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The Comparison between Influence of Satisfaction on Service Quality and Selling
Promotion that Affected Repurchase of Internet Network Business of the Consumers
in Bangkok Metropolis. (61 pp.)
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ABSTRACT

The purposes of this research was to study satisfaction on service quality and
selling promotion that affected repurchase of consumers and compare satisfaction
between service quality and selling promotion that affected repurchase of
consumers.

There were 400 samples who were service users in Bangkok Metropolis,
selected by convenience sampling. The questionnaire, with reliability of 0.898 and
its content validity was approved by specialists, was used as the research tool. The
gathered data was analyzed by percentage, mean, standard deviation, and multiple
regression.

The study showed that satisfaction on each aspect of service quality and
selling promotion resulted repurchase. It was also discovered that satisfaction on

service quality and satisfaction on selling promotion resulted using different services.

Keywords: Service, Quality, Selling Promotion, Repurchase, Network Business,

Internet
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2. enumelaiieaffuaules (Egoistic Hedonism) ilunssmugassnumelainuywed
N IeUuaIInANLgUEILdd wilidnduinisuarnauaussalusssusnfvesuywd
BRI

3. Anunelafeiuasesssy (Ethical Hedonism) sAugHRadnuyydLaIam

AuguiienaUsleyivesnauyudsedsnuinuduaundneguaziludlasunauselevly
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Lewis & Bloom (1983) lalvidndenuvesnmuninnishiuinmeinludandindesesiv
Y9INTUINSTdUlngylAuTNTAegNAYI B UUINTINdOAARBINUAINABINITUBIY)

ladiedla nsdsauusmMsndamnin (delivering service quality) Fainnefia N1sMBaUALDS
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Gronroos (1982) lalviaumsneuasnanImmsiiusn1siduunld 2 snuashe

AuNTANALA (Technical Quality) duiefiunadnS visedendFuUINslaTuINuINIg

thy Taeanunsafiaedaldndefunmsusaiuldnmnmuesnansiast (Product Quality) dau
A BTl (Functional Quality) ifuFesiiiedesiunssuaunsvesnsusudi
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wafla (Technical Quality) Suieafunadns viedsiifsuuinslésuanuineiu las
ansafiagaldiniletunsussiduldnnnmueswdnsiasi (Product Quality) daunainm
Fanmid (Functional Quality) Wuidesiiieadeaiunszuiunisveinisussiutiues
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Koehler & Pankowski (1996) lalvannisdndgylunisinnnnimuesduisausnig
Tngazdesfiansania 4 Ussnmsvdn dail

1. mmm@%’"ﬁ%aﬁéjﬁmi (Customer Expectations) foded Uiyﬂizmwﬁwm
NFEUIUNTWRAMAN Fia MavininuaavTavesuuinsduass uarademanandn
unilaliuignén TnstamgegnsBenisissanfiofasnugfuuinisasdunstatennudis
welannmsuinmsiildsuidueened ludnvesdnuiianvieliuinsazsesairsdanily
dnwaigiiivhegsls

2. amaganuugiin (Leadership) JUuuusineg wesfinmelussdnisiauuy
{e1uens uims §3nms waggimuey azuandiifiuiannsnseiitluganuiinunn
Talawzegsddubesvesmahlugnsiasuilasmesesdnig wWu msdaudsiunal ms
Jnassninenns {Wusu

3. ﬂﬁiU%JUﬂqﬂﬁﬁgumau (Process Improvements) Tngvinisesunefaisnisiiveiili
fupousine Sseduiififintu mnnszuiunsindlumsiudseiunou shansu¥uuse

insasdloelitAntunaulnie IinTunazAnnuiaadzNounauInTunaulnte fanan
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4. NMsIANTAULMaIaNand1Aty (Meaningful Data) L3HAININTOSUNBEIATS
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s
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Gronroos (1984 14l 557/ washu a aysen, 2547) lalauawwiAnlian AuAImTS

wada (Technical Quality) LagAuA BT (Functional Quality) iun nuviediives

q
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Aunmdidssansenuluisannumeniiaznssudennnmnsliuins uasauniwmng
Tuinsasdiinndenidinde Tusdiuseduues aunmiBunain uazamunmidminiiduies
fiail nseuga Wndndunusinisfiansanaunimnsuinishaansaadelifstuldmman
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1. madufiear@nuasnisiivinweveadliuins (Professionalism and Skill) 1duns
flnsand fFuudnsannsasuildannsiiifurinmsanglisnsitamnuiuagiinusly
NUU3MS Feanunsasndunmsuiludymens ey uunasuuuiny

2. iAUARLAZNGANTTUVRIRIAUTATT (Attitude and Behavior) #3UUIN15wLAN
arudAnldnnsiigliuimsaulafiagduiunisudlatiygmeine Aiedudemifdudes
wagamdunsunlutdgymiegnaseniu

3. Mswmuldegaieuasianudangulunisiiuinig (Accessibility and
Flexibility) fut3nisaghnsanananiufissliliuims wasnanildfuuinisangdliuinig
yfeszuumsuinsidamienly iilesnsruazmnliiugsuuinms

a. aailinslauazauiBediold (Reliability and Trustworthiness) §3uu3nsay
yhmsinsanvdiniilesuuimaduiiSeuiesuda damsliuinsvesiliuinsazdes
UfTRnulsunsnnasiu

5. msudlvanunsallsiiugninzund (Recovery) finnsanainnisiinimnnisaid
Lildmamsaidrmiinistuniefamgniseifiaund waedliusnisausoutloaniunis
thuq IiuviasfidneiBnsimngay Seilianiuntsaindugniizdnd

