favour. 1 2 3 4 5 6 7 



33 

 

2.  Paying a bribe reduces the costs of doing 

business. 

1 2 3 4 5 6 7 

3.  Paying a bribe is a purchase of facilitation. 1 2 3 4 5 6 7 

4.  Paying a bribe is a buyout of nuisance. 1 2 3 4 5 6 7 

5.  Paying a bribe is a sharing of benefits. 1 2 3 4 5 6 7 

6.  Paying a bribe is a payment for a debt of 

gratitude. 

1 2 3 4 5 6 7 

7.  Paying a bribe is a business custom. 1 2 3 4 5 6 7 

 

Bribe Taking Acceptability 

The following sentences represent bribe taking people in various professions. Please 

indicate how acceptable each bribe taking is:  1. Least or not at all acceptable, 2. Slightly 

acceptable, 3. Moderately acceptable, 4. Very acceptable, and 5. Extremely acceptable. 

Bribe Taking Acceptability 

1. The officer receives money and refrains from 

writing a ticket to fine the traffic violator. 

1 2 3 4 5 

2.  The officer receives money and fast-tracks the 

approval of the building construction permit. 

1 2 3 4 5 

3.  The famous school collects money to enroll the 

children.  

1 2 3 4 5 

4.  The officer receives money and reduces the 

assessed taxes.  

1 2 3 4 5 

5.  The officer receives money and reduces the 

severity of the charge.  

1 2 3 4 5 

6.  The officer receives money and waives the 

conscription of the young man into the armed 

forces.  

1 2 3 4 5 

7.  The politician receives money and grants a 

mining concession.  

1 2 3 4 5 
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8.  The officer receives money and allows the sale 

of goods on the sidewalk.  

1 2 3 4 5 

9.  The politician receives money and grants a 

construction project.  

1 2 3 4 5 

10.  The officer receives money and places a 

government purchase order for weapons.  

1 2 3 4 5 

11.  The officer receives money and speeds up a 

check payment.  

1 2 3 4 5 

12.  The officer receives money and fast-tracks the 

approval of a loan.  

1 2 3 4 5 

13.  The columnist receives money and does not 

write a negative article about the company. 

1 2 3 4 5 

14. The doctor receives money and operates on a 

member of the family. 

1 2 3 4 5 

15. The middleman receives money and helps to 

secure a concession. 

1 2 3 4 5 

 

Bribe Payment 

The following sentences represent bribe payments to people in various professions. 

Imagine that you are in the described situations that require you to pay a bribe.  What 

would be your tendency to pay a bribe, from 1.Would certainly not pay, 2. May not pay, 

3 May pay, to 4. Would certainly pay.   

Bribe Payment Tendency to Pay 

1.  Pay the officer to refrain from writing a ticket to fine 

you for traffic violation. 

1 2 3 4 

2.  Pay the officer to fast-track the approval of your 

building construction permit. 

1 2 3 4 

3.  Pay the famous school to enroll your child.  1 2 3 4 

4.  Pay the officer to reduce the assessment of your 

taxes.  

1 2 3 4 

5.  Pay the officer to reduce the severity of the charge 

against you. 

1 2 3 4 
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6.  Pay the officer to waive the conscription of your son 

into the armed forces.  

1 2 3 4 

7.  Pay the politician to grant you a mining concession.  1 2 3 4 

8.  Pay the officer to allow you to sell goods on the 

sidewalk.  

1 2 3 4 

9.  Pay the politician to grant you a construction project.  1 2 3 4 

10.  Pay the officer to place a government purchase order 

for weapons with you.  

1 2 3 4 

11.  Pay the officer to speed up a check payment to you.  1 2 3 4 

12.  Pay the officer to fast-track the approval of your 

loan. 

1 2 3 4 

13.  Pay the columnist to not write negative article about 

your company. 

1 2 3 4 

14. Pay the doctor to operate on a member of your 

family. 

1 2 3 4 

15. Pay the middleman to help you secure a concession. 1 2 3 4 
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Part 2 

Personal data: 

1.  Gender:    □ Male           □ Female 

2.  Age:   _____  

3. Marital Status:        □ Single   □ Married 

4. Business Biz of your company  

 ① □ Manufacturing                                        ② □ Engineering & Construction 

 ③ □ Trading (Import- Export) business         ④ □ Logistics 

    ⑤ □ Tourism                                                   ⑥ □ IT industry 

5. The number of employees in your company 

    ① □  Under 50 employees 

    ② □  51~100 employees 

    ③ □  101~150 employees 

    ④ □  151~200 employees 

    ⑤ □  More than 201 employees 

6.  How long have you been working in your present position: _____ years. 

7.  How long have you been working in Thailand: _____ years. 

8. Total monthly income (THB) :   

□ 0 - 50,000                                                  □ 50,001 - 75,000                      

 □ 75,001 - 100,000                                       □ 100,001 - 125,000                     

 □ 125,001 - 150,000                                     □ 150,001 or more                   
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APPENDIX B: Questionnaires-Korean Version 

 

안녕하십니까?  

바쁘신 와중에서 본 설문에 응해 주신 것에 진심으로 감사드립니다. 본 설문은 태국 

내 근무하고 있는 한국인을 대상으로 “뇌물(뒷돈) 지불 경험과 뇌물(뒷돈) 

수령수용성 연구 “에 관한 석사 논문조사입니다.  

태국 내 근무하고 있는 한국인의 뇌물(뒷돈) 지불경험 및 뇌물(뒷돈)수령 수용성에 

관한 기초 연구이므로 귀하의 고견이 매우 필요합니다. 협조에 대단히 

감사드립니다. 

 

 

 2014년  3월 

조사자 : 방콕대학교 경영학부 이주연  

Email : jooyeon.lee@pantos.com 

jooyeon2.lee@lge.com  

  

 

 

 

 

 

mailto:jooyeon.lee@pantos.com
mailto:jooyeon2.lee@lge.com
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Part 1 :  

뇌물지불에 대한 태도, 준수 

뇌물(뒷돈) 지불에 대한 태도, 준수  동의하는 정도 

1. 근무할 때 태국내의 뇌물문화는 만연하게 퍼져있다.   1 2 3 4 5 

2. 외국인이라서 뒷돈지불 요구를 더 받은적이 많다.   1 2 3 4 5 

3. 태국어를 하지 못하면 뒷돈(뇌물) 요구 금액이 더 

높아진다.  

1 2 3 4 5 

4. 나는 한국과 태국간의 문화차이를 이해할 수 있다.  1 2 3 4 5 

5. 태국에서의 나의 경험은 뇌물(뒷돈)에 대한 안좋았던 

견해를 줄어들게 했다.  

1 2 3 4 5 

 

수익(이익) 전환  

수익(이익) 전환 동의하는 정도 

1.  뇌물을 지불하는 것은 호의로 돌아온다.  1 2 3 4 5 6 7 

2.  뇌물을 지불하는 것은 비지니스상의 드는 

비용을 줄어들게 한다. 

1 2 3 4 5 6 7 

3.  뇌물을 지불하는 것은 편리함을 사는 

것이다.  

1 2 3 4 5 6 7 

4.  뇌물을 지불하는 것은 성가신 일을 없애는 

것이다.  

1 2 3 4 5 6 7 
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5.  뇌물을 지불하는 것은 수익을 공유하는 

것이다.  

1 2 3 4 5 6 7 

6.  뇌물을 지불하는 것은 감사의 표시다.  1 2 3 4 5 6 7 

7.  뇌물을 지불하는 것은 하나의 비지니스 

관행이다.  

1 2 3 4 5 6 7 

 

뇌물(뒷돈) 수령 수용성 

뇌물(뒷돈) 수령 수용성 수용성 

1. 교통법에 위반시 벌금딱지를 피하기 위해 

담당경찰에게 돈을 지불할 수도 있다. 

1 2 3 4 5 

2.  빠른 건물 건설 허가를 위하여 담당자에게 

돈을 낼 수 있다.  

1 2 3 4 5 

3.  유명한 학교에 아이를 등록시키기 위해서 

학교에 돈을 지불해야 한다.  

1 2 3 4 5 

4.  세금을 줄이기 위해 뇌물(뒷돈)을 지불할 수 

있다.  

1 2 3 4 5 

5.  어떤 비용이든 가혹한 비용따위를 줄이려면 

담당자에게 돈을 지불할 수도 있다.  

1 2 3 4 5 

6.  병역 면제를 위해 담당자에게 돈을 지불할 

수도 있다.  

1 2 3 4 5 

7.  정치인에게 뒷돈(뇌물)을 지불하면 광산 

채굴권을 획득할 수 있다.  

1 2 3 4 5 

8.  길가에서 물건판매를 하려면 담당자에게 

돈을 지불해야 한다.   

1 2 3 4 5 
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9.  정치가에게 뒷돈을 지불하면 건설 

프로젝트를 수주할 수 있다. 

1 2 3 4 5 

10.  무기소지 또는 주문을하려면 담당자에게 

돈을 내야한다.  

1 2 3 4 5 

11.  빠른 결제를 위해 담당자에게 돈을 

내야한다.  

1 2 3 4 5 

12. 대출의 빠른 승인결제를 위해 담당자에게 

돈을 내야한다.  

1 2 3 4 5 

13.  칼럼니스트에게 돈을 내면 담당 회사에 대한 

부정적인 기사를 쓰지않을 것이다. 

1 2 3 4 5 

14.  우리가족의 구성원만을 잘 돌봐 줄 수있도록 

담당의사는 돈을 받을 것이다.  

1 2 3 4 5 

15. 중개업자에게 돈을 지불하면 마땅한 권리를 

획득할 수 있다. 

1 2 3 4 5 

 

뇌물(뒷돈) 지불  

뇌물(뒷돈) 지불 지불 경향 

1.  교통법에 위반시 벌금딱지를 피하기 위해 

담당경찰에게 돈을 지불할 것이다.  

1 2 3 4 

2.  빠른 건물 건설 허가를 위하여 담당자에게 돈을 낼 

것이다.  

1 2 3 4 

3.  유명한 학교에 아이를 등록시키기 위해서 학교에 

돈을 낼 것이다.  

1 2 3 4 

4.  세금을 줄이기 위해 뇌물(뒷돈)을 지불할 것이다.  1 2 3 4 
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5.  어떤 비용이든 가혹한 비용따위를 줄이려면 

담당자에게 돈을 지불할 것이다.  

1 2 3 4 

6. 당신의 아들의 병역 면제를 위하여 담당자에게 

돈을 지불할 것이다.   

1 2 3 4 

7.  정치인에게 뒷돈(뇌물)을 지불하면 광산 채굴권을 

획득할 수 있을 것이다.  

1 2 3 4 

8.  담당자에게 돈을 내면 길가에서 물건판매를 

허용해 줄 것이다.  

1 2 3 4 

9. 정치가에게 뒷돈을 지불하면 건설 프로젝트를 

수주할 것 이다.  

1 2 3 4 

10.  정치계에 있는 담당자에게 돈을 지불하면 어떤 

무기도 구매할 수 있을 것이다.  

1 2 3 4 

11.  담당자에게 돈을 지불하면 빠른 결제가 이뤄진다. 1 2 3 4 

12.  대출의 빠른 승인결제를 위해 담당자에게 돈을 낼 

것이다.  

1 2 3 4 

13.  칼럼니스트에게 돈을 내면 우리회사에 대한 

부정적인 기사를 쓰지않을 것이다. 

1 2 3 4 

14. 담당의사에게 돈을 지불하면 우리가족의 

구성원만을 잘 돌봐 줄 것이다.  

1 2 3 4 

15. 중개업자에게 돈을 지불하면 마땅한 권리를 

획득할 것이다.  

1 2 3 4 
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Part 2 : 개인정보 

1.  성별:    □ 남 □ 여 

2.  나이:   _____ 

3. 결혼 여부:             □ 미혼  □ 기혼 

4. Business Biz  

 ① □ 제조업체                                             ② □ 건설업체  

 ③ □ 무역업체                                             ④ □ 물류업체 

    ⑤ □ 여행사                                                  ⑥ □ IT  

 

5. 회사규모  

    ① □  직원 50명 이하                                 ② □  직원 51~100 명 

    ③ □  직원 101~150 명                                ④ □  직원 151~200 명 

    ⑤ □  직원 201 명 이상 

 

6.  태국내에서 근무 년수 : _____ 년 

7.  태국내에서 거주 년수: _____ 년 

8. 수입 (THB) :   

□ 0 - 50,000                                                  □ 50,001 - 75,000                      

 □ 75,001 - 100,000                                       □ 100,001 - 125,000                     

 □ 125,001 - 150,000                                     □ 150,001 or more                   
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