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Advisor: Chutimavadee Thongjeen, Ph.D.

ABSTRACT

The study of the decision making to use service of private hospital in Bangkok
was carried out to investigate the independent variables of marketing mix, service
quality, health insurance and the dependent variable of decision making to use the
service. The sample were 400 patients selected from the customers in four private
hospitals in Bangkok. This survey study used questionnaires as the data gathering
instrument. The statistics used for the data analysis comprising frequency
distribution, percentage, mean, standard deviation, and multiple regression analysis.

Most of the respondents are female, age between 20 - 30 years old, and
single. Their highest education is bachelor degree. Most of them are business
employees and have average monthly income between 15,000 — 30,000 Bahts. The
most medical claims are group insurance employee benefits. The person who
influences the decision making to use service of private hospital is by themselves.
The frequency of using service is 2-5 times per year. The overall of mean of
marketing mix, service quality, health insurance and decision making to use the
service are at high level. From the hypotheses testing, the result found that service
quality and health insurance are influenced the decision making to use service of

private hospital in Bangkok at the statistical significant level of 0.05.

Keywords: Marketing Mix, Service Quality, Health Insurance, Decision Making to Use

Service, Private Hospital
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gendnsan anAnaedindulate Aatiy N1SAMIUANAYNEAUITIANEABIANTaRRMAT INT1Y
& a oo i a o ¢ A & v A a a a v
Judanimuayarvewdndun Tunsuaniudeudumvieusnmslusulunsiieides

lngasaiu IBMsimunsian wleuiguaznagnseng 9 danslunismvuasian 3w

G AN

wApsAilatanuA1NuS (Perceived Value) lususiosuasgnan 24Aeefinnsaninniseesy

Y

INGNATUAMAIVDINGN T UNTUUFINTITIAVBINEN U
3. Yeanensindming vaneds anunlvuinisludisuiu lnenisidenite Nng

(Location) veagsiausnisiudiannuddgduegnies lnsnmezgsiauinisiignAseslusy
vimsluaounfigliuinisdall Asiuviananadaduimimuangugndndmunenazidiu
1gUsms aaunliusnisisiesanunsanseurquivunlunisliusmsnguidmanglilaunn

g0 uavspaiansaniaianfnaesulaieg Feenuddguewiianneiniesiiiosds

=)

4

v v

wegiudnuyazangredgsnauinsuiazUsznn gsnausnistugemnnstiuinistendu

2,

vildlugnsman sdfyuesnsNInagnsMIINIsnaIa InEmMnaInIIgemainfgnan
annwinls malsfasfiugedumnnuintu

4. MsdaiaBunisnan Wunshasedemamateyassvinedueiugte Tunsadha
ﬁﬂuﬂﬁimﬁqwqaﬂiimmié@ dilszaunsnalngdaasunisnain (Marketing Mix’s) %50
dnvszanilunisinsiodoas (Communication Mix) Uszneusng msfnsedoans

Tnegldnthauwesidiunisuie (Personal Selling) saustansandedoansinglaly
yAAa (Non Personal Selling) Ledasilelumsinsedoasinansuszian deslindnnis
Benldiadasdlodeasuuulszaulszanuiu (Integrated Marketing Communication) 3
ansiloduasunsnana leun Gsesmed Aaddlnlsad 2547, wih 161)

4.1 msdeanslagliyana (Personal Communication) Wunsldyanaly
nsdeanslugaguslaa nanfe nmsvelagldninnune dumeesteyainasazduly
LUUABsN3 (Two-Way Communication) shlsmsinaugliusnsldiSouuasdnuientu
anénlagmss waznsaeasuuLngeUIn (Word of Mouth Communication) 1unnsian
Uszaunsallngnssangnimeviiiagliuinislugandsnedu q Fslnadenisdnduls
voaffuslaavidly fiemefuuinuazay

4.2 N3UsEduUs (Public Relation) 19U N159ALAAIYTI N13IANINTTY
fusiu uazmsatuayulasanssing 4 Adunsneuunudedsas wulasenis CSR s

Weaidunsnsziuliinauaulanasnisandnfregsiauins lneldisene q Wiguslon



Induwusuiduald wardadunstieaienmanvalifluaenduslaauigsiauinigen

v

20K]

4.3 nslawan (Advertising) 1umsadanissuduazanadilalunisuinig

'
a

Tnanunsde Insviad Iny Saiunmnge dosulal donanelds 1w waulavan

9

v [

Wamessniludsdenslavanuuuindeud wu thelawaniifadnainesali wiedeuuy
zatu Msdeasieilnalnenseiiudiud videluswdld Gadeliidsnasluds
nguihmneiannziazadidnnniuuudy

4.4 gUnsniinesilouaztiiuinis (nstructional Materials) ¢ nslv
Joyaruiuledvosiming wu uiwiu Tuuds WWudu aunseadalfdusius
(Interaction) fugldusnsla

[y

4.5 nM3oenLUUNWANEaBIAns (Corporate Design) WussAusznouddy

>

=

aganildlunisdeansmamsnaind miugsiauinig nanife thedyanuaintiiu

(% LS

LWASDIUNY FUANWAL HIONWT NITIA SIUDUATDILUUNTINIUY TINHNARDNITASIAIIUIAIN

Y a Aa (3
‘U@QE&UiIﬂﬂV]lIG]@ENﬂﬂﬁ

[

4.6 N19@3LE3UN15918 (Sale Promotion) 1anefis AANTsudnTuLive
£ Vo Y 2 Y a 1% 4%’ a 5 v @

nszAulvitemaMIvIekasnEnuaINIavIevTelviusnstaunTy dnvieday
QREREETAY

TignAnihnsdnduladenselduinisiunsenntulugwaivintlustudu wu n1s

:3911 U a aa J A o dy I v

uanTolaz SUANSNILALAY 9IIATI8N5T01 oy 1 1Tudu

5. yAans (People) nsentina1u (Employees) vangdis wiinaugliuinig

WussrusznoufdrAglunssuiunisuanuasusnig Gedeiun1sAnden

(Selection)

nsEnaus (Training) wagnmsyslantnauiiialiaunsaneuauasnUfoIN1Ives

naudmuneld wagasimnuianelalviiugnAlamileduds dauivenmninlunis
a 3 = o & 4 = Y = % Ao & o
U3N15 03AnsRedndudesliniseusuningu Insatuayundndu lunisueununeduna
wagnthinusuavey easaninnulvianuiauaunse anudwieie dvinuains
Ay Fulinveu dusvansnmlunisdeansivane danuaunsalunisuidaymsinge
FDANUARTISNAS9ATIA
6. dNwMENNIEAN (Physical Evidence & Presentation) visn0id 897U WA

anssavuileasenAliiugnen (Customer Value Proposition) waydigdelvifusing



FustanmanvallarANNIMTBINITUINT WU ALTIAEILUNITUSNS ANNETDIR 3D
Usgleriius dnwaznnanienineralaun msanusenialu Jaganuss tasasnamng
anntnenssy Wasiiaes Warn15INNRISIU @NTNLINABUVBIANIUNLNUINT N1TDBNLUU
AnusskazkUsdnduvasituinglueIns wardnuaznignnaug NausafgaanAvinli

v =3 Y a ¥ 1 [ = I3 d' = d‘ Yo dld Y a
anAueaiunmmMsiiusnisinegetniau siutgunsalinsasaisasldrinendlilvuinig
e 9 WWusu vssemaluduiagdeaneulandiuanudeanisvesngugnatmueg

7. ASTUIUNISHIUSANS (Process) MuN8ie NSEUIUNISIUNSIUSNSiadINaUnns
a Aa 1 o Y a v ) Y] <

Usnsinegedinanin waznishivinisidednsusevivlagnAuazsinsa (Customer

1
o =

Satisfaction) n13liusnisaalunszuIunsnisludLUsauN19IN1TRaIANIALE A B

v Y aa = = A U W o oA v a P a Ao
podldntinnuniiaunmvsewrseseduiuate Nneliinn1sadanssuiunisusnisnd
Uszansnimuaziiaannld felunsaztunauazdesliniswenlesiulaidusensd vind

q

tuneulvuiananfissdunewseafagilinisuinisensldidunuseivlaungni vielud

'
o 1 ]

ANIIWINTIARS N15UTUUTINTEUIUNTiUS NS duddesieg eaiianonas a3

(%
v v Y

sesimseaniluuleunsuazurunisufuRlmiufsazdnuuy Sniidssiesendanisssauaiy
Anufuniaminauuargnén

Kar (2011) agUi1 drutszasmansnana 8Ps iumdniAeafunainuinig Tnems
Uimsianuuansnsanadadost uazdududaimehnmenanaiiunndetu faulasads
4ps wasdnuUszaunnsnaingnuiluagrumingay lunssindu 8pPs dwsupaiauinis
Fanounthilie 7ps winifu Taedruszauniansnan 8ps dildudifiuunanvdn 7ps Tu
MENNNSPNU HARARUALAMAIN (Productivity and Quality) Fevsnefis annwitgnrivun
nngnévisesulna Fsdteidudsdndulumsiiuins Tunsuimsdnnisnsliuins wae
nsUfuURnsranudsisuiulumsuimsianisiuyu Meliieadsanuuansiaan
ALY lngduUszaun1anisnain 8Ps Usenaunie

1. shumdndus (Product) mneds dshiausluilonsuausseudesnisyes
AUILAA

2. Fusia (Price) mneds yarRuiideluilelilddinouauswsionnudonis

3. gewnamsindwiig (Place) manefis anuil wietesmslumsiiiaue
RERANTRTRET

4. M3yduasun1sna1n (Promotion) maneds NMsudstoyainiansludafuilan ns

Tdtayaninisaanlunmsasiausegslaseduslaalunstoninsue
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5. yaanslunsliins (People) mneis yarafitidiusalunszuiumslunig
Tusmsseruslana

6. N3xUIUMS (Process) vneda Tumauvidonssuiunsiililunisliuing

7. asdUsznaumINIEnm (Physical Evidence) manefia Aswindeusiagfiieatos
funsliusnig

8. nanAALAzAMAM (Productivity and Quality) el ArunmmNTignivun
Taggnin adudedndudmiunsliuinslunsaisauuandnaaingliuinisdug ddio
Budedudulunsliuing Tumsadrsmnuunnssannguas

dmsulundnnisiu wandawazAnnIn (Productivity and Quality) Fadudnfidia
11370 7Ps maneds MIvFuusmandalagmuauauuegilusEansam uazliannunm
uazszfuUInIsavesslimnzanaugnAuinaaullifionels snAdedisdAnuuieatudy

ML INERSuILaEAUAN TUATUAMAINANTINYINGIVIARAZANAINNITUINS TIUES

nsdaasunsvslugUiusieg

2.2 uuAnuaznguffeafufuysizesnanInn1su3nis (Service Quality)
AILUUNNTINANNINUINNTYDE Parasuraman, Ziethaml & Berry (1985) uag @unm
duaSumelulad ng-guu (2554) iunsianuamuinsildfuaealunsiunld
pghaunduans gnitanntudtelilunisussidiunmamnisliuins anmssuivesdidsu
U3N15 0819L5A0N31 INWNANUNMITHAUIFAILUY SERVQUAL U898Unid 1319310 1A
ANy 1NINNMSANTIdEIEes Jadeiiddvsnasonisaireannmnsliuinns lneudssses
M7AdeLdu 4 szey liuA sveedl 1 nmsAnuideiungudliuinisuasdidriuuininds

ANNMINVANEUTEN Uavhraflau i guuuunisliusms seeei 2 Msfineideni

a

Uszdnwiunsfinyangiinsuusnisiaeene laeihgduuunauninnsiviusnistusses
1 wvhnsufuusadueiesile SERVOUAL syaxil 3 nsfinunideialsydndnilouszosi
2 fnsveneniTeliiarunseuaguuIsagnTuLasA L dunuanetuney 3udy
frensifeluddneudiuig 89 wis an 5 vismduhludunisuinng nnisdunivel
NAUFUITMSUUURIEEN wagyiMTIdedsntunnngy deanlaviinisAinunlugsiausnig 6
Uszim laln §579U3Ns9euUnge §3Rausn1sUnsiashin gsnausmsuseiu §3iausnis
Insdnvinnalng gsfauinissumsanvigey LLaSﬁjﬁﬂU%ﬂﬁu’]ﬂMﬁW%@‘U’]ﬂ swued 4

NsANYIANUAIANTIaYNTTUIVRIIUINNS
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Parasuraman, Zeithaml & Berry (1985) uag anrandaasumalulad lne- z‘ﬁ Ju
(2554) NAMTIAMNINUINTIT AMNINUINISARIINNASNTTENINAIUAIANTA (Expected)
wazn135u3 (Perceived) ¥@ldusnTs wara1nn1s93delugsnausnig wuin anuseenis
= [ [ a S & a =1 a Y o aaa Yo
wseAnumanislunudnuaevesusnsdududinunInuinig waslamnuniinnayldin