6. JerdvaunazauLLdefie (Rreputation and Credibility) fuuinisazidostiolu
Foidowoslviuimsnnmsigliuinisdiduiamsmnedinnaon

Buzzle & Gale (1985 913bu auiwil Aayfng, 2542) lanandsnaeinisiiansan
A mnsliusnsLissd

1. AUAMNNTIAUTNT A8QnAMUALALANAMTERSUUSNNT QNAYISERTUUINSAY

Y Y

< Ya 1 A = ! ! 1 ! o 14 a a £ ¥
Judiasandeglsieninunn Inglildldlainnszuiunsilinnsuimsifievududy

1% N v

aedls ogelshd gnAmisersuuinsusazaudeniiyunedusosnunmiioauanseiuly
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2. pnmnsliuinig WWudsiiesdnisssdesrumegnaoniallifiyndugn laen

wldanansaiuusaunimnisliuinshidulUlesansnizas viieduaasdniamedald
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v3alaiffnn

3. grunnsliuinng anAntuldfennussiiovemnheifedes lideadu
fuiTRmiludle msmuauamnmvesnsUfiinuvesudazauiuFesiidssase
adifavesmsliuinsifinuninls daifufoRausidudeddsuAensugnilsIndin
arufufinsausienisliuins waznistiausuinisfiigunineiaue froifiousanu
WAZNAMIBNIUUINNS

4. quamnsliung Meumsnsuinns uaznsnsedeansidudsiilienausn
ponanfuld Tunsiiauemsliuinisiifigaunimiy fuicinudlsuinmsesdudesdanug
wazidladfvamanu i fusnisesdenelalddenisuimsdnnis aildielv
fuATRUUIMIshen i danazaiisassd meldrnumisiasliuinsiioonnd]
ANINR

5. grunmn1sliuing asfeseguuitugiuarnusssy

6. puunnnslsiuamssfiftsstutuegfuTausssuvesnmauinismeluosdnmsd
whunnudusssuuazaumvesau Tasesdmsiilsiuinsfiannsaufdfregnd wazyaains
YaseIinsiiegavinisuiu genasvieuliiuiananimnsliusnisedawriaie

7. aunnmsliuinig Juegifuanumdoslunisliuims wihaunimnsliuingg
wldannsavizesnitagivuamesatly uinmsnusuilewrsuanamienyeanisuing
Vet avienisfeudludsdidunnudomisuieaunanimogndwiedsuuinms
dounelviAnnsUsMsfiTinannia

8. AAIMNNITLAUINS ‘VimEJ5@mi%“msnﬁﬁﬁuﬁmmﬁiwaqﬁmiaﬂﬁﬁmigﬂﬁm%a
Fsurinsldenaiidulumuniunienis wasdulunuieuluifuioanuliuins
2.3 unAnuasvqufiFesnduaiunssming

ANUNUNYYDINTRLASUAITINNUNY

Xia & Monroe (2009) n15aaa5un1531%1Une (Sales Promotion) tudiuntlauas

NSAOATNNMMIANALUUYTUINNTNTIBEMIENSIHeaTIe NTeAU uaznandwiruARves

1 a v L3

Austardailuganudslage n1sae viemnuianelandinsdenivendninaiuaznsnaun

= I a

Belch & Belch (2001a) msdsasun1simuty Wudsgslandamuaiivauiinssdu

9

V381U (Sales Force) §andmineg (Distributors) 3eguslnarugavne (Ultimate

Consumer) lnedigayjsnsng sliAanisueluiuiivivle [Wuesesdionszquarudanis
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goildatuayumsluvan uaznsuelaglininnune Ssansonszdueiuala ns
naaedld viemsde Tnsgnéaugarevioyanad ulutesninmsdadiuung madaaiuns
el 3 JURUU A

1. manszduiuilaa Fond1 msdaaiunmsuedsediuilan (Consumer
Promotion)

2. M3nsERuALNas Bonin nsduaiunisuediysgaunans (Trade Promotion)

3. MansgAumiinanue Bondn Msdaaiunsvefisfmiingu (Sales Force
Promotion)

Etzel, Walker & Stanton (2007) msdaiaiunsnaiavidenisdeansnisnaiaiiu
\nsesilomsdeansifioaiuanuiianelasionsn mnudn wieyasa nsliiatesilionisdeansh
ileudsinansyslaliiAnaiusionis uasdeurumssdlundnsust lnsmaineziiavsna
somudEn Arande wasnginssumstevesiuilng detrseneiesdiefoans liud n1s
Tarwaun MsUszaduiug ihenune vssadus uaznsdoasous

N13LapNLAIBIBluNNTALASUNNSINNUNE

Belch & Belch (1993) MIaaasuN1TIMUNY KUINUAINTTUNTAUATUNTIINUNY
annsautoanldifu 2 Ussavilng) q weile

1. msdaasunssmiefiyjatiuiiguilan (Consumer-oriented Sales Promotion)
Aonssumsdaeiumsdmineidatuiifuilan Adeuldfuily Wud nsuangues
(Couponing) NMsUANYBIRIBYI (Sampling) nN1slAuasLas (Premiums) mmﬁmmmmiﬁg
fituan (Bonus Packs) N15aA51A1 (Price-offs) N15AWRY (Rebates) N15wiadu (Contests) N3
Bslun (Sweepstakes) LagnsgUiuiAanssfivay (Event Sponsorship) Aanssuiilodaesy
nssnemant Savintugaduiifuilaetadudioauduaruinig neass Tnsaenuuy
uslifuduslnaiogdlaliideduiosisn maduasunsswhefigaduiifuilnn 1y
dauwﬁwaaﬂaqwémiﬁqLa%umimmmﬁt,%'aﬂ'h “ﬂaqmﬁ‘ﬁq” (Pull Strategy) Fadufanssui
nsgvimudiunslavