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Sanpook, N. M.Com.Arts (Entertainment Management and Production), July 2015,
Graduate School, Bangkok, University.

Feasibility Study of Srivisal Lanna Cultural Tourism Center (115 pp.)

Advisor: Peter Gun, Ph.D.

ABSTRACT

This study was conducted to 1) study the managing pattern and the tendency
of Lanna Sriwisan cultural tourism 2) to effectively improve the qualities of the
cultural arts in every aspects and make use of them, and 3) investigate the
investments, compensations, and risks in establishing Lanna and Sriwisan cultural
learning center. Three hundred and eighty-five tourists who visited cultural tourist
attractions in Chiangmai participated in this study. The data was analysed based on
Cochran theory and methodology by using a commercial program. The study found
that the population, at the age ranging from 20 - 39 years old, travel the most. They
traveled to Chiangmai once to four times per year. Their objectives in traveling were
visiting relatives, religious and meditation retreats, and recreation, respectively. The
activities during traveling indicated the tourists’ demands and purposes: visiting
tourist attractions, attending religious activities, relaxing, joining cultural and
agricultural activities. The most reliable sources for the tourists to retrieve the
traveling information was from friends, relatives, and family. The most preferable
means of transportation for the tourists was the private transports. The expense was
approximately THB 2,776 per trip. The benefit from traveling was most tourists
earned more experiences and understandings about Thailand. It can be seen from
the study that there is a possibility in establishing the cultural traveling business in
Chiangmai. This can be done by contributing the benefits of the cultural tourism and
activities relative to this to tourists. The key factor in making the business successful
is personnels who are knowledgeable, skilful, and experiential in organising cultural
traveling activities. The Lannian charms in manners, characteristics, and minds as well

as the creativities of the personnels are prerequisite. In the first phase of the



business, it is advisable to advertise through marketing activities in order to access to

the tourism industry in Chiangmai.

Keywords: Culture, Cultural Tourism, Lanna Arts
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AN 2.1: MU aAUTUAINABINITVBINYEE (Maslow’s Hierarchy of Need)

Growth needs Actualization

Personal

Esteem needs -
achievement, independence)
status, prestige, responsibility

Deficiency needs
Social needs - love, family, affection,
relationships, friends, work group, etc.

Safety needs - freedom from war and conflict,
protection, security, law and order; rules, limits, stability,
etc.

Biological and Physiological needs - basic survival
needs such as air; food, water, shelter; warmth, sleep, health, etc.

fi11: Maslow Motivational Needs and Goal Setting. (n.d.). Retrieved from

http://www.achieve-goal-setting-success.com/maslow.html.

1. AUABINITNNINNY (Physiological Needs) Lﬂuﬂawm’faaﬂﬁ%’uﬁugmlﬂa

ANBYTEA LU 8INA 91T U NBYRTAY LATEILIYM 813NWILIA LaYAIINABINITN
& ¥ a v A v O Myyy 1+ oa v A Y PN

el Wusiu dudfianunsanevauesruseinstutuils taud dudigulaausinamlun
o & | [J aa
AWUURDNITAITITIN

2. AnudimanTsAUUaenAsiY (Safety Needs) upnusesnisluseiuniasniiay
AoINTTLiEAINBYTON LU ATIHABINITANNUABATEAINTUATIBM99 N1stasunisundes
1Y & Y a v a v o Avey o aa a a
ANATEY LuA AuAfianuisoneuauesrufeinsiutul lawn Useiudie usnisRunin

I 2
5U1A5 LUURAY

3. AUABINTINSEIAN (Social Needs) Wuanudesnsiunidzesnisiiiaznsiasu
= (% % [ 1 = I < a [ (% I 4
Fenusn anuresnsiludiunilwemyauy Wungeuiuvesday 1wy