AaunMlun13liUsN1g (Dimension of Service Quality) 13 10 du laun

ﬁﬁﬁ 1 aNWULYDINITUINIG (Appearance)
71 2 aibindla (Reliability)

RNl 3 AnunseRoTodu (Responsiveness)

TR 4 aussous (Competence)

157 5 arwlun3dn (Courtesy)

A7 6 Ananindede (Creditability)

) 171' 7 anulasnny (Security)

7l 8 madhdau3nig (Access)
7 9 msfnsiedoans (Cormmunication)
ﬁﬁﬁ 10 MainlagnAmTerTuuIN1g (Understanding of Customer)
fioun FuuU SERVQUAL gnihumaaaudilasiBnmsduntvaiiuungu gt
WUUIA SERVQUAL wuseanidu 2 dau ldun dwd 1 Aeuuvaeuandlunisinainuaianis
MIWINNIINDIANS d2udl 2 Ae Msinnssuindsanldsuuinmsuds mauvanzuunan
Auuuin SERVQUAL vilalagnisihagiuunisiuiusnis ausmgazuuunuaanislunig
U3n13 TatinsAnedfesinans livhnsmeseumiiswmsaazanutndede wuih
WUU SERVQUAL ansnsauusiifeenldifu 5 ffndn lnonsguunadifidiseiu dadsaadl
arwduiudiunisinnmnlunisliuiniste 10 SRku Fadduuy SERVOUAL fiufuss
Tl Usznaunie
221 anudugUsssuvesuns (Tangibility) eun deidurals dnwasy
manenwiiusnglifudsdsungnnuaganene 1wy 81a13 an1uil gunsaluas
\eSesiioniensunmdangg msussnmeveadmig saudsanimuindeniivilyigidrsuing
SFnfansgua telald wazarusslauinisangluinig
222  arwudeialiinslald (Reliability) Ao Anuanansatunisliuinis
mugSuUIMIAesnsnseftlidyald LLasmw‘f]u"l,ﬂlﬁmmi’mqﬂismﬁﬁuaqmw%miﬁ?ulﬁ

sggniesnslusseiavinzal vgSuusnisanunsalingald
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223  NInaUauewiagnAl (Responsiveness) Ao N13nauaUBIluNIg
Tiusnisangliuinisednelisse anundaunaglinisusnishiundsuuinisldedesinga
Tnegsuusnisldszesiantumssensslaiuiu wasdSuusnsanusaittianisuinislade

224  mslanugeiuiegna (Assurance) fia N1sFulseiudgliuingg
finweaw3 warauausalun1sliuinig sauvialasesssulunisliuinmg welv
Yo a ) v a ~ ) = A o %
A3uusnmstulalainnisuimsinnudaenss wagilulusumissgrunivuald

225  eanudnlasazmiveniiulalugsuuinis (Empathy) fis Msguauas
Tusniseguenlald danaudlalygmuazanusieainisvessuusnig Wnewdunisiiuinis
waznAlgmigsuusnmadusisunna

NSMVUAANATNUINSAINANVRIRTUUINTU NnTuanUszaunsalluesnves
A3UUSNT nAmAlInseUIn kazAINNsINSALESUNITUIYRILIINETUS Feaevinlia
ASuuImsiiaauaanianunInuIng M50 USnsiimands (Expected Service)
wazldinamilunisdnaulaldusnisvadlsaneiuia Walusuusnisuailasuusnisilasuase v
a ! a Au v . . =% Yo  a = a a d' [
138091 UIN15915U3 (Perceived Service) BegSuuinisazileuliisuusnisiiananianiy

Y Yo

UIN595U3 mnusmsiiaaviawindunsegenituinisnius H3UUSNSALLARAUNINDLA

Y

AONISUSNNTUUY LaZAENAUINISUUINIEN Tunenduniu MnusNIsAAIAnIIRININUSNNg

o o

71503 {3uusnisagluuanamuinisiauwnu

2.3 uuAnuazngufifeafufudsiieansussiuguatw (Private Health Insurance)
MunIUIYNsURTUNvTNAneEIU WA, 2542 (§rnnunanuseiuguaLe
¥R, 2555) olrnnununeain Useiu 13 3 Usenns lewa 1. Suseainassuinluming
FevmefiAntu 2. Susesinnedvidolifivenisaiiug uas 3. vdnm3ngliliduntestuses
nsUsgiulaglaeilu vinedls nmsUseiudeananudes Tneanudes vaneds
aruhasndulunisienisadounsssnns dadu audes Swenunsoudseonlfidu 2 G5
lown 1. ermunezdulunsiiavseliifinanugade uaz 2. vuwinvesrnudnyde

NMITUUNAN WU VBIAILELS

1. audestefiuiess (Pure Risk) waz Anudssdaiiails (Speculative Risk)

Arandssfofiuiass mneds audssihinlugmmmsniifianugydosintu Tagll
thlugrnls 3o wald amnuidssteifails mneds anudesdionaillafide

2. ANABINI9N13RY (Finandial Risk) uaz Auidesdilaldnisiiu

(Non-Financial Risk)
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ANUFLINIINTTRY neds anudsineiAnaugaden1nisiuegedaiau
wiu Anldaglunisshvineuia, Quagyme Wudu anudesnldlinisldu wneds Ay
d' A M Y Y a =) a I % = = a d' a
deslulanelviinanugadenianstuegiadainy siufnudemenisdale Weiin
Auadsdy dlenuseiuarlasutuamdulnumauwnu Tunsyaweanudemeny

Ly ——y . o o a y

MatiuseiuguamiBulans 1. msUseiunnudsmienistiy Aensuseiuns
gopdedu visednnisaruideminsidu wialudaldielunsinumevianienisuinig

= [ b4 ] LY ! PN v ! a [ 1 U

assguiialvuAratundudanenlndiAesnawianisiauthe way 2. MsUseiuaig
a Ay e a a = S 9 v i | vt !
deeilallenslu Inenmsidnanudssiulilumvaee wu nsnaunusiglaganaingg
milsmnuaratudsausaviaula

3. AUl (General Risk) kag AULE8I3NIY (Particular Risk)

= & = a A ] Y @ 1 wa

AudselY ninelis anudandmansenudeauniluluding wu gufimvani
35795970 ANUERII NI Manedls AndssdansenuanzyanalunguUsEnsvinty
Tnevhlunisuseiudeysdulssiuanudsiluinnitanudesding ewninaind
Qetliey

4. anudgausiuld (insurable Risk) wazanudesUseriulila (Uninsurable
Risk)

' £
1 o = = U a

nsUsEiudennwtindestinissuanuagdssiuiu Fdaemillua seiietudniia

a
36l
Auauaiutes Tuvagnnsuszaudednldifntuiuaudiulng ssuvveslseiudennuiinge
a v AV Yo = Yo A | 12$ M Yo
nsnaungudesiilasuanugads lasuAmawnunservaeanaudulngddalasu
ANNgaYLde fal nUIendseiudeanansadanisszuunnglouRuAmawnuvse ALy
Ialunsalmnudedlag azdalananudssnsaltiu aunsauseiulg.
Tunsusziudeenyy ssuunmsiiuleussiudvarmihanyaaanilenialdsu
d‘ Ly d‘d e’d‘ Y 1 =l 1 = d' %
ANUFBILazUsEaUAY NANnuUsEaeRnaslasuAmaLuvsaAvaERNgLde Wasy
WARTUAUAWLY szuuiidussuunldiuagrsunsvatslunisuseiuseonvu fatu ns
UsziudemesyuunsinuileUseiudoaami fsulseiudeaisideyadmsunisnensal
a A ~ a X ~ v s A v W o Yy 1]
AUEads vivaidemeenaiadu ieliaunsaiuileyseiudelagsiuiuuiilaegedey
wihluaugeylde viseideneiu
At MsnenTalaNIdsslilinuwingT Fasndendnaliiiugiuses ngine

F1uunN (Law of Large Numbers) N13553umtigAsdedsisioniiug (Homogeneous

Exposure Unit) #mngfsnuisnnuidsssonisuseauioieiiu sullseauanuidessdy
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AanemaanulImeiu Badusiuiunnnwinle azduinanuuduglunisussununisaiu

'
a

wnzluresnisiinanugadeivuananguil ssBddndifeaiudaiiinduunnyulse

AILALATUFUN I

a 1Y) a & a a ) | ¢ = a
Anudssugua e uanudssiuseiulaldauysal madvavainvseniny
WutheRedeegnmis Mnelinfneugydensndduannissnymeuia uenainay
demesiasianie yaraoiavandesanudsmelalaenisinnisanudsstagnisdesiula
Tuszaunila wu nstlesiunisiivthelaenslddinedsgnavdnuae viensnaniaes
a a ! < v ANas o a aa ' @y o A A & v
woAnTILAes agelsinny udesiisnsatiuiinegslsildonavanidenisiaulhelaeeng
a:uuuiai LLazé’amLﬁm‘fjﬁymﬁiaLﬂi@gﬁﬂﬁﬁ’ummmLLazﬂﬁaUﬂ%’a Aetiy NsiusEiuaunIneIa
HIHUTRNIANUEDTOAA TNV ABLATUSNAVBINULDILAZATOUAS
AT YARAVIVIINENAEIANILEEIMNINTRNAINANIE BMSaunn dndenldnig
IANIANULAB9INTITY 3 USENIs LawA 1. Anuaunsalun1suaniass 2. lanialunisiie
ANUGEYLEY kAT 3. IUIATBIANHELEY LU N1TDIRERUIINR DY Tunsalilianunse
a dl % I a v a [ [ 6 1 3 v
wanidedlaunlonalunisiiades wasarugadesgluseaum agrslsfnu Tutagdu
a & v v X v @ v X o oav Y] %
EeINININIsWIMgianuiTIniRuinn yaragisuthemelsaiseSiliaunsasnuli
v & ) ) Yaaa A X a 2
mele NleN1asnw1UseAUUTEABINULBIETINNEWe1IuLN Tonalunsinn1sule
uwnsndoudslioy dwmalivuiavesrnugaduaunn duluuseiuaunindsfenudnduy
ag13lsieny 91nN3AN®IVee Nyman (2002) Fafinwizosmguijanuseanisussiv
g nud Juslaaiinudesnsteuseiuaunin {He91nANuReINIsAMLLLeLYRY
AserdevUseiuivlusuutuites Weawsuiuanudsaseanisiautleneannauly
auAn Fadlanldanglunsinuimenuiangs
o blvesrudeinsusinadmsunisuseduguam wuinguslnateuseiu
d‘ Yo (v Qll QI dy d‘ a I3 1 Ql' a o 1y [ o ¥ d' I dy
Winlasusiesuninduilaninnisiiutie Inenusenusenudevinminiiunisanelewle
Usgiunnguilaaifiaunmiluguuslaafiianisiiudie siesuiiniuiiasanisidents
P ' Yy Yo aa
Auadediyadigs uwaraun e ligUlglasunisauatin
a o | = M v o P a o ¢ o Y oa ~
NNANUFLINE N tnilaedunsfnuidalseany wansdsuslaaiivey
dl dl =) Y & = dl v 1 = 1
Waguanudgsnmsgadeunniiidunsgaydentesniuasiniuwiueu
sty lunsnguslaedeuseiuldlaudalnmniundeinisiiaenanidewminudes usingu
TnsiuandliiudansiguslaaiinsiedeUseiuiiefiguning iWewaniunisisenies
WEINUSISUTANTY (RansenuULilaUseAUNINegdInsunNITSNEINGIUNE) WBNINN

nanewduAulle
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ANeABYI5581 (Moral Hazard)

BUNT ALIWNA, BY WU Uag TAg W51 (2555) a@5Uin angdenassenia
4 v v a A Y = Y = = a -
WeglenUseiusinginssuvdsulunmendsanniivseiuguaim vseuaainsinginssud
WaguwUasluidlonsiud fidrsuusmsivseiulunisSuiaveuenldinelv lnedyminiens
WnduangUieniegionUseiu Ao LwildunsidnuuinImeanssauguIngeUse iy
WINTY FIARANGINEN 1IN TUTNTAFITUAUNUTUNAINTHUTEAUAVAIN endiiog L
we n. To1nstae Wuldnin Ui dfewdntdes lnevnluiuwe n. delafivssiuguam
w1 n. 913lUFe M wIgeNnSuUsEnuenowlowiu lngAnimneinishivairealy
wuunng weazlalufialdaneunn seun Weowe n. Iusziuguam onadiuwaldunisliuny

'3 i = 'Y a1 v & a9 Y 1 o

wingunnd Wesnnludediclddiglunisnuunnduaslifildineesnulsa

NUFneIdeves tuntu suasiau @.U.4) aguledn lumadhiumssnyimng
nswnng mnginFunisinwiiduseiugunm lidagldnissnwiedls Arshuineiuia

a

wils mndidnsunisshenifivseiuguamiidanuduasosianue Nezdaduladnsunssnw

Y 9
v

1 Tunmenduiu mndidrsumssnunlafivseiuauanilianuduasewisnun gidnsunis

1% v a

NY1AEADISURNATDUALTANLDNINUA WITI1ETAITNEINSIUNA LLNINLAZYINANANS NN

oNe

1

a Y Y v v 1 v a 1 Yo d! I~ [ dl'

AU frinsunmssnwdnldesnsuiinveuenldane Faduluaunguetguasd WesiAlanad
gy NI MsiaENNTY NseuIunsiiaduiledusinalasunuasmginssuainiid
Jannasnuliluneunsn vinlvdeaidemedneevseyinlidssautu Sunin nsinnede

123781 (Moral Hazard)

2.4 wuaRauaznguneInuiILlssansanduladenlduinig

Jeun1sanaula

tndmmslalinnumnevesnisinaulal el (Uswyna aanwy, 2551)

Barnard (1938) Timununeussnisinaula Ais n1siansaviadien 31Angaen
NaeN ARSI I9LAE?

Simon (1960) lelsiAnnumunedn Ussuaunsuilenalunisandula nsmadend
Jululg warmadenvessuses i

Moody (1963) lsimnumunevesnisdnduladn nsnsevidieldfinanlunism
Joiaassdnaely

Gibson & Ivancevich (1970) Wamuminevasnisinduladn nssuiunisddai

AUSNSNIRImUiugIueslayay1Ians
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(%
%

Yuns AAd (2542) lianumnevesnisindula Ae mslddeya anuinugiu wae
Joasuidunivansu iethludgnsdnduls
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VTONANSUI TIUTIANNATNSINTFBLATOMNIENITAT BNENavRIAUwRuluUTNTYSe
Hansu Frdimanannuysiulunisldusinisvienanduntusely

peRUsenaun 5 anuyadulunsly vuneds nmsdndulalunisnnaunuiiagldusns

= a [ & 1 Y = d‘ dy [ & 2/
vsenandue 1w wldiule dla diels uasderiulas Wudu
3 A dqll a A a [ ¢ & g 1% A v a v a 1

2IAUTENOUN 6 NMTTRUINIUTBNANSMY LTuTunaugavneNsuusnsinaulald

U3nsusenandaeitula Jananadunginssunislduinisvsonansueiiu

Javgnilnananisanaula

1. 1133418 (Motivation) M85 LSIHANAUYBIANUABINTVBIYEE 01NA1ILA
71 WudasvsennuneneuiinenauauewonLfeIns 3nNngufn1339laves Abraham
Maslow Fa3184A11UABIN1TANTEAUMEALUTEAUAMWER Womudesnsluseaunilslasunis
a v a Y -
MaUaANDY AANABINTBUlUsEAUNgYuRelY

a |

2. amzeswgna feidulladenileniidninanenisdnduls

N3¥UUNSARAULAT

AN 2.1 : EAIDINTEUINNSIUNSHnaulaTe

nsfuianu nsAumIdeya msUsziduna nsindula naANITY

#8915 Maden AYNRINTSTD

: wilann sannsel. (2555). Tevenduananginssunisanauladenltusnig
5UIMITNTINY F1VITIMMY N5eNTNFITITAUFY. MIAUATBaTEUSymTaudia,

UNNINYIAUALY.

nsvuaunsiaaulate Usenoaude 5 sidutuseulunisindula ldud

1. M3Fuitenuaeansvisensuilnm (Need Recognition/Problem
Recognition) fie M3fiyaraiuslédsamiesnisnigluresyanatu enaifnduandsnsedu
meusnuaznely viderainduies

2. msfuvdeya (Information Search) Ale MsiiyarasiunsAumAeyad
Retestunudenis Taeidlerudesnsgnnsedusnnme guslanazvinisdidunis

Aumdayaiinetowniu wimnldaunsanauaueiniunenisiiegesiuil eaiy
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foanmsdsgnnszduiiugnasauliunn asvhliiAnanusdamsiededlésunsmeuaussie
AFesns Inefiyaraazdanuwesnlunsdundoyaiionma nevaussienIm
foansvasyARaty

3. msUszliunamaden (Alternative Evaluation) Ae Wleguilnaldsudeyaan
nsAundayanan fuslanazianudilanasyitnisussidiumaionluniewineg

4. msinaulade (Purchase Decision) ndsniifuslaafinisussidiunaann
madensieuad Juilnaaziiszauauianelalundnsiumnanen wazdnauladenludd
¥oUNINTIan

5. Wqﬁﬂismmwé’qmi%a (Post Purchase Behavior) #84n135U3lnANGAAN191N
nsindulate fuilnaasdusrauntsallundndausity mnudnsusidudaumnifeglusedy

IS wa

inIguslaamanis guslarazanduarlivinisuslang) uimnadndueidulanauy

)
ogfluszduigsninguslnaaneans fuilnavrhmsuilnad
2.5 uAdeiieatas

NNNUITBves SN gaRwg (2554) IdihmsAnwizes Jeduduszaums
nnaALarAIIndaNeNIIaATiinasengAnssunsidentduinmslsmeruiaensy Tu
wadaninvay3 lumFlnneideyatadvdulszaunsnaiauazduindeunisnisnainves
Aldusnistsanenuianiaeney 400 Aulundmingays tawa Tsmeruiansanniine
Tsswenurangln A3swn Tssneuieading a5 wazlsmeiuiaenya 1 lagld
wuvgeundluns3de nmsAalldgnsues Yamane wagldisnisdusiiegiauwuudadey
(Accidental Sampling) afiafild e FrAud Fovas Anads AANLTsUULINATEIU M1
NagaUll (T-Test) AranmlAaLAls (Chi-Square) AATIFWANULUTUTIUNIUAYY (One-Way
Analysis Of Variance) nagaupuuani1alusegaieds LSD uarAm1nuduiusuuLas
wost meifeiinu dafedudszaummmaauariunadoumenimaialas sy 3
Anadelnesmeglusyiunn Jadudiuuszaumanismainsednu wui anudniuly
Pedvdnuszaumansnaniifinadenginssunsidentduinislsmenuiaensu Tuas
Fanfomay3 nesmvesusazinu wuin 5 suiteglussduanniian 1éua msu3nng s1an
anuil/Aeanansdadiviing yaains uagnsruaunslvuInig

amuAniiulutadsdiulsraunsmnaiafidnadongfinssunndenlduing
Tsameunatenu Tuwndmdavays Tnesuvesisiaginu wuin 2 suiieglusziuann loun

ANSALASUNITARIN LAATUSNWULTNIINYATNYBINITUSNNS



19

1NNUATeves sAums YEUsiass (2550) Tivinnsnwides aanwansuinng
Tsmenuatenyuuvienils : nsdlfinw flhouenudnunssy liRnwmnuaniuresiithiu
Unslusugainmnnsuins Muwundiouenudnenssuedlsametuiaenvuuviands
$1uau 150 au wud sedueuAnivluduannmnisuinsudnenssy Tu 6 Jade 3
wiady 4 sz loun snzassnndige wsnzen limanzay waglimnzandign aguli

1. shugunsal uazdssmneanuazaneneg wui flheuenilduinmsusunuiny
nssmedlsameuaenvuwimils Tnewdedisyfuannings

2. Fumsuimsveadmind wui fUasueniliuinmsununuiienssues
Tsmenunatenvuuimils dszfununingsdign

3. shunmnindeionazaruilindalunsufoRnuvesyaansmnanisunme
wuin grheuendliuinsuiunuiinvnssueslsmenuiaensuuvimil fszdugunings
i

4. humsnsrasnw wui flheuendilduimsununuSnnssuvedlsmeiuia
lonwuwimils fszdunanings

5. fushsmsnwmenia wui fUrsuenilduimsununudnenssues
Tsmerunatensuwsievile fszdunanngs

ATUNIINAADUANURFIY 7 U0 WU

auufgIui 1 mesinety fihoueniliuinisununuinnssulsmenuiaentuls
wils finnuAniiudenannuInsuaneeiy :nnsAnwinudn lifienausneistu 39
Uasaunfgrdodd

auuRgiud 2 engenaiu flheueniliuinmsununudnunssulsmeIunaENTULIAY
vik fienuAnufiudenaninuinsuaneiy :nmsanwinuin lifiaaunnsisiu 39
Uasauufgiuted

auuAgIul 3 M3fnwsiey ftasuenilduinisusumisnenssulsmeuiaenvu
wisnils frnuAnifiudenaanuinisuanssiy 9nnsAnwmud lufienaunnsneiu 3
Ufasaunfgrudodd

auufgiui 4 endwinety fhoueniltuinisununuFnunssulsmeuialenyuLms
wils finnuAniiudenmnmuInsuaneeiy 9innsEnyinudn lifieauanensiu 39

Ufiasanumgiutall
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auufgiud 5 elddnaiu flheuenilivinmsuwunuinunssulsmenuiaonty
wisils fanuAaudenmuninuinisuanisiu :inmsdnwinudn ldfienauansistu 39
Uasauufgiuded

auuAgIuil 6 Tanstrszarinwmerunasieiu flisuenitliuimsusunudnnssy
Tsamenunatensuusisuils dauAniiusonmuaimuinisuansaiu :nnsinwmydn 1l
ALLANANATY ﬁw;’jmﬁauuagmsﬁaﬁ

auufgudl 7 Snuadsinedannvne sty guasuenfiliuinisunun’
nnssulsmenunalenyuwiils fnnuAndiudenuniwuinisuandnai 91nnsAn
wuin Talflarauandnaiy Sefasaunigiudedl

NNNUATBYe Funun e (2554) Anwaizes Yadememsnaaiiinasens
apdulaldusnisismeuiaenyuvnlugluwangannumiues nefnwlungudieeng
Uszrnsidenituinislulsmeunaenvusunalvgluwangavmamiuassiuam 400 Auii
91g 20 Tiuluitemeuasnds WiuuasuauuansTn (Closed-Ended) uatasdioluns
390 Tnvadanliiinsesideyarie Sovas (Percentage) Aads (Mean) Andoauusnsgu
(Standard Deviation) adffildmaaauayufigiie duuszandla-auns (Chi-Square)
namIsenuin waAnssuguilaaiitinasensinaulaliuinslsmeunaensurnalnglu
wmngammauas W ewilunisléuims 2-0 ads gauszasdfonindiusnulsatily

[

Arsnwmeualdegi 1,001-3,000 U giulinveumldielaunmigteewsenseuns

v a

Swdedulalunisiriuuinishenseuni wasmgnalunsiinldlsmeuaienvune

Do e

Fodueadlsaneunaunn wenand Jassdlrulsraun1anisnanafinasenisanaulasy
Usnslsanenuiatenyuvuanglungammumuns nlenuddgedluseauuin loun fu
NAMAMN AUADIUNUIAT AUTBININITINTINUIY AUATLUIUANTHIUSAT ATAY
Fnwauzn19an1enIn ag19lsAny Jadud1ulseaunIInIsnaIANIaeIUAIUIIAT LAZAIUNIT
AWFSUNIINAN ﬁmmﬁwﬁ’@agﬂuszﬁwmﬂma
a v = v o P A ~ Ao

INNUITVBI qUN3E NIumey (2553) levinsfnwiises anuisnelaiilisenis
USNsnugUlguentaeETuuInIsismeuiaumine aeusms Anwlunguieene 337 au
4‘ U a 1 = a U d‘ = dl v v 1 = 1
MNsuUINMITIRaungAINIeU-SuAL 2552 inseslianldussnaunis 2 diufe diu
wuvdgeuauieivanunwduypraiiuwuuidennau wazdruwuuinanuianelafidse
USNsmusnwneualulsameua i Inenaeusals dadusnasidiuyseidiuen (Rating
Scale) 91u3u 44 1o ngditalvidennau 5 faden Watialunsiinsevdeyade Afeuas

(Percentage) A1AzUUWLRAY (Mean) ArAuidsunannsgIu (Standard Deviation) @@
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IinpgeuaungIu Ao NMnaaaudl (T-Test Independent) #38n153ATIERAULUTUTIY
WUUNNGLAET (One-Way ANOVA : F-Test) WagnaaauadiuaniNsedlagisnisvaavi
(Scheffe Method) :1nms3demuin ftheueniidiranlduinslsmerutaumiingdeuisens
farufemelalunisuims Tudunszuiuns uasdunounisliuinms damdumsliuinig
voudmihd dserneanuaznin wazmsUszanuny Janudfianelasglusziunans

