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ABSTRACT

This is a qualitative research, this research aims to study the marketing
communications and the selection of marketing communications tools of the
wholesale business in the era of modern trade by in-depth interview, Sinchai
Partnership.

The results showed that Sinchai began as a traditional store. Nowadays, there
are many stores, which are operated as western-style in Thailand. That’s why the
new era of the trade has changed to the era of modern trade. The main
characteristics of the modern trade is to bring new technologies to help run the
business, to facilitate the consumers and to attract consumers by various
promotions. That’s the reason why the traditional stores have to be adapted and
developed. Otherwise, they might not be able to survive in the era of modern trade.

Even though Sinchai is just a traditional store, it was always developed and
run as a modern wholesale store. Its marketing communication concept is “the
customer care”. Sinchai communicates through 7 marketing communication tools as
follows: 1) Advertising 2) Public relations 3) Promotion 4) Salesman 5) Direct
Marketing 6) Internet Marketing 7) Customer Relationship Management. Sinchai
consistently focuses to achieve customers’ satisfactions. Sinchai is now a wholesale
store and always develops the marketing communications in parallel with the new
technologies which is formerly begun as a traditional store. Although the modern
trade will be affected, there are 7 marketing communication tools above to help

support Sinchai to operate and continue running the business.

Keywords: Marketing Communication, Wholesale, Modern Trade
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