4. AMUABINITNSENEDY (Esteem Needs) uanudesnisiazlasunisengesiu
09 uazanIuzNIdIAY

5. AUABINTIRUUTTAaUAINENSY (Self-actualization Needs) {unnssimun
AULDILATANUTITOUEIUAT (Self-development and Realization) 1 uANABINTAL

weladium Auansalunsvihvnadwnegisbiussauanudnse



13

2.3.2 SWOT Analysis
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AWl 2.2: SWOT Analysis

EXLEBWVYT

VITI209
WECVLAE

fian: Business Strategies. (n.d.). Retrieved from www.bizstrategies.biz/swot-

analysis.html.
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http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94&action=edit
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WiadounnsasitinananinuindonnglumnIge YoIUsEN FIUIENEADINIIGIIATT
wAteymtiu
O 11970 Opportunities #uede lana Fainaintadsnisusn Jadouas
3 S & o 1 o % o ¢ A =
anunsalneuenMBed wIlinsinureternsusTRIngUsYas visenuneds
1% & ¢ 1 o a L3 < o [%
anmuandeunguendulsylesisanisaniiun1svetesdns Wunaainnsnaninwinaey
AMeUBNTBIUTINBoUTElenIN3aduasUN1IALTLLYEI83ANT ToN1aLANAIINYALTS
AsaleNIaUTUNANNAINANTNLIRGDLAEWEN WAYALTItITUNANNAINENTHIING N
nelu dnnsnainifavdesazuarmileniaegiaue wagldusslevianleniaiu
T 271970 Threats munede guassa Fainandadunieuen Jadeuazaniunisel
AMEUBNNTATINNTTININUVRIIANs llliussa TngUssasd wisenuneiisan ntindoy
meuenlulgmsiessing vsmsimsdwunlenmavazalassadudaiinlaenn e
gosdtlanunsaiasundasiy Gsnswdsunlatenavihliaaunisaiieedulonandu
< v [ o < Y o v 1% &
naneluguassale waglumenduiu avassaerandunaedulenalauiu mewnil
aadnsimusnduegBanvzdoslsuasunagnsvasnuliiusenisudsuwdasues
anun1salndey Wudediiaminananinwndeunieuen Jagsnadludesusunagns
N13NAALAEDNARBILAL NENEIUTINOUATIARIIY) TLANTY
2.3.3 TOWS Matrix
wasniifinsuszliuanmuandaulnensinsziliiutiqauds eseu land
wardeinua Aasuindeyarmunundwszilugluuuanuduiusuuuwunindlagld

M598I TOWS Matrix


http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%AA&action=edit
http://th.wikipedia.org/w/index.php?title=%E0%B8%AD%E0%B8%B8%E0%B8%9B%E0%B8%AA%E0%B8%A3%E0%B8%A3%E0%B8%84&action=edit

AN 2.3: NMFAATIEVANUAUNUS TOWS Matrix

Internal
factors

External
factors

Intemal Strengths (S)

e.g. cultural norms, education system,
political system, natural resources,
transportation system, infrastructure,
technological innovation, managenal
practices

Intemal Weaknesses (W)

e.g. weaknesses in areas shown in the
box of “internal strengths”

External Opportunities (0}

e.g. European Union, North America,
Eastern Europe, Former Soviet Republics,
Pacific Rim & Asia

S-0 Strategy: Maxi-Maxi

Potentially the most successful strategy,
utilizing the nation’s strengths to take
advantage of opportunities in the global
market

W-0 Strategy: Mini-Maxi

e.g. a developmental strategy to
overcome weaknesses in order to
take advantage of opportunities

External Threats (T}

e.g. from companies or whole industries
from areas shown in the box of “external
opportunities”

S-T Strategy: Maxi-Mini

e.g. use of strengths to cope with
threats or to avoid threats

W-T Strategy: Mini-Mini

e.q. invite foreign investments and make
it attractive to those firms or industries
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f41: TOWS Matrix. (n.d.). Retrieved from www.emeraldinsight.com/content images/

fig/ 0540990101001.pns.

Ing TOWS Matrix {usnsnan1siasgiiiudeyafildannsinszigauds neeu

Tonna wazdeain udnsziieiuneanuidunagnsussianaeg Tunisdunaiag

a 1

138031 TOWS Matrix inlglumsiesigsiiianmunnagnsiy asidunoun1saiunigm

d1Agy 2 Tunou Al
< ' o 9 Qi a Yy aa
1. M352YAKYe 980U lanTd uazdoanin tnefinsuselivaninwinaauiiilunis
v & = < ' [ a s | a Yy A
seulviiuiaudeiazngeuazidunsyseiiiunieluesdinis dunisusslivaniniinaeud
[d v v & a L3 ! 1 a a o
Julenmauazdoaninaziunisussiiunieuanasdnis na1iladn Ussavsnavesnisimun
sl v a
nagnsnldimailn
2. MIIRTIzRANLdIRUSIEnIgaudsiulena gaudeiudeandn geeeuiulonia

[ 1 [

Lazngauiuteain FanaresnTinszvanuduiusiutoyaudazgnainan vilviinna

gnsanunsaunvtoantoilu 4 Uszuan fe

2.1) NagNSLTa3n (SO Strategy) lasnannisirdeyanisuseiiu

@

anwindeuiidugaudsazlamaninnsansindu iwenvsthunimusdunagnsludegn
foe13 NsusUISNY dgauds fie anuausaluniswdnmseny wasiilsanwiaifiviuade 0
lana fie @1xnsameliannsanvieyls MaueausauIiIMuANagnsluen

Aa NagnsNsSUNmanWsENUsEnslulagiaUseme
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2.2) nagnsiiadasiu (ST Strategy)ldsnannisuiteyanisuseiiu
¥ d' [~4 @ v [ a 1 U dl' a{' ) o @ a
anmuandeuidugaudawazdeninuinnsansiuiy weagdsninuslunagnslugs
Uosiu Msllillosannesdnisiigauds saifeatuesinisineiuanimuindauidutendn
~ ¢ Y ' ¢ ) 2 Ao o v o
NMeuenfiaaanisrIuAulila wissdnisaunsaldgautniieglunistdesiuteaniniun
INNBUBN S
2.3) nagnSBamAly (WO Strategy) loanannnisihdeyanisusuidiu
¥ d' I3 1 a 1 U d{' d' o I a
anmuandeunidugageutagloniauniiansansiuiu iefssuiandmundunagnsluds
wily Misiliilesainesdnisiilenianazuuuifavisedsing q inldlumsudluangeuiosdnis
fagle Feee szuuTwnsdndanseu fe dvuneunisvinuiies Toianann vaekeiu
Atllana A lannaveinisuimeluladasaumnaLasnIs30ansun Yy MaUAaIN15anLN
AruAnagnsidauily Aa nagnsnisduasuliinsuiweluladasaumeuwaznisdoasuly
Tun1sUSmsinnIswas lunsEUIUNISY NI UVBITIANS NN
2.8) NagMSL3aTu (WT Strategy) lasnannsirdeyanisusaisiu

¥ U a

anwandaufdugagsunazdeainuniiansansiuiu ieiasihuiinuadunagnsludgs

1%
LYY 1 v

$u Meililosnnaadnsmdiuningeuaztealinaeueniesrnsiiaunsaniuaula
23.44C’s

4C’s ApnsueddIUTEENYNINTIA 1A luguNeaTe Javhlviueinlany

RoaNTveTelannTu waziiadsidtosmalrulunisdeansiungudmiane
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m‘wﬁ 2.4:4C’s

TARGET

MARKET

1: 4Cs nagnsninsaaImiiesuaIeeulad. WU, duAuain

http://blog.lnw.co.th/2011/10/27/4cs.

1. Consumer \Huaudeansvessusinadundn fie azdeudlaguslaalilauin
fgndesBavanmsadassraiduduazuinislrinsdagnii

2. Cost yilvidunugaiiioasléimuasavieiadeduslaasiluse Ssagyinli
ussulusmunsudsdususaiuguiayluianfovdsmaludsfuilan

3. Convenience Fasmimsdasimiefassiunsmiuazmnliiuilnaasanie
wnftan esnguilnalutgtulilddafaiuanuiiiumntn dsdunnromsedogn
sonuuuligndnléifunnuazaninniign

4. Communications \Judesfiddegnann nsfnsedeansiidesaznin 4
9037 ansnaiunsusifuslnauaznannlfegwhiwiutemisineg e1fi mslawan
Usgrnduiud msdaaiunisuesnisdomsuuunssdunaialdun msdnnulansdud
N159Inssan1slyd NIRAIAENINYEENITAAALUUATHALIUITRNATLUUTIEAY

2.3.5 Porter’s Five-Force Model

Tuina Five Force 984 Michael Porter 1fu Model Aideufusnalunsiinsizinain

wieli3teaninwandonvesgsnavensivdsseuiiiiinasonisngsiaveas Taeduns
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Wpseily Wevanildluisansiondemideguas winaiaimssaudeduduiusing ogrslsh

a

Ay dndienudilaniudn nsiasieRgshalaewIvean Five Force inldtiupisidamsugsia

il [ ! a 2 & 1 [ v o & B < <

YA iInswlstugeaugsiavwadniuldanunidudesihduFeadusmvuntu
[ a 1% a 1 =3 v a .

MnuluANUTUITMAT §5RvvIANaIkaz LIAgaNAaINNsaly Model §5RaLUU Five

Force wlglaiiewasuligsiafianuudunsunndstiu Jadsznaulusme

mwﬁ 2.5: lama Five Force 989 Michael Porter

Five Forces Analysis

Threat of
new entrants

Bargainin COMPETITIVE Bargainin
power o RIVALRY power o
suppliers Buyers

Threat of
substitute
products

Adapted from NMLE. Parter, Competitive Strategy, Free Press, 1980,

a ~ P2 o 2 a s r
N éﬁ'ﬂﬂg MBA 91AUs£aUAITUNING PlaL 2 1;5‘4?/7 WA TIERTL TN IANADUL1E E7.

(2554). &UAUAIN http://www.oknation.net/blog/print.php?id=705534.

1. Rivalry Among Current Competitors: n1sueturiusenineguaniely
QAANT TR

2. Bargaining Power of Suppliers: 8111269599094 Supplier

3. Bargaining Power of Customers: éﬂuﬂﬂﬁiaﬁaﬂ%aﬂ@uﬂﬁﬂ

4. Threat of Substitute Products or Services: figANANNIINFUAMALNY

5. Threat of New Entrance: fganaiuanngudsdunthlvaidanansaniada
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2.3.6 N38319a535AAA (Value Creation)
N5UTMIIANTSTINALUTEAEA N Ansnmuazdnauaunsalun1sudedu
Qjﬁmiﬁawﬁﬂ% Customer Value, Product Value, kag Value Chain

Customer Value fio Aaurfignavseruilaaseansvseusisaun \udsusniig

Y
USmsgsiavgdendila guimsaeudilaneudt inlugnawiseduslna feeenladum
a & 8 a = a A v v 9 v o v o A |
USNsHug wngeudsRuluiawmenala Ssindumanantinnudidyiuiediu i
AMUAZAIN ANNUABAAY AUNUNIY AMUYINETY ANaNiugIuEYITevan Aolaned

TunsBuUsmMsInNIGg

a 1%

Customer Value 1 siosuseidiu Product Value %30 At tuddumuasuseniy
POUALBIANABINITUDINAYTE LN Inosualny aerUsenauwgu fleud ddu faddunis
T waluladeineg 74 annmsubtededug vesdumiwidudulandesves
Product Value dunausneglusadudn uin1sfiass au Product Value #safiu Customer