MNATBves lNds Wunvas (2553) livihnsAnwizes Anufewelavesiiae
wensaRuAINNIsIiUINsvadlsane uIaunust AnwilungusiiegeUlisuenuniuuinig
Tulsswerunaunusnil 400 au Taglduuuasuauduaieadiolun1side wuvasunuauusn
Lﬂusﬁauﬂaﬂl’ﬂﬂmaqﬁmauLLUUﬁaumu JufnuuaneUn (Close-Ended Questions) wagdiu
fasadunvuasunuiisafumufiaelavestheusndonmnmnsiiuins Wudany
UaneUn (Close-Ended Questions) qumm’imﬁﬁa;gaﬂizLﬂwé’ummm%u (Interval Scale)
Aineideyailiudiosar (Percentage) uazAads (Mean) :nHansAnwmIsEAUANT
wolalu 5 fu wud gdrsuuinislulsameuiauvustil danuienalaluaunmuinisly
seutunans Besdhduanufionelalusazdu nunlutiesldded duamnindede
Tnglrwddyisesmsiiusnudeyanissnumenanasiowmsiassnedislenuiiada
sunrandesiulhinda TaglimnuddgEesnanmusseuasnudusinawagluiinm
1n Frumnsiilasasdingsuuins Taglimnuddnyses nisquatenlald msliarandu
fuosnuwnd druntsmeuauaseriuuinig Inelinruddaydes iafideiivngaunos
Tsamenuna uazsuasnduglsssuvesnsuins TaelimnudidnySes wasaheiifivae
awazeauaziduszdouFeuiesvosaniuil sudiy

naAdeves 151ms Alalde uardvidng duay (2557) Anwidsiadeiinadens
sinauladeussiuguamuasuslnalunnsavmamuas TnsAnulundusegneduilnaly
wAngamULAsIuIY 400 au Tiuvasuaudueiesdielunside msinnesideyald
adAnsuanuasnud Adesay Aady AaudsuuunAsgIu One-Way ANOVA LAy
Multiple Regression Analysis 21NN1SANBINUT ﬂa%’ad’;uqﬂﬂaﬁLmﬂsmﬁuﬁ?udqwaﬁiami
snauladeussiuguamuasusznaluansaymamues vonanitadevedulsza
NNIRAIAUINTT kardaduausan Yeamnansdnd viig nssuiuns wazaulinga
Tunsidudn fauduiusiunsinduladeussfugunmaesyservuluannwmmmiueg

91NNV d3dnwal Urums (2553) ﬁﬂmﬂﬁaﬁﬁamﬁwaGiawqaﬂiiumi%a
UszugunmeesiiuslaalulwansaymuvnuasTudfiiiussfuguammdium 400 au 19

wuvgeunuduniosdielun1sive 1drnnud Sevay Anade Armnudsavunnesgiuly
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NMFATIERveYa afiAnlivaaeuaNuRgIu Ao N1MAREUAIT (T-Test) WAEN1TNAROUA

(%
6 a A

ol (F-Test) lokanslasgvingiinssunsdedseiuauanidusinadlngiimadente
Useiuaunmuuunediiinsauaseanisiinsnyigiisvenuasdiely ddnyaznisie
Usziugunmuuusailomnd tnefiaseupsaududiusiulunisdndulade dwluginiste

[

HIURLNUUSERY waswnnad1AyNgalunsientouseiuaunn Ao Jeldesvasusem

q o

'
v aa A

Usziulunissudseiudena duwnliuluniseussiuguamiialusuing wazsinisuusinli

¥
Yo A o

AUSINTeiUUTEINUsEiunnue@end AmnudAyluNMTaUseiuguaIn Ao N1SUINITUAS

Y

N3N
Mnaideves 1iian SN (2553) Anwniatefinadonisdinauladonsusss]
Usgiuguanvesszanvuisvhaulumnsanmamuas wuin dadeifianuduiusents
sinauladonsusssissiuguam tHud §iiflengunn fifwgAnssunishuniesiuneanssed
fneusraugtRivg famninandulunistoussiuauamgs dugnediumssneily
Tssmewa Saranasdulunsteussiugundosningilinediiunsinw el

EGRGN

2.6 NTAULUIANYDINITIVY
MUsdase Ae druUszaunanIsnaIn (8Ps), AMAINAITUINNS (Service
Quality) wagnsuseiuauan (Health Insurance)

fusny Ao nsdnduladenlduinislsmenuiaenvulunsavmuiuns
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AT 2.2 1 ATOULUIAUARA

dauuszaunian1inana (8Ps)

- MSINWILALUSNIINNITUNNEG (Product)

- 1A (Price)

~ ol (Place)

- MIdAEINNIIRaIA (Promotion)

- ypanslun1sliu3nis (People)

- NSTUIUNTIAUSNNS (Process)

- 93AUTENOUNIINNBATN (Physical Evidence)

- HandnuazAMNIN (Productivity and Quality)

AMATNAITUINS (Service Quality)

- anuugUsssueesuinis (Tangibility)

4 sy . nsanauladenldusnig
- anueielnddald (Reliability)

A 4

o , Tsangunatenyulu
- NINDUAUBINDYNAT (Responsiveness)

Y I NTUNNUNIUAT
- MsliANuYaiusagna (Assurance)

- anudnlawaziiueniiulalugsuuinig (Empathy)

ﬂﬂiﬂixﬁuq’umw (Health Insurance)

2.7 AUNAFIUNTIY
AUz 1
Jasglumudiudssaumenisnanniinananisanauladenldusnisiseawenuiaienauy
Tungunnumuas
AuRFILT 2
Jadennuninnisuinis dnasiensdndulaidenlduinmslsmeiuiaenyuly

NIVNNUIUAT



AUUFAFIUN 3
Tadelumunisuseiuguaniinasenisdeduladenlduinmsismetuiaenyuly

NIWNWUNIUAT
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uni 3

o

= ada
52 08UT5IY
TuuniidelaiausilonnisesuieIsmsidudmiumsfnuluasall Fdldnside
Fauunas leun Usznnsuaziedne insesdedildlunisfing msiiusiusudeya nsuds
Hataya wagismaneaindmiulelunsiiesed wagnsnaaeuaNyRg TR NFITuS

YUY SNAAUATU

3.1 Ussynsitldlunisideuaznguiiaeging

Usgrnsildfinen fe Uszansiunlduinslsmeiuaensulunsammmes

nausegneiilflunsfinuluadsiiie Ussnsfiunlduinslsmenunaenauly
NTAVNUMIUAT YWIANINATT 100 LHEe 91U 4 TsﬁWSWUWaiuﬂ':;aLVlWWWUﬂi 3119U 400
au esnUssrnsivweivauazlinsusuiulssvnsiutuey Fofurunasiegn
Auraildangmslimaurunndiegnawes W.G. Cochran Tasimussefumiuidesiudosay
95 uarszFuAANLAAALAABLTBYAY 5 (AN NdvdTan, 2549, wih74) gnslunis
Srunaillumsinuadsdl Ao

an3 n = P -P)7’
EZ
do  n unu wuamee

P unu dndiuvesUssunsigidemasdy .50

Z unu sEAuANUgeiuiduivuall Z fdwindu 1.96 Nisedu

E vy Aensfismangegaiiiindu = 05
WuAT n = (05)(1 - 5)1.96) = 384.16
(.05)

Tdvunnfieg1e 981908 384 AU F99ra1UTAUSELIAUASREAE TnedaNulanain

Taliusaway 5 NszaumNULYeLU5a8aY 95 WBAMUALAINIUNITUSLIIUNG LaENIS

Ya o =€

Wnswiteya Pideddduwinnguitegsianun 400 dee1e Fedialadnunuginuivun

Y

|
Y 1 =

= 1V ! U ! A v 5 va o = VYas 1 U I !
Ao litaundt 384 fete Fenegramlanuifeidenldisnisdusegrsuungu (Cluster

Sampling) Fsllandutunousisfeoluil
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ui 1 1T5n1sduiiegamuude (Simple Random Sampling) Ineni1siuaanniie

donngusegns lnauuswmuwanisunasasnguituiilunsaunnumuas W 6 ngunis

UnAs99 Usenaumie

A15N9 3.1: wanuAngUNUnlunTINEUAS

. x4 MU
a1fu NENWUTN LU
L)

ndn wayiln V1sTe na Unuiu viedn
1| ngusulndums | 9 | duitusaed wszues Jeuusiu

EIUUII UNABUIAN FINT TWUT ARDUAY NTE
2. | nuINIEEN 9 | Towd M3 UL AULAS

el v1enzd nénd aeulilos v1aivy Ymeamang
3. | NGNYIH 9 | aand1i Jenu andng

a1ANTUe aIUMae Uselar uedven ARBIEININ
4. | naursuAIuns 8 | AuUT AuWIET ATNUge

FDUNBI UNKA UNUDY VAT UYWL SUY3
5. | ngungasulsl 8 | ugIUTIUY

UNAONUBY UNNONtNG NIBLITEY AUDILTN U
6. | nauNgIsUImnile 7| nén mastu AT

[
s I

lngduduaainain 6 nguliwdeiies 4 nau aall nausaulnduns nguidinssen

NANYITN UaznaUNTIsULnile

Ui 2 1¥N15dUAIRE UL (Purposive Sampling) Tnerivualiaen

AUFIDE19910713 4 1we Toln WAL Wwaandng lwau1mdn wazlang1ln lwaas 100

U

& A van | ° Y | ) . .
UYUN 3 ImﬁmiquLLUUmwu@mwwﬂmmmmmmmﬂ (Convenience Sampling)

lAgNISHINLUUABUANMNETIUTINTRYA NUsEAnIngusiiegeanlduinislsmeuia

nvunainslaneuwuuasuny lnglduuuasuaunladawisuliivesiusiudeyalinsu

AUINUIU
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3.2 \n3aailefildlunsfnun

fidelduvuasuamiduniesiaieifiununuteyaandods lnedseaziden
Aeafunsasrsuuasuanudunoudsd

1. vinsfnunsaieuuuaeuny Mnenans 11uAde nufmguiiiedesdiu
duUszaunein1snatn AMAINNITUSNNS karnsuseiuguam lunisdeauladenldusnng
lsangnunaensulungammumiung

2. MsAnwIEILUUABUANLINNTBULLIANAR (apuamAAniuly
Jadudineg Pnasensdndulaidenlivinislsmeuaenvulungaymaviuns

3. ﬁﬁﬂ’]ﬁﬂ%ﬂﬂ'éﬂLLfQﬂGULLUUaaUmJJﬁa%’N%{u LaztlALeeNNTETIUINY

4. veasswaNLUUABUN UM BEIE LU 40 TE WlemenaTesiy
(Reliability of the Test) lngld3ameduUszanssarn vosmsauuw (Alpha Cronbach
Coefficient) LitevnAuAsivedn Ingagilrszning 0 <a<1 GemilndiAsstu 1 un
wanshiiandesiugs lasranuidesiunesuuuasunuluusazdau Tinadsd fud
Usgaunensnann feanudeiuviiiu 944 frunmuniwnisuinig fereauderiumiiiy
969 funsUsziuguamm Saansndesiuvintu 960 uazdumsdndulaidenliuing
Tsmeunatensulungaymamiuas fenanudesiuwiniu 908

5. sseasuuazUsulAluiewhauslfennsdfivinueysfnouuan
WuuAB Uy

6. wInkuvaeuaulUEINguiIeg1s 311U 400 YA

n1sATIAdBULATR

va o ¥

NIATIVEDULLDNY E‘\JI’J‘DEJ@ﬁ’mﬁE’J‘Uﬂ’]’]&lﬂiUﬂ’JuLLﬁ%ﬂ’J’mﬁ@@‘lﬂéjax‘maﬁL‘ﬁ@%’ﬂ@l&m’ﬁ

¥

PNAUDLUUFDUDUN LR AS 19U URB819158NUT NN
N15ASIFBUAULTDIU ;:ﬁ%'amaﬂaauLLazﬂmimmﬂmaﬁhé’uﬂizﬁm%mamlﬁﬂ

dan1 (Cronbach’s Alpha Coefficient) Farelud
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dauva9A0y ANDANIMENIAINTBAY | A1DAWILENIANUY DU
(40 yn) (400 %n)
PUAIUUTLAUNIINITAANN 944 965
AIUAMANINNITUING 1969 973
AuNTUTEAUAUN N 960 945
unsinaulaaenty 908 928

Usnslsanenuiaenvulu

NIWNWUNIUAT

AN5197 3.3 ANDANILERIAINULTDI UM UAIUUTLAUNIINITAANS

AudIuyszaunng ArdanuanInIlesiy | Amdanudnsaadiasiy
N13AAA (40 ym) (400 ym)
1. Wansnn 826 848
2. 31A7 .837 .882
3. DI WAITIATINUNE 788 748
4. NMIAREIUNITAAN 926 917
5. yaanshunsliuinig 919 901
6. NILVIUNIT 909 892
7. 89AUTENDUNNNILATN 853 887
8. HANAALATAMAN 767 873
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M15NN 3.4 A19ATNHARIANNBIUAUAMNINAITUINIS

. - ArdanuansAIERlY | ArdaRuanIATesiy
ATUAATNAITUINS
' (40 ym) (400 ¥n)

1. anudugusssuves 877 897
UIN3
2. mundedalinsdals 883 913
3. MINOUAUDIFBYNA 944 920
a. nslvauidetuse 880 894
anm
5. ANLnlaLagiue NIy 928 923
TalugSuusnig

NN58519ASa9U N LT UN1SANYIAUAIN

'
Y 0o awv = (%

HYI1I9800NLUUEDUNINTIUIZNBUME 6 @IU TIUDINITABULUUEDUDIN ATl

54

'
1 )

duil 1 wuvaeunuisiudeyamluvesireudau leun e o1y aaiunmn
sziunsinungean edn Meldlneadsdeiieu nsldavslunsidnfuuinslulsmeiuna
wonvu fidvEwaunniigelunisdnauladeniirsuuimslulsmeruaionsy uagsuiuads
Tumsdhiuuinistulsmeuiaienvusiel FsdnvazmanuidudannaeUauuuls

&
LDNABU

[

1 e Fadeyaussinnunudysi@ (Nominal Scale)

A

e
=b.

B

'
1Y

18 InteyauseianisesEau (Ordinal Scale)

9

e
=)

3

'
¥

Q)
3 @01UNN IVBNAUTTLANUINTYR (Nominal Scale)

Y

e
=)

3]

D

[

a7 4 S¥eUNISANYIALER InUauaUsEnNSeea1nu (Ordinal Scale)

Yy o9 U

e

Toil 5 013N Taveyausznnunudydd (Nominal Scale)

€
P

Y o

1091 6 Meldlaeadesieiiou Tadeyaussinnisesddu (Ordinal Scale)

Y o

Toi1 7 nsldanslunisidrsuusnislulsmenuaenau Inteyaussunnuiudayald

[ Ag]

(Nominal Scale)

Y o

Jo1 8 guavinaungalunmsindulafendrfuuinislulsimeuiaensy In

Poyauszianuudayal# (Nominal Scale)
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foit 9 dnnuafidumadriuuinslulsmenuiaentused fateyaUszny
\589816U (Ordinal Scale)

dwdt 2 wwuasuauiAndestutladefitinadensindulaidenlduinslsmeiua
wnvulungammasues Tutlifefudnulszaumananain Gadnuagaoiudumoan
UaneUn wualu 5 s8du wuuamsd@indszanne (Rating Scale Method) Tuguiuuvesd
A (Likert’s Scale) Aausnnfiandstiondian

gl 3 wuaeunuinateiuiladefiinasonsinduladenlduinislsmenuia
wnvulungammamunas lutiadefunmuniwnisuinng dednwazdanidudandaneta
wuandu 5 sedu uwuuanasd@uUsyaue (Rating Scale Method) lugUuuuvesaiasv
(Likert’s Scale) é?ﬂl,wimnﬁfjmﬁqﬁaﬂﬁqm

duil 4 wwuaeunuindestudedeifnasonisdaduladonlduinislsmenua
wnwulungammuviuas Tutldesunsussiugunm Ssdnvagdaududannaieda
wuailu 5 98U wuuamsIEINYsEanae (Rating Scale Method) TuguwuuveddiAsy
(Likert’s Scale) é?ﬂl,wimnﬁfjmﬁqﬁaﬂﬁq@

duil 5 wwuaeunuintestuledeiinasonisdaduladonlduinislsmenua
wnwulunsamuviuas sunsdnduladenlduing dednuardmamdudaiuvaneln
wuaiu 5 98U wuunasdIuYsEanaa (Rating Scale Method) Tuguuuuresdiiisy
(Likert’s Scale) (??Ql,wimnﬁq@ﬁaﬁaﬁﬁqm

dudl 6 wuuasunuAnIeaiutolausuUrIaTALARTINAY Tumsdaduls
donlduinslsmenaenvulungaymuviiues Ssdnvazdanndudaiuuaiode
(Open-Ended Response Question) Intayausznnuindyal (Nominal Scale)

nsiiusausIutaya

fAfuldtuiumafudeyanudunousieluil Ao

1. fAfevhmsssuneimeasdeaiiomuazanumnedguesiuuaun
A nmeULUUABUAMILATIILLINLUUAB UL TR1UA

2. fAfeuazfivamuanuuuasua Wlvlulsmerunaenslungaymavnuasild
seulitesulungunmsdusiiegns

3. ffeuariiunuianiuuasuay dvvasuaulduanlinguidmanelagnisse
UNTTRRIUUUaBUALIET] Famngreunuvasunuiiuszifudnany §isevderiunuuan

WUUADUNNLALYINNITMRUUSERUT N LT Ulneviui
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v
nsudanavaya

o [y

AVINIdeviNsivuargunsnIAtY Wen1suUanatoya 3NNTAUINAITURTAA

(%
[

Fulunisimuatiety ngldgasAunauazaeiuievesuiazdatu aall (faen 1iyd
Unyn. 2545: 27)

Sunsnady = A1gsan - Aehap
Srui
= 5-1
5

= 0.80
ReRei A1 U18NIsLlana
4.21 - 5.00 fisyfuanuAniiuniian
3.41 - 4.20 TsyAumnuAnTiLan
2.61 - 3.40 HseauanuAnTinlIunans
1.81 - 2.60 TseauanuAnTiutioy
1.00 - 1.80 fiszfuanuAniiuiesiian

3.3 maiusausaudoya

fAflddunsfununadoyamudunsuseluil

1. undstoyaugugdl (Pimary Data) nuuuaeuaudildifiudeyasnnguseting
91U 400 AU

'
v

2. uwnaadeyanfgil (Secondary Data) loannsdnwmAuaInenans MUl

Y

Neades nguiiiieates wasunasloyaniadumesiie

3.4 M3Iminuazdiasievidaya

1. FIWTILUUABUAINANUATINABINIG YINN1TATIVAOUAIINGNADIATUNIUYDS
LUUABUAIY

2. ass¥ia (Coding) wdmirtoyauniufinasluiaiesneuinmes oUszananadie

<

TUsunsuniadfdiazy AT nUayafIe9 el UUAoUNY WagNAARUANNFATIY
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3.5 d0AN LY IUN1TIATIZRTBUA

¥
Yo

Y
MglafmueeadadmsunsTineiveyal inad
1. adAiBswssaiun (Descriptive Statistics) @aléiun Anade Adrudosuuinnsgiu

yosuvvasunluduteyaiill uasnuaniRvesmeunuuasuni lHun e o7y
anuam sefunsAnegean e Meldlasideseiiou msldavslunisidivuinsly
Tsmenualenyu grdvnasnndigelunsdnduladendrfuuimslulsmenuiaensu uas
$ruueilunsdriuuinmslulsmerunaenyusod Tnethuiuanusdwnusasiiaueidu

ANSRYaY LLagmi"Emeﬁ%’ayja%aéf’gLLUiLLuuaaummauﬁ 2-3 Juauadurdesay

ARy LazALleuunanTgIu

A398ay (Percentage) ldlimszidoyaily

Y

P = f X100
N
Tefl P = ASenay
f = anudndesnsasuuladndudesas
n = SuauAET LR

AadY (Mean) (fagn Mivdveyw, 2545, il 39)

Ix
x = =—
1 ?’L 1
g X = GRILEL
LX = HATINYDIALUUUTINUAYDINGY
n = uuvesnzhunlungy

o

AdudELUUNINTEIUL (Standard Deviation) (fagn MivdUyyn, 2545, w11 39)

JECr—-£F)
S.D. = -_—
1 |?1_LI
gl SD. = ANAULTEAULLATTIY
> X
= NASIUALLUULAREAILNN1RIADI

X x%)

n = VUIAYDINAUFIDY

= NASINALLUUVIRUAENNAIEBY
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2. anA991984 (Inferential Statistics) LHuN1TIATITINSUToUMEULAZIATIZA

ANUFNRUSVRIayaTNgIteiufMuWUTANY Ao diuszaunenisnaiafinasenis

Anduladenldusnisismeiuiaenay AuAnnsUINsiikasen1sinaulaientduinig

Isangnuatenvulungamnumiues wazladelumunisuseiugunmiinasonisinaula

Wenlduinislsmmeunaenyulunsunnuvnuas ldnslmevinnuannesnyan (Multiple

Regression Analysis - MRA) 1un1sinseidayatiiomanuduiusssninadulsny

(Dependent Variable) 11 nilsfulsiudaunusdase (Independent Variable) Gaust 2

snUstuly Weulugaumsadulugduuuasiuuiv laaed (fae 1nlvddy, 2551)

Y = bo + blxl+ﬁza¥2+...+.ﬁk.¥k
y A9 ATLUUNYINTOIFLUTANY Y

bo
bl,...,bk

USDEIEAIN 1 D9 6971 k m1ua1eu

8 AAsaun1snensallugliuuAzIuLGU

o))

1%

A9 UNNUNALLULYSaEUUSLENTN1T0NDBUYDI8

R
e

Y Y

2 ATLUUAILUTOATE AN 1 D9 AN K

o))

x'}"“’xl

K AD IUIUAUTOESY

1599 3.5: MTIATIEVANULUTUTIUYRIMTUATIENNTANDTINYAM

WA - NAUINAAY NAUINAIAIHDY
29ANDETY p
UsUsU(Source - #94 (Sum 1ag (Mean F-Statistic
d
of Variance) Square: SS) Square: MS)
N150A0DY k SSR MSR:E
] e
(Regression)
AYINARALAG O n-k-1 SSE __S5B _ﬂ
MSE= F=

. N=K-1 MSE
(Error / Residual)
Na3IUN (Total) n-1 SST

u1: fAaen NivdUne. (2551). N193ATILYY0YaNaILA YT (RUNATIN 3). nFUNNI:

PHIANTAUUMINETE.
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deo & A IUIUFMILUTIDATE

n AD TIUIUAIDEN

SST (Sum Square Of Total) A AAnLUsUTIuTTInYes
Y= E‘%=l(ﬁ _}2

SSR (Sum Square Of Error / Sum Square of Residual) A® A1A1Y
wUsUTITeY Y Lesandnsnadue = 2o _ilY =)

MSR (Mean Square Of Regression) fg AaAeAuuUTUTINTeY Y
dlesan dviswaves Xy , ., Xy

MSE (Mean Square Of Error) 9 ANaBEAULUSUTIYEY Y
\flosnavdnadu

F fie Anadinaaeufifinnsaniin1suanuasuuu F (F-distribution)

PMAUNES Ho 1A F Aeuiadl@@nsnnnangy _ @ pa9—i —
1 Hn—-k=-1
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ddl 2 deyaieium T neidadefudiuysaumanisnannuesgliuing
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g 3 feyafeiumnneidedasunuaimmsuinisvesiliuinig
Lsangnuatenyulungamnumiuns

@il 4 deyaiendumsnneitiadesunsusefugunmvoslduing
lsangnunaenyulungammuviuag

dwdl 5 namsAnwszaumsiaduladenlduinslsmenuiaenuuly
NJANNUNIUAS

g 6 asunanIaFeUANNRFIU

Han1TAATIEdaYa

a

dauil 1 dayanalufeanugnauwuugauniy

°

o

WeAmezitoyaniludneuwuuasunuldadmiganssamn Toun n15uanuas

o>

Anud mfesay WeeSuretadnuaeniluvesusteayamiluvesnauluudeuny
U3ENaume WA 818 @01unIn seAunsinwiasdn enan seldlnendenabieu n1sldans
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LA uU(AL) Jouaz
AN 272 68.0
%18 128 32.0
374 400 100.0

HANSANINNAITIN 4.1 AUNAYEIIABULUUADUNY WUIHADURUUABUNNY

drulua Jumemnds $dwau 272 Au Andudesay 68.0 FellduauannniwaveiddiuIy

128 au Anlusesay 32.0

A13197 4.2: aﬁ’wmuuaz%aaawmé’muLLuuaaumaJai"]LLuﬂmmmq

21 uU(AY) Sowaz
fna 20 U 14 3.5
20-301 215 53.75
31-40% 135 33.75
11nN91 40 U 36 9.0
IOty 400 100.0

HANIANYININAITNN 4.2 ATUDIEVDIHADULUUADUDNL WUTIHRDURUUABUAY
dndlug) Tvavengsendng 20 - 30 U d1wau 215 au Anduiovas 53.7 sewnfe
32379 31 - 40 U d1wau 135 au Aauesas 33.8 audediifivaserguinndi 40 U

duau 36 Au Anidusevas 9.0 wavki

ANUAINU

vaa
WNUYINBEY

Y

9

F3301891037 20 U §1u9u 14 au Andudesas 3.5
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A15991 4.3: IUIULAYTDLATVBIENBULUUABUAINTMUNANANIUAIN

A07UN N uU(A) Sovaz
1an 256 64.5
ausd 138 34.5

RIAVEGT 6 15
33U 400 100.0

HANIANYININAITNN 4.3 TUAUAITUANVDIRBURUUFD UM WUTIERBY

wuvaeunudulng Januninlan $1uu 256 Au Anllusesay 64.5 SoaunABEN

Y

anunENsE 91U 138 au Andudesay 34.5 aumeidianuninie/mine uau 6
au Andufesay 1.5 aua1du

ANS199 4.4 ﬁi"muLLaz%faaazsuaa;lImaULLuuaaummi"]LLuﬂmmzé’Uﬂ'ﬁﬁﬂm

IZAUNITANEN uU(AL) Sowas
mnIUSaaes 36 9.0
USeyye3 330 82.5
ganIUTyan3 34 8.5
334 400 100.0

HANSANIANAITIT 4.4 TupuseaunsAnyvelnauLuUaaUAY NUIIEReY

wuuaeuanualvg szaumsaneruSaens S1uau 330 Au Andusevay 82.5 spenAe

AndiseAun1sfneinUayaes 9w 36 au Anduiesas 9 uavinllsvdunisAnwias

USRI 34 au Andusesas 8.5 auasu
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MINA 4.5; TIUIULAET08ALVDIRMDULUUABUDUTILUNALDITN

21N IuU(AU) Sovaz
winuUIENLENTUY 258 64.5
gInNvEIUFY/AY 64 16.0
FIUNT/FIENND 33 8.25
NS yu/AInAnY 34 8.5
WoU/WaUu 6 15
Bug 5 1.25

374 400 100.0

NANNSANEANLANT 19T 4.5 U TNYBIROULUUABUNA NUTERULUTEDUA
dilvigjite wiinauusenvu Sruau 258 au Andufesar 64.5 sesnfediivigsia
drusa/fue $1uau 64 au Andusesas 16.0 musegiilusens/sgiavie Sy 33
au Aniudesay 825 musegidutinGou/dndnm Sy 34 au Andufesas 8.5 au
sefiduriethu/uitiu S 6 au Anidufesay 1.5 uazdiuszneuen@ndug $1uw 5

Au AnLlusasay 1.25 auaisu

A5 4.6: UL TeLATYRIERBULUUABUANIMUNA LT ElAlng R alADY

seldlaeindedaiion uU(AL) Soway
15,000 - 30,000 v 285 71.25
30,001 — 45,000 um 73 18.25
45,001 - 60,000 um 24 6.0
11AN77 60,000 UM 18 4.5
334 400 100.0

HANIANYINUMITNT 4.6 nudEpeuluvasuamdulvgll seldlaeiadeseliou

# 15,000 — 30,000 UMW S1uu 285 AU Anudosay 71.25 Sesasnie 30,001 — 45,000



39

UM 31U 73 Au AncduSeas 18.25 anusie 45,001 — 60,000 UMW 31U 24 AU AnkTu

Soway 6 uINNI 60,000 VMU F1uau 18 AU arunsaAnusesay 4.5 mudisu

AT 4.7: WU TeLaTYRIRaULUUABUANT RN N TTEENSluN T TuUINTS

Tulsswguatenvu
anslunisinsuusnis IUIU(AL) fovaz
P152AITNYINEIUIALDS 116 29.0
Useniugunm 116 29.0
Useiuain 39 9.8
Usyiungqu/alaanisnednau 129 32.2
334 400 100.0

HANSANIINNANTNN 4.7 nudmmeuiuvasuaudwlnglid@nsuseiungy/
avafnisnidneu 91uiu 129 au Andudesas 32.2 se3aaunfe T1szAsnTINE VALY
winiunsldavisussAuauan $1uau 116 au Anduioay 29.0 wazaumeysziudia

17U 39 au Anludesas 9.8 auaIsU

M37 4.8: TulazToazvainauluvasuaalumukiiavznalunsanduladendiiu

UsNshulsaneuIaenyu

paanswalumsandula IUU(AU) Sovaz

Anaulanigfies 217 54.25
ATOUAT 138 34.5
Wiew/uily 20 5.0
Wiousaueu 9 2.25
Juq 16 4.0

334 400 100.0

= = 1Y yaa a v a = Y o a
NANITANWINIUNITIN 4.8 WWUEJJN@VISWaGLUﬂ'ﬁGWIﬁUIQLa@ﬂLGU']TUUiﬂ’]{Lu

lsaneguaenau wuigreukuvaeuauadlngdnduladediies S 217 au Andu
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$puaz 54.25 59989170 ATAUATI WU 138 AU AnuSaay 34.5 mumeLiNou/ny
17U 20 Aau AnduSeay 5.0 AumMeiaUIINIY 31U 9 AU AnluSeuay 2.25 way

duq 1w 16 au Anduiesay 4.0 auaau

M159 4.9 : PuukarevarvanauwuuaeuaalusuIuaslunsdiuuInisiy

Isaneunalenvused
Sruauasdunisdriuinig UU(A) Sovaz
ufunfiusnude 1 aSeA) 140 35
2.5 ASe/d 205 51.25
1N 5 AS/A 55 13.75
394 400 100.0

NANNSANEINIUAITIN 4.9 ATUIIUIUATILUNITINSUUS NS Ul SanenunaLensunal
wui gneuuvasuaudlngidnuuInislulsseuiaensu 2-5 a3/U 311U 205 AY
Andudesay 51.25 satasune L ndursasnuse 1 AsyA 91uu 140 au Anludasay 35

wazuINNI 5 A5/ 91U 55 au Anlusesay 13.75 audiau

douil 2 deyaieafunisiianeitasedudiulssaumianisnainvesdléuins
Tssngnunaenvulungaunnuiuns

T¥Andsuardmdonvuinasgiu JaseduanuAaiuresssunsly
nsammuvnuAs Redutadednlsaumensmanaiduasonisdaduladonlduing

lsamgruraenvulunFamnamIuAs
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M13°97 4.10 : Anadswaza i lsauunnsgIuveslademud uUssaunIanIsnaIneIunIs

SAW LA USNIINIINISUINNE

ATUNTITSNWILAZUINITNINITUNNE MEAN S.D. wlana

1. MIUENMSARINYABINTINNTUNNE 4.26 669717 1nitgn
2. ANUEATOTNIITN SNy aIvan/me 4.10 716433 11N
3. msliduusiiAgulsa/nssnw 4.09 699283 11N
4. msliduusnReue/nslaen 4.00 744230 110
5. MsRnuNIsS e seLles 3.94 781486 170
Wit 4.08 | 722230 27N

NA15197 4.10 wudaderusunssnykaruInisnenisuimg lneviuedly
) a A dl v A a ¢ & 1Y | v Aa a
sgAuANUAATLLIN lngdAnadesiuwint 4.08 Welwnenlusedenudt denilAnaie
ungadududuusn leua Msuinishfanyrainsnensunmeg daade 4.26
[ aa A w 1% a a v o °
59 IKA APUANTATINTN Snwudma/me TAnade 4.10 wasnisliawug
d‘ [ Y a1 N o w ! Y aa N 4 d' A a
Wgatulsa/mssnw danade 4.09 auawu ddeniiaaietesiignfe n1sAnnIUNTS

Snwegnananiias AALRauN 3.94

M131991 4.11: Anafesazdidssuunnnsguvesladunudiudszaunianisnainniusen

AUIIAN MEAN S.D. wUana
1. ANSNYINYIUIALANUMLNE AL DB UAUUI NS 3.84 857095
e 170
lAsu
2. ANSNENENUNALAN LML T AL B g URU 3.93 816113
1170

AATINNTTNE
3. A1Sn¥INEIUIAgNNINLTINETUIALN YLD 3.68 886759

. 170
WagUNUAMATWLATUINTS

CRERRER)
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M13°97 4.11 (9i9) : ARAswadIuTsLULNINTEINYeIdadeR ALY TEAUNIINITHAR

ANUIIAN
AU1AN MEAN S.D. RIGTG
4. anansaninsumsinulagnas dleldlustudus 374 | 894760
) 5 170
WIRNLNANITS N
5. @UaAANSN™INYIUIATIATNLAY 3.60 917386 11N
DR 376 | 874423 17N

= ' v v v [ o a =
A9 4.11 nudadeinuausian lnesiwegluseiuaiudaiiuann lagdl
' a [ A a ¢ @ £ 1 Y Aa A a & LYY
ALadeTIwniU 3.76 Welnseilusgtenudn dendanadesiuuiniianduduiunsn
lowA ArshwmeruadinnuvangaulisifiguiuaunmnIsinw Jetede 3.93 58989
oA Arshwmeruiadianumneaudiaieuduuinsntasu Janade 3.84 wazraunsnw
fumsshwilagnas Weldlusludw/uiininanisinw Srade 3.74 suddu drudeidl

| T S | o a a a A
ANRAYUBYVIEFAAD FIUAAATINYINYIUIAITIATNLAY NANRAYY 3.60

- i a | = Y | v
191N 4.12 : ﬂ’]LQ@8LL@%ﬁ’JUL‘UEJ\‘]L‘U‘L!ll'1{5]ig?'ﬂ‘ﬂ@ﬂﬂ‘ﬂ7\]EJG’I’]Uﬁ'ﬂﬂﬂigﬁﬂmwﬂﬁima"lﬂﬂﬂu

a0l
Frusnud MEAN S.D. wlawa
1. AuEzAINlUNSAUNNG 4.0 | .892744 1N
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3. lsanenuianseglndtnu 379 | 1.028147 ly
a. Tssnenunanseglnddivinny 375 | 1.762176 uN
5. lsameuanseglndvsassndud dsduien 3.61 | 0.954317
1N
AYAINKLE
iy 376 | 874423 1N

91399 4.12 wuidadenuaniun lneswegluszdunnudaiiuuin lnedl

v

J Q{' - A a ¢ @ v J Aa ci a [ LYY
ANLRRYTALNNNY 3.76 LUDUATIEVUUTIIVINUIN mamummammmmqmLﬂuamumﬂ




43

TawA AMUAEAINIUNISHIUNIG TARAY 4.0 599891 lALA ANUAEAINIUNISIBASA 3

ALaRY 3.85 uaglsameuanseglnatiu denade 3.79 auadiu diudeniAaietesiian

a & v a Y a o ! a a a
3] IiQWUWUW@@QQQ’IﬂaﬂqﬂaiﬁwaUﬂq ANDIUIYANUFEAINENE UARAYN 3.61

M131991 4.13 : AledsuwazdIudeaunNnIgIuYeIlademud Iy sEaun9NITIAINAIUNIT

AETUN1TRAN

AuNITALEIUNITAAIN MEAN S.D. wuana
1. flUsunsu/ufininanssnesIafiLee 3.75 957741 110
2. gnansanauAdnE N uIatuTRsesAnTiS 3.64 | 1.024068
$18A13 o
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4. finstawan/Jssrdunusnianyles, Socal 3.56 976770
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1n Tnedieadesawintu 3.60 Welsgiidunedenui deiidanadesannniigaiu
Susuwsn Taua Flusunsu/uinnanisshwnsanfivae daeds 3.75 sesaanlaun @mnse
HeuASnumEUaTuTRsIAsARTiTINTI8n1S SAedy 3.64 wasinslavan/Ussanduius
manUles, Social Media fiAads 3.56 mudsu d’au%’aﬁﬁﬁ%aﬁaﬁaaﬁqmﬁa s

Feluswnsu/wininanissnwimiandled, Social Media daade 3.53
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M13°99 4.14 : Aadewazdiulssuunnnsgiuveslademudiuyszaunnanisnann

AuYAAINIUNISAUINS

aruymanslun1sliuinig MEAN S.D. wlawa

1. MIUANNIEVDIYAAINTLANUTEUTRE dv0In 4.13 | .815329
Ut o
2. yaansiianunseiesesulunisliusnig 4.09 | 826807 ly
3. yaansiiAzeNsEMTRLAT Iz 4.16 | 776197 1N
4. yeansilanuianudilalunisliuinig 4.07 | .804608 1N
5. yaansanEnsabimwuzinliegegndesnsuiy 4.07 | 835176 uN

12ae 4.10 | 811623 1nn

NI 4.14 nudadeiuyaanslunisliuinis lnesiuegluseauaiy
Aniuunn tnefiAadesiuwiniu 4.10 Wiednsznilusedenuit dendianadesinunn
= < v o £4 ! Naa aa a0 a v !
Ngadududuwsn lawn yransiifseunseminfuasmingay IA1ade 4.16 sesaanlaun
] = = % oA A A = P

NSWAINIEYDIYARINTIAMNETEUTRY d¥e1n Uede ey 4.13 uazyarainsianiy

A A v DS a = o w1 Y Ao = S =
nszdiesesulunsiuins deade 4.09 auaiu ddeniidnaietssgnfe yaainsi
Ausanudlalunisliusms windu yransanunsalisuugilaegnsgneeasuiu &

AL 4.07
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M13°9% 4.15 : Aadswazdiulssuunnnsgiuveslademudiuyszaunnanisnann

ANUNTEUIUNIS AU NS

ATUNTZTUIUNITIAUINNS MEAN S.D. ulana
1. NTEVIWMIIWIUSNSHAINTIALY 4.11 818275 110
2. MIUTLAUIUYDIYARINTTEIINUAUNAIH
4.03 .808131 un
Useansnw
3. A5505UUSSIdaTllu 4.05 845154 110
4. szuznanlunsinsunsSneda Ui dsl 4.08 762987 110
5. M5TNsERUaNsavilaegsdraINTIAST 4.01 764070 170
\de 4.06 | .799723 17N

91319 4.15 wuidadeainunszuaunisliiuinig Tnesaneglussauanufniiiu

[ 1 a

110 Inedidnadesiuwindu 4.06 Wedwssndusedonui Jenfidwdeswanniiandu

v v

USUWIA LN NTZUIUNISIIUSNSTANNTINGY TAede 4.11 se9asunlonn ssezalu

Y o o = a1 f-:ll U a 4 1 ISP d‘
Ms1suMsshsdanumnzan da1aae 4.08 waznissesuuinisignailiuiu daaae

Y A

4.05 anuasu drdeniianededosiignfe n1stiszRuausavildegsasningings &

ALRAYN 4.01
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M13°9% 4.16 : Aadswazd U lssuunnsguveslademudiuusaunnanisnann

ANUBIAUTLNBUNIINIEAIN

ATUBIAUTZNBUNINIBATN MEAN S.D. ulana
1. v InveAIBogUNIiNINITULING 4.22 | 761211 1niign
2. anidussidouSeusesneuenuazaigly 4.13 811103
Tssnenuna o
3. MsenuAsnguenkazn1glulsane uiaiiny 4.08 787496
GRINAE o
4. puEEANAUIBYDIUSATITITa uUIMS 4.02 819316 11N
5. mwﬁu,azLﬂ?@qﬁuﬁiﬁu‘%miasmmLLazgmhﬂ 3.86 861543 11N
\de 4.06 | .808134 17N

AT 4.16 wuIdademuesrusznaunsnienm lnesieglusziuaiy

a & a = v A a ¢ v | Y aAa a
ARLAUNIN IWEJlJﬂ']LQaEJTJlIWHﬂ‘U 4.06 LHUWATIZAUUTIYVINUIN VONUANRAYITIUUIN

A @ U [y A N ¢ ¢ a i a
Wq@LUu@u@ULLiﬂ 1@LLﬂ F’]'J']llag@']fﬂsﬂaﬂLﬂﬁ@QN@QUﬂiquQﬂqiLLWWU uaRay 4.22

sosasnlewn anudussdeussusesneusnwaznglulsawenuna daeds 4.13 waznis

AnLAIN1BUankazNglulse1UIainNNE89Y TARE 4.08 AMUAIRU dUYeNil

! a v al' a A4 A g voa ~ a A
ﬂ']LQﬁEJu@EW]Ejﬂﬂ@ @'ﬁ/ﬁiLLagLF"I?@\T@NWIW‘U?ﬂWiﬁS@W@LLaSQﬂ‘U']ﬂ UALR[YN 3.86
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M13199 4.17: AefewardIulstuunnnsgIuresdadeaudIuyssaun1en1snalnniung

WAL NEA A uTTaz AN N

AIUNITHAILINAANUTTULAZANIN MEAN S.D. wlawa

1. AAMNTINYINEIUIATA 4.09 | 812049 ly

2. AMAINNITUTNNTATINIUAIIUABINTT 4.01 | .808689 aly

3. fimsdaeiumsviogUuuulnl egnaasiiae 3.70 | .919842 10

4. fimslimnuitoyarnasmuguain made 3.69 | .889845

Social Media .

5. 1n139ananssu Workshop/ ausu viausin 3.61 | .940804

i 1N
BE 382 | 874246 1nn

AT 4.17 nudadeiunsimundaduneazaunm Inesiuegluseiu

a & a a W A a ¢ & v | Y aAa dl
AIMUARNLAUNIN Iﬂﬂllﬂ']LQﬁEJi’JllLV]']ﬂ‘U 3.82 WA 1ZAUUSIEVINUIN VONUANRAYITIU

=

wnfigadudusuusn Tewn AanmnssnvInegIvans danade 4.09 sosasunlaun
ANAMNITUINIIATINUAIINGBINT AAuade 4.01 uaziimsduasunisvegluuulu

= = U a

agnadEde denade 3.70 aua1iu dtenildwaetssfigane 1n153nNINTIY

1 IS a )

Workshop/ ausu liausingnen denaden 3.61

douil 3 deyaneafunsiianeitadedugainiwnisuinisvesglduinnslsmenuia
nYUluNFUMIWNIUAT

T¥Andsuardmudonvuinasgiu JasefuanuAaiuresssmnsly
nsammuvnuas Reduladegunmnisuinsiduasonisdaduladonlduinislsmenua

LEJﬂGUUELUﬂE\‘inWlIMWUQS
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M157 4.18 : AdenazdudotuunnIgIuYesdatuiuAnNINNITUINIS

AUAMAINATITUINS MEAN S.D. wlawa

1. V3msanyaansmnamsuwmdiinadengi 4.11 | 784547
wilugusssuanansasusla .
2. \eesilogunsalymanisunmdiviuadie 4.14 | 803248 tly
3. iesesilegunsaivnanisunmdfinnamien 4.17 | 759963 ely
4. TS EANAZ AN AT UL 4.08 801436 11N
5. MyItadelsalaegegnaosusiug 4.12 | 826731 uN
6. MIVIMIMIMIUImMETTInInTeiie 4.12 | .788768 aly
7. vnuldumsuinsfiinesguieituegng 4.06 | 806362
ashiae .
8. msumsianusalitanalindals 4.05 | .809081 1N
9. HFuusnisannsatSuusnisledng 4.15 | .819098 uN
10. {SUUsn1skasumUaEAINAINMTINEUSNNg 4.13 | .769887 un
11. n3¥uu3nisiannusiags lddesseuu 4.08 | .797474 1N
12. pywmiesuazanudslafiazlviuios 4.07 | 834771 1N
13. gliusnmisiivinweanuianuansalunis 4.08 | .781105
Tusng .
14. JlUSNINOUALDIAIINABINITVDIRTUUINT 4.05 | 811879
AILAINUAN N o
15. Agmimanagansemiialunsiiuinig 4.20 | .728923 UN
16. Msbiusniseelidenyun 4.06 | .797360 tlly
17. aaidoomauazihitlanngliuinms 4.02 | 775421 )
18. Mtenlaldguaaingdluinis 4.06 | .753538 ly
19. adnlalunistiewmdeangliuinig 4.07 | .780684 Tl
20. pnutnlaluanudesmsiunnsnswesfiutins | 398 | 768816 UN

i 4.09 | .789955 1N
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NAN5197 4.18 wudadesunnnmnisuinis Inesiuegluseiuaudauiuuin
Tnefiaadesiumingu 4.09 diednszidusedenuin denlanadesiuuniigadusudiu
wsn baun iesesdisgunsaimenisunmdiianunion deade 4.17 sesaunlaun 5uusnis

Y v a Y a1 a < IS L4 s o o/ a1 a
anansaitnuuinisladg IAade 4.15 uaziasesilogunsalnienisunmdnvivade dAade
4.14 mua1eiu druteniiaadetesnanfe AnuilaluAufeINsNLANeUes

H3UUINT dA e 3.98

doufl 4 Feyaerrunsineidadedunisussfugunmussdliuinislsmeuia
NIUlUNFUMNUIUAT

T¥Andsuardmudouvuinasgu JassduanuAniuresssmnsly
nsamnsvuAs Reafuiadenisussiuguamiiiinadenisinduladonlduinislsmeuia

onvUlUNFINNUIIUAT

M159 4.19 : AnadenazdulosuuiInggIuvesdadumunsuseiuaunn

AIUN1TUTEAUGUAN MEAN S.D. wuana

1. msteuseiuguamyihlidlduinislsmeuia 4.06 | .837225
LonTuNNTY .
2. msheusziuguamanunsaldlulsmeiaenyy | 3.99 | 821054

1N
5]
3. MsteUsyiuguamiisannseAldatevewues | 4.05 | 836211
uaTATOUAT? o
4. MsfeUsziuguamIBUIIIIMATIEEIT 399 | .853913
Lﬁmsﬁmﬁ'aLﬁﬂmiﬁuﬂamiamegﬁﬁmammamaz 11N
ATBUAT]
5. MsfieUsziuguamIsnaANiNaE oI 4.00 | .845151
Snvmenunaiigs o
6. NsheUseiuguAninuATaUARUNSINYILIA 3.88 | .937919 UN

CRERIER)
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M1519 4.19 (si9) : AdeLazddsLuNInsgIuvesdadeiunsUseiuaunn

AIUN1TUTEAUGUAN MEAN S.D. wuana
7. MsteUsEiuguANilANUATOUARIAN 3.90 | .923109
SN NIV IAAINRT o
8. MstieUseiugu winlilidesdisesdnae 3.88 | .925482
Shwmeuaneu o
ade 397 | 872508 1nn

NANT971 4.19 wuirdadesunsussiuguam TnssmeglussdumuAndiuann
Tnefidnadermwiniu 3.97 dellseilunedenui tefifliiadesunnniigaidususu
wsn léun mafeuseugunimitlidldusmslsmeuiaensunniu feads 4.06
sesannliun msfousgiuguamensanmszalidievesmuesuazaseunia fidiade 4.05
wazmsiousyiugunmiisaanenminaEesiSnvweIuadigs sirade 4.00 muddu
dudeiifiadeosiigaie nsfeussiuguamiinnunsounqunsinulsa whiu nisie
Usgiugunmvinlilifesdisessneminuimenuianeu danaded 3.88
dauil 5 nansAnsziunsindulesensiaduladenldusnislsmeuiaenyuly
NIUNNUNUAT

dedeuardrnudeauunmnsgiu SnszfuanuAndivuesussanslu

nynEmuAsgiunsandulafentdusnistsmeuiaensulunsennamuas
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M137°97 4.20 : Aadswazaudssvuinsguveslademunisdnduladeniduinis

lsamgruraenvulunJamnamIues

nsanauladenldusnisisaweruiaensulu

MEAN S.D. wuana
NTUNNUNIUAT

1. M3SNE ez UsN1TNIsNIsuInddaalinndula 4.19 740753
@enliusnIstssneunalenau o
2. MIUIMIIINYAIINTN NN TULINETNasanIs 4.13 747996
saguladenldusnisisaneiuiaenay o
3. pudedolinsdaldiinasenisdnduladents 4.10 776197
USNNSLSINEIVIALDNTU o
4. MsUmsiiazmnsindifinasenisinaula 4.10 799745
donlgusnislsanenuialenau s
5. mslvimndesiusognaninasonisdadule 4.08 | .779238
@anldusnisisanenuialenay o
6. punlakaziiueniulalugsuusmstinasients | 4.04 | 803127
sagulaidenlyusnisisaneiuiaenay o

