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Service Marketing Mix, Attitude, and Tourism Motivation Affect Decision-Making to
Travel to Korea of Thai Tourists in Bangkok. (73 pp.)
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ABSTRACT

The purposes of this research are to study Service Marketing Mix, Attitude,
and Tourism Motivation Affect to Decision-Making to Travel to Korea of Thai Tourists
in Bangkok. The independent variables are service marketing mix, attitude, and
tourism motivation. The dependent variable is decision-making to travel to Korea of
Thai tourists in Bangkok. The sample consisted of 400 tourists in Bangkok who’re
more than 18 years old via purposive sampling. Data is collected by using
questionnaire. The statistical analysis methods are percentage, mean, standard
deviation, and multiple regressions.

The results found that most of the respondents are female, age between 18
— 25 years old. Their highest education is bachelor degree. Most of them are
employees of private company and have average monthly income between 20,001 -
30,000 Baths. The most popular way to travel is by themselves. The person who
has the most effect to the decision-making to travel to Korea is family. Most tourists
spend 3-5 days for travelling. Many of them visit Korea for the first time. The overall
mean of service marketing mix level, attitude level, and tourism motivation level is at
high level. The hypothesis testing found that service marketing mix, attitude, and
tourism motivation affect to decision-making to travel to Korea of Thai tourists in

Bangkok at the statistical significant level of 0.05.

Keywords: Service Marketing Mix, Attitude, Tourism Motivation, Decision-Making, Korea
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ﬁu’lz Schiffman, L.G., & Kanuk, L.L. (1994). Consumer behavior (5 ed.). New Jersey:

Prentice — Hall.
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Tnefi  S.D.
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2. adAL981994 (Inferential Statistics) Wun1simsizrinsilSeuiiou way

Anneinnuduiusvesteyailfsdesiufuusifne Aediuuszanyanismainuinig
fdvswasenmsdndulaiumisluveaiieaiivssmenma fauadnTdviwasonisdndula
wunsluvieadioniiusemaniud wasussyslalunsviesiiriiddvdnasensindulaifiums
luvisadieniiszimanma tneldnisinsiwiauanneenmans (Multiple Regression
Analysis - MRA) lHumsAlaneideyaiilemanuduiudseminsduusau (Dependent
Variable) $1uu nilsfuusiusuysdase (independent Variable) Faust 2 Fauustuly
Juadanldluniseaevanuisnlaedlenswadulmilafayanunsovindnduusmilsls
TnsannsndeuliodluaunsdadunssUuuuazuuuiu W (faon 1dvdtywn, 2551)

)} = bﬂ + lel+b2X2+"'+kak

44' . 2 ¢ o
LB Y A9 ATLUUNYINTUVDIRLLUTAU Y
A U -'-NI a
bﬂ 30 ﬂqﬂﬂmﬂa\ﬁaﬂﬂqﬁweﬂqﬂimﬂlugﬂLLU‘U@&LLUUW‘U

by ...y A9 UINUNALLUUNSDFUUSEANTNNS0N0DUBIR
wU5BaTEAIN 1 D9 AN k mIua1RU
Xg, X1 AD ATLUURILUTDETY AN 1 09 AN k

k A 1UIUAILUTDETY



A1591 3.2: MTIATIERANUMUTUTINYRINMTUATIZVINTOAN BTN YA

42

LASIANY perdase (d) | wauanfndedes | nauinfddeaady | F-Statistic
wUsUsIu (Sum Square : | (Mean Square :
(Source of SS) MS)
Variance)
N150A0DY k SSR MSR:ﬁ
. k

(Regression)
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