1 Y a v a [ a 1w o
Value %ﬂmai‘m gunuInsidunuey mmammwﬂummmim

'
=

WlauunvseRusvnle Whdludesineasening "Customer Value' iU "Product

v < =2

Value" w3 Andansusulsevsausnsdannis Value Chain viseiiuuaiuinlannmn"win

A a

Fwdnfennssuriemsieusieg fduiusfetasiunsasienualitudus/uins

= 1

AuAMSOUININTlLY agiinman "Product Value' avdeli undesualuu iinainwanee

9

Uade visefanssunmsvihnuluvane ey vanggilandunulaenisvitauiidmass Product
< 1 ! a dad A o o | a v A 2w a ! A
Valuefiaghaiyy nMsuaninfigniiviuasiy nsdsdumngiagaviule msuinissneg il
Usgriulalusiu
2.3.7 WUIAANUFILYRINITUTMNTANANENTUS (CRM)
ANUAARYRINITUTINTIUgNATELTLS (CRM) YiglviasdnsansnsaLiia
U v fw Ay Yo Yy a v R ] 44' R
AnudiussuAliiugnm Wusglaanilddngnie lnsanzsesrldineglunisuaiam
gnAn uay LnANUilanelavesgnAn (Customer Satisfaction) lagn13as1anszuIuNg
PR TAIHEN I 11ANABINTVRIGNAT SIWIUUTENOUNTT TLANTLBENTING?
Tt @asauIUININITUTIMIANAIEURUS 19U wwsiidAylunsdanisseuunis

UIMITNULAEATINUIATFIUNTNINUILUTEN WU MIIUTImMsiieInudeyavesgna

I 1%

N15IANIFHNYINULDINIINITADAITHAENITWAILIAUAT LA USNNSINDEUDIRUAINANAN

Y

f04n13 Usrlewilraensuimsgnanduius (CRM) dau3em

1. Maviusglaannnisvie (Sale Revenue Increase) Mssaiiun1saing

- v oA

AudNTSuRiugnan WevilignAfinAuinansldauAmTauInIs (Customer

Y
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Loyalty) NM5uN18NN15UIMTaNAENTUS (CRM) gl aiuay UFuUenssuIunsvineu
T Us¥nansgdnglunmsaniiuau wagduvunisvignan lndqusensgnainausnldduem
wsausmsanads

2. NFUIMIVBINITNITNNGINIVBQNAT (Customer Life Cycle Management)

2.1 mymgnalnaiiinesdns (Customer Acquisition) lagnisasieainuau
(Differentiation) ¥83duf¥3ou3N157val (INnovation) LALLAUBAUAINLALAINAUY
(Convenience) lvftugnen

2.2 madwaruiimelaliifugnéifievhnmsdeduduazuinig laoku
Gi‘?umauﬂ’ﬁv‘mmﬁﬂszs?j’mﬁamiauamaummﬁaamwaqqﬂﬁﬂé’imﬁaLLazQﬂ NG
mMhnufiausineudsiignidesnsielaussfignidonis Taesmihenugn
$UWUS (Customer Service)

2.3 M35nw¥1gnA1 (Customer Retention) Iﬁagjﬁumﬁmsmuﬁqm waznIs
fagnAliinduun Tdaudmseusnis tneilinudndiuaingnAuazntnanuluesdns
(Listening) saudensiguadumLazusnisiud (New Product)

3, mMainUsyansnnlunszuaunisdadnla (Improving Integration of Decision
Making Process) matfinnsuszanusiuludosisguasudem Insawznnslissuugudoya

U

YBINATINAY UaTHUITMTANNNTAUBYAINTLUUANENUTENOUNTANEULD
neaziBeavesgniianseitunludogndduiud(Call Center) Muazidunueinisineiiu
yosgnaninee (Sales) Aanssuynanismanadiausligniiusiaznguieusiazynnaain
Fensnann (Marketing) kagn1smivauUSvesduiluAaz N g duAIAIRSs
(Inventory Control) {uu