WAt 411 | 774509 1N

AT 4.20 numsdeauladeniduimsisamerviaiensulunsammaiuns

TngsaeglussiiuanuAndiuin lnedanafesuwingu 4.11 Welnsendusietenuin

Y aa d‘ A [ YY) 1% 1 [ a & 1 4
GUEJ‘VllIﬂ’]LQ@EJi’JlI?J']ﬂV]E’jYﬂLUUEJUWULLiﬂ IWLLﬂ ﬂ’]iiﬂ‘l"ﬂLLagUiﬂ’ﬁVl’Nﬂ’]iLLW‘VIEJﬁQNaIM

anaulaidenlduinisisameuiatensu ddade 4.19 sesaumlaun N15UINITIINYASINT

e i o a a Y a a N
‘Vn\‘iﬂ'ﬁLLW‘WEJlINa@]@ﬂ'ﬁ@]ﬂaiﬂﬂLa@ﬂisﬁUiﬂ']iIi\iWEJTU']aL@ﬂsﬁu Uaaay 4.13 Lagainy

A A vy v ! o a a Y a | o a a
L%@ﬂ@l’)'ﬂq\ﬂfﬂi@mNam@ﬂqiﬁfﬂﬁuﬁk\]La@ﬂisﬂ‘UiﬂfﬁiiqwEJ']U']aLEJﬂGU‘U LNIAU NMIUINIINEEAIN

siinasenisinauladanldusnisisanerunaenau IARAY 4.10 AU drudenil

Anndetoeiigafe Anudilakaziiueniiulalugsuuinisiinanenisdnduladenlduinig

T5ane1UNaLenIL LAnaas 4.04
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§ufl 6 aUNaNITNARBUFLNAFIY
\dunanaaeuauuigiuiienaaeusuusidmwarenisinduladonlduing
lsamguaensulungvnuvIuag 91uIU 3 auudgiu Mmuusdaselaun dadszaunng
NSRRI AMAINNITUINT kaznsUTEAUgUAIm MuUsauee nisdnduladentdusnig
Tsmeunaenuulungamamuas msiesgidaeTinsmadulssavsanduius
wyAd (Multiple Regression Analysis)
foyasudulszaunnisnain AuAMANTUINT uaznsUsEugUAN Jedenasie

nsanduladenldusnislsmenuiaenyulunsunnaiung

M15NT 4.21 : ULARINANITIATIEAILUTEATE dIUUTEaunINIIRaA AMAINNITUINNS

a |

waznsUsERuguAnRavEnasenisdnduladenlduinislsmenuiaensy

lunsaunnumuas
fianU DTy B Beta t Sig
Aulszaun1INIIRaIa 116 101 1.850 065
@mmwmiu%ms .598 578 10.477 .000
M3UsEAUguAN 210 235 | 6.288 .000

Adjust R = .713, F = 331.023, p < 0.05

NANSANIAIANTAT 421 uanamanmTinTeidadefudiuuszaumanisnans
Jadusunaninnsusnis wazdadesunisuseiuguam Tunwsiuuandliii
Jadeaunmuninnisuinig wasladesunisuseiuguam Zavswasensdnaulaidentls
UinslsmenaenvulungumaynuasesadidodWamneadaf 0.05 lasfiarsanaindn
Significance # 0.000 @wilademudrnysyaunansnann Lifdvswasenisdnduladentd
Uinslsmeunaenvulungavmuunsegsiidedfynsedian 0.05 lngfiansanainen
Significance #i 0.000

dlefinsuniwiinvessanssnuvestladeiiiavinanonisinauladentduims
lssmegruaenvulungamnamiuas wud a3eaununImniIsusnig (Beta = 578) i

ansnadensanduladenldusnistsmeuiaenyulun JuNIUMUATINNTGR T09a3U1A
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Uaduaunsuseiuguam (Beta = .235) ddvswasienisdndulaidionlduinislsameuia
nvUlUNFENNAMIUAT ANUFGY

dledmsevianduuszaninistinun (Adjust R Square =.713) wuh d@muusyauma
NSRRI AMAINNITUINT kaznsUsEiuguam As madaduladenlduinslsmenuia
wonwulungaymuviuas 71.3% dwindedn 28.7% wnantadesudug Jadesunmunin
msuimsisavswasensdinduladenituinislsmeuiaensulungavmamiuas 1 t =
10.477 Yadufunsusziugunmdisiavinadensinduladenlduinmslsmenuiaonvuly
NUMNLIILAS 71 t = 6.288 MTAATIERERAVAGEU F = 331.023 #1 Sig. dANNU
0.000 Fatforndn 0.05 uansi1 FuUsdasedetion 1 Fildvdnaeduusa

ayuledn Jadedununinnisusnisidvsnasienisdnduladenlduinislsimenuia
nvulungammuvues Yadeinunisuseiuguainidvnsnasienisinaulaiientdusng

'
o w aad

Isangrunatenvulungamnaviuas egreditdudrdgymeadiniszdu 0.05

MS99 4.22: aUNaNIINARBUANNRAFIU

dUNAgIY NANSNAHBUANURAFIY

AUNAgIUN 1 dhuszauninsnaInianswanenis Liaanndos
saduladenldusnisismetuiaenyulu

ATANNUAIUAT

AUNAFIUN 2: ANINNTUINIEBNENadan sinaula GRILLRN

denldusnislsameunalenvulunsuvmuviuas

AuNFAgILN 3: MsUsEiuaunMIEnSNasants GRLLERN

v a

fnauladanlyusnisisaneruiaenauly

NIANWUNIUAT

HANISANYINUANTIN 4.22 NUT1 HaNSANYINADAASINUANNAFIY AD AN
nsusnsiansnasionisinduladentdusnislsmenuiaenyulunJunnuiuns wazn1s

UseiiugunniisnSnasienisdndulafenlduinisismeruaiensulunsannamiuas



uni 5

dsduazanusena

nsAnuAdedesmsdnduladenlduinislsmeaensulunguvmaviuas lagld
wouasuasuedesielunisfiudoyaainngusiedns Ussnnsitlilunsinw fe
Uszansfunlduinslsmeratenvulungammamuns 3seldmuasunniegiady
$1uan 400 Fegn Tnsdunounindennduiiedidldiinsduiegauuunaetuney
(Multi-Stage Sampling) fsnuasiag1sainnistdgnsdnsagy (faen ndivdUnywn, 2549,
VI 74) UagyNSLANLUUABUNINTINIU 400 Yauaviinanyszaianamelusunsumneats

du5a3y

5.1 a7UNANISANILATHANI TR UANNAFIY

a

meidunsaiildfnmiuysdasy fo Muduuszaunenisnain FuauaTmnTg
U313 wagsnumsUszAugunw idviswarensdnduladenlduinislsmeiaenly
NFUNNUMIUAT Inenud nAvasEneuLuUaaunmdIulvg Ao inavds 199018581
20 - 30 U aprunmnlan dszaun1sAne1usgeens YsenauoBwninauuisnensy J
seldlneiadesowsiou 15,000 - 30,000 U lnegmoukuuasunudlnglddnslunisi
Suuimstulsmenuaenvulagld@vsussiungu/atannisndnau glavninalunisdnduls
Gonlduinslsmeunaienyu Ao daduladedies uazduauasdlunmadrsuuing fe 2-
5 afe/A Yadesudiulsraunienisnain Ingsamegluszauaudrdguin Jadeau
ANAIMNITUSNNS InesanegluseiumnudAyann Yademunisuseiuguan lnesieglu
seaunn wazladesunisinduladenldusnisismeruviaensulungaunnumuas Inesiy
aglusziuun

KAMSANY LAY AT ZiLaNLRg TN nauuRgiRd e 3 4 delud

auufgiuted 1 dudsraumnainiseaieiidvnasensdnduladenlduinig

Lsang1uaensulunFvnENIuAT Han1sNAaeUANLAgIU fie lidenAdod aneta diu

a 1 v a

Uszaunanseainliiidnswasenisanauladentosusnisisanenuiaenaulu

'
o w aaa

nnNNMIUAT ageiltdudAynieadian 0.05
auufgIuten 2 aunmnsuInIsEavsnasonisinduladenlduinislsmenuia

BNYUIUNTUNNUMIUAT HANTNARDUANNRAFIU AD ABARADI NUNEAY ANAIMNNTUINNTE
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a A 1 IS I%

ansnasiensdnduladenlduimslsmenuiaenvuluniaunnumiuas egraitudAgmni
@t 0.05
auuAgIuten 3 MyUseiuaunmildnsnarensdeduladenlduinmsismeiua

a |

NYULUNTANNUMIUAT HANTNAFBUANNATIY i donmdes MIUseiugunIniavianas

aad

nsanduladentdusnisismetuiaenyulungavmuviuag egeditedAyneadian 0.05
ayUladn nseunwpuAnlulumuuunnudiu Naguledn aunmnisusnig
wazn1sUsEiuguanidvsnadonisinduladentdusnislsmenuaenyuly

NIWNWUNIUAT

5.2 N158AUTENE
= - v a 4 Y a Y
PNMIANYUTEY Msdinduladenldusnislsmeruiaenvulunsunnumiuas g3y
agunmsefuneralagiail
Uszynshungammaumuasiianudamivedalsaensdnduladenlduinig

Tsmeuaenulungammuviuas :inmsAnwmud Uszanslungammamunsiigidels
asUanuAniufisdnangpeusuuasuamNITuanIn AU AL S1u 9 99
PNUUUABUAITIVIA 400 YA NMITLARSATIAATURLPLTUNUT FuninInns
U3n1s defifienadanniian fe Aevivnalazansemialunisliuinig aenadesiuau
AnfufinfuvesgreuLuUasUNLI Yaansnansuwndansliuinisesnadl
AeunsemiiauarlidonufoR Feaenndeaiuamideves salw nessa (2550) 9:1nnIde
Fos anuAaiuAnfuTadtlunsdnduladenlduinslsmetuiaensa s1neiles
Faminvay3 nudn suunng nenna wazidvthil Fesnnanduiing msyaananm s
wazdmnunenlunishiusnisldegeiui Tunmsmdanudnvuegluszdugs danludiu
Uszuguain ndelausiuziazamnuAauifnvesneunuuasunuiin Ussiu
auniliueanaulalunuunmdlihetu uazanmansuuuuasuny defifiaadeun
flanfie matevsziuguniwinlidlduinslameunaensunniu Ssenadestuauise
yossuian tunauysal (2542) Mhmsinuides Jadefitinadenisindulavesussuausio
nsluimamensunmduedsmeaenvuludmindedmi wui dssvmuiliuins
Isanenuraentudiulnginlduinsnsgausaidnasnuneiuials wazlusudiu
Usgaunenisnana defifiriadutesiianie tUasiila Gift Voucher Ssaanndaariy
Gi’faLauaLLuzLLazmmﬁmLﬁuLﬁuLamaaﬁmammuaaummL‘%@ﬂﬁ’@iﬁ’]ﬁfa’jw arndluglglamanz

NNIATINFVANYITONIATIINLIATIAIES T UenINTERaULUUABUATNIULYIN
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asfiuauvanvagresawannsalunslithsidaliinnndy wu ansadiiunig
Snwlspduale

Hadeiidviswasionsdinduladenlivimslsmeaenvuvesssanslu
nyunnImuAsAeerls

NNMSTITeRnwELd LU sTAININIAMIA FuANAINANTUINS LAz
Useiugunin annsnodunesanisinuld dail fudiudszaumeniseaialaiiavinade
nssnduladeniduinisisimetuiaensulungavmuniues tneranisnwiazuladn anu
drudsvaunnisnanliiisvsnasonisanduladenlduinislsmetuiatenyuly
nsammamuag egnadifuddnmneadan 0.05 Welsgiidunedenui Auszainslu
nsammuastiruAniudannniigafuamduduusn WA nmsuinsiaan
YAANTNNITUNTE AmazeInvesAioslegUnsainiensume uazypainsdl
Asounsemiiduazienzan eg1slsinm wadenanliaenndesiunnfnves Assn
ISR, USey Sndeuun waeens 1@sse (2541) Fe05Une dauUsraun1snann 7Ps
vineie Mulsmsmseaafiaasanuaulddadudauislfifioataniamelauigni
nauime saufsuuaAnyes Arpan Kar (2011) 3eaguin dauuszaunisnismann 8Ps Loy
vanifefumainuinTg lnensuimstianuuandanuandoet uazsdudesdinisi
nsmaafiuanastu Tneduuszaumsnisnans 8Ps dildudifiuanarnudn 7ps Tundnms
AU KaRARLaEAMAIN (Productivity and Quality) Favaneda ﬂzumwﬁgﬂﬁmummﬂqﬂﬁw
visofuilnn defiodudedudulunmsliuing Tlunsudmsdanisnisliuinng wagnns
Usuupmasandudeiisndulunsuimsdnnisdunu ﬁgaflﬁaa%ﬁqumLLmﬂgmmn@jL.Lsu'q

AuRuAMNMIUSNIsiiBEnadtenisinduladenldusnmslsmetuaenyuly

a |

nammumues lnenanisanwiiagudn Jademunnninnisuinmsiiansnwasenisdedula

aaa 6
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