4. nsfinuszavsnmlunisaufiumu Enhanced Operational Effiency) n15U3ms
anénduiug (CRV) asteifianiseAnBamnisvhauresinesnegvesuieh Tnedoyasmaiu
I¢anainvesmnsnsdoans wu Fax, Inséwi uaz Suid (Email) s

- fhevy: Telesales, Cross-selling wag Up-selling szuuimnalulad

ansauwaTieadasiulieve wu lunsueduduuy Cross-selling wag Up-selling i
aruannsalunsaauwaltunsiedudviouinis sufinnsliteyavesgndn 1wy de
doyayn (Contract) 5¥niN@IANTAUGNAN SPUUEIYITEUTIEAZIBATDY AUAMTOUINTIN

mmzauﬁ’uqmﬁn@amw, ﬂ?iLﬁU%@NﬂﬁV]’lx‘i AIUNTITVE LATNITATIVEDU AOTUNINUYBINTT

dadualiiiugnen
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- den1snann (Marketing) SeUUNTUTMISENAEURUS (CRM) Hautagl
U3t anansniinsnesiitislafiasdndimiredufriiutemisnisue (Sales Channels)
AN99 LU FUVUNTY (Sales Representatives) waznuniaaulan (Website) sguunis
UimsgnénduiudiaiunumdAyfutemisnisdeas (Communication Channels) Ly
spyreaensioasfinngauiigaamiunmeduieiaduriognusazsnenients
szyniinaufangaufigalumslifunsiefadedugnémetun

- dhegnAduiug (Customer Service) wagdeatiuayu (Support) ¥UUANT
Uimsgnénduiiudlushegnénduiug (Customer Service) wagtheaiiuayu (Support) 7
dfnyRafunsguagndn (Customer Care Service) W seuumsiansiieaiudeya
T8aulBUAYRIgNANLUBIANST (Account management) ka¥ TYUULAAITIUALLBYAYEY U0
doyayrseningesAnsiugnan (Detail Service Agreement) YonNTudsEUUSAn Iy
8w (Email Management System) fiadndudnddglunsadisnagnsymnsiunisuims
gnéduiug (CRM) 1wy anansadfoundsgdiuduasgndilusfinlé wazszudunusioved
wnzaufiantugnénmetiuldlaedoyaildoraaranandeyatugiignduasinsode

- FIALBYAVDINTVITEANAUAMTOUTNIIIRUGNAT (Customer Billing)
ganaansaldszuuNMsUIMIsSanAEuius (CRV) TusensivasBennisinekuvesgndn (Bill
Payment) wasfinunsgnetuszuudunesiin (Electronic Bill) wazn1skiuinistunis neu
Foadusmaarugomanisieasine wu lussuveeulall

- m3veuagliuinsluaniuiiignidesnis (Field Sales and Service) M3

= Y v

USmsgnAduiug (CRM) Migntesiunisuewasliuimsluaniuningnedesnis (Field

Y

Sales and Service) shlymtinauaansatielumsistoyauliluvaeivinsuenions
uinsivgne tnganansaldveyannaniudeyavesesnnssuiuls nsusnisgnan
dusitus (CRM) fafldrumsdanisifsrtumsimenumsnsees msadsluauesalii
anéuazoulafiaulitugniusiazsionuusnlui® msiausdudfifinufiarvanzaiy
FoIn15UBgNAIAZT18 (Customized Products) seuuihauuszanuiuaumaIngs
(Inventory System) 5¥UUN389@® (Ordering System) msasuasSududvaauinis
(Logistic System) msdamsndlifuninanuingdiusns nseenlundmiiwaznsdanis
szuulainlunisueg

- ﬁ%ﬂﬁimﬁla%’mﬂj’mﬁﬂaLLazﬂ’]’i‘%Jﬂw’]Qﬂﬁ’l (Loyalty Wag Retain Program)
nsuUIVNIgNENduTLS (CRM) filussAvBamiuogfumsuenaiuuandamaniniungsy

anA1 (Customer Segmentation) 11 NFIMUNUTLNNVBIGNANDBNANUAIINABINITVRY
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[

anén Uiz Rdusvesgndn wasuseiiniste uenaniidsanunsafanssugnéndoundaiio
vimagldundoyamailviinresimdeyaifedn 1wy domenisioasmngauiigaves
anfusiaza1e (Effective Communication Channel) 1igfinssun1sdevasgnén (Customer
Behavior) wagAufiiinnafitawianizd (Customized Product) anmiugnAusazse

5. WiumnuInalunsliuinng (Speed of Service) mslimdnmsuimsgnin
fustus (CRM) ansnsavUiudanszuaunmsvhalaesjaiuiinsneuaussaudeanisves
anAvzRBITINILAZgNAeY Inannizn snavausLuuliuIng viieneuausaiugnd
VUit (Real Time) Wy szuunsdsdudniinsdenleosssuusneg aludiesunisdsde (Order
Fulfillment), #18w1e (Sales Department), H1eUeyd (Accounting Department), Hng@usn
AsAds (Inventory) wag Aefiiendesiunmsliiasaniugnin (Credit Authorization)

6. miimi’mi’]EJazLSEJWhQGU’eNQﬂﬁ”l (Gathering More Comprehensive Customer
Profiles) Myudusgnanduiius (CRM) levelsiiiuussansamnsyiauvesihesinadly
UFlFINATY wisemsuisgniduiug (CRV) 9asnsdanisifeadudoyavesgnéni
foglnnTuhlifoyaivesnaiuszuuediadonlesiy vidmanunsathsuteyatunldly
SyUUANeY 161

7. mMyaasuyulusunIsvIekazn159an13 (Decrease General Sales and
Marketing Administration Costs) n1sanasaafuyunsaniunuiusnanldndnnisuinis
gnénduiug 1flesann vien dszuumsdansiiuluFesnsairsmnuduiussuisiugnin
dilamnusiosnisvesgniuas nevausanufosnisvasgnAldunduiilviuidvliga.de
sunlunisisgnénnduifiugnd vesesdnsdn uazdanszurumsilianduuazAenssudlsl
nolAnswlannuTem

8. nsadeyar i (Value Added) Titugnélutiagtugnéndumens e

Y

a Y v

ANUanelaganINFUAILAZUINNS ?qwqﬂﬂﬁMQQﬂw3ﬁq Luilgumnouan (Value) Bnsoly ue
éfaqmi@mmLﬁmﬁﬁﬂﬁqﬂﬁwﬁmmﬁﬁﬂmmd'}mmwd% e?fqrgliﬂizﬂamﬁmm%ﬁa@whLﬁm
TifuauAuazuinis laeeu Value Chain ﬁgﬂudamaaﬁﬁw (Supply Chain) wazlugiuwes
ANFDINITUBIGNAN (Demand Chain) titevinliiAansysanmsivi i Anyad sl i
anA E1IATUIITINTYUU MAmaneiae sudhanientoste meluesdng wazaneuen
99ANT (Internal and External Organization) ﬁUé\zﬂLLﬁirzEﬁ]WmﬁmqﬁU (Raw Materials
Suppliers), NT£UIUNT ﬁﬁwﬁ’aaﬁ’u’s’mqﬁu (Material Procurement), N599NLUUNARAA B9
(Product Designers), msé’ﬂmqﬂﬂsaﬁumu (Spare Parts Suppliers) ,n15978 (Sales) uag

N3na1R (Marketing), #1vn159m3mue (Distributors) kag MiIgUGNANEUTUS
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(Contact Center) \u@uCustomer Relationship Management %39 CRM ﬁaﬂaqﬁnﬁ‘m'i
UImsdnnisetnanils degnesnuuusniletisesdmslianunsadnnisnszuiuniseingg
aelu Tdidunsldednsanndeuazneuaussionnudesnisvesgnan titeliignaniin
arumelagean tandsnudnivesgnén Meldiutu wasnevhiilslussezem amsy
vnauidilain CRM Wureniuag enadumszdumisvesnagns CRM andusesande
waluladinidueeslelumsiiudeyagnin Fadududfiazsiliesdnisansa
dudunuiiaiotonienls afunnuiaelaligninlsedisgndes fuszavinmuazsinig

v '
(% =

= o v v X = =~ Y ¢ I3 = Y A o
Fupsu Banaglviiiun ndniy Aeadssuiisugiugnavesesrmalumileutnogluds
Y a U AY o v & =~ Py PN I3 v = 9 '
iniflsniudaihnaglvasen wWisuldiunsfiesinsasdssayidegnaeenliegnasniian
waz CRM AdeLAIesilefazuianvuinsesiivetssansiiianas iduesmslaansnsinis
goydeanAnlyiasiiues

2.3.8 Product Life Cycle

dlendnsdueigniieandnann wanatanIssuALYeNRSTIANEAA M SEevlIaNIIuY
TUagdlsonuefin@uanning destng Wunisiansdenisiasyiulavewdndusity win

a o

NARAUNLASUNITEBUSUANNAAALT UBE19RE DAV L ALTUDENNTIALS) Lﬁ@;ﬁ%@lajéfaqmi
ARl ganveazanmas luilganandugtunagmealiainaain uazindnsioeilmg
Wnangaaiawnundndaueiinifianadiesadfeanisvednsiell nandueiivdaiumnilienalasy
NReuUSUIINAAIN UANdRSuNEnrarevila llanansadigaainaugnaeeusule aatuy

A a o ¢ a P — Y I v Aa Ao =
szgznandniuuiazsinreglunaindslivindu Wunisuandliiuaestinidunse
YNIVDIHNANN U BIAA1EUIIATVINVDIAULST WALALLAAIITTINLAN L IIUNUNAIIATHAN
agnilnaenluiey 9 2sindiindue1avzunnuanduaiindiimelulaganidn &

Usedninmindi visensuaueaufiensveusaafiuisuwlas
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AR 2.6: 29a5TIANERAUN (Product Life Cycle) sanu1y wagnlsi9astinndnsine (Sale

and Profit Life Cycles)

Product Life Cycle

Maturity Decline

Introduction Growth

fis: Product Life Cycle. (n.d.). Retrieved from www.mrdashboard.com/Product

Life_Cycle.html.

Product Life Cycle wngfs nsiiulnuesgenvsiniussidalavianiadionan

(% (3

W1uly FeazdidnuandusndwioluiFos 4 nmsfnuneasdenvesiginsinndnfuiae
fustlovisetnnmaauay thysha madeudamudesnsvesgnéinmediefifine
WAASE NMTTeT ez MAntuluuasiuneuvesndnstinnansuet tael
ANUITDVUHLNITAAN MNUANGYNTNINITAIN AnueIuUTEaNn159a19 (Marketing
Mix) lagndesuasimangay %umaummi’g%’m%%mwﬁmﬁm% (Stages of Product Life cycle)

Usenausmig 4 Tunau

[V

&
PNU

[
U

- JuUUEUINARA U9 (Product Introduction)

(%
U

- JuRAALIYLAULR (Market Growth)

(%
[

- funanndus (Market Maturity)

- fugenuean (Sales Decline)

Funuzuwdntast (Product Introduction)
wanfausilvifiduunesngnanalunfiusndsliduiiinvesjdevioguilan fedu

AnanvserImedeaue Tgazidnvasdum lngodelunisduaiunisnain
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4 v ow

(Promotion) iefinsadedfuguslnalinsuiauslndeangnatn asealdanglunis

Y

Y a a
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sregIa1AuY (Payback Period)

yam1Uauuans (Net Present Value: NPV)

Y 9 9
[

DNIINANBUBLNULATINTG (Internal Rate of Return: IRR)
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- 3UA@a (Balance Sheet)

- ﬂUﬁWlﬁ‘UﬂﬁVJu (Income Statement)
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Uszananisnsziatuangys nsainenudululiuiniign (Most Likely Case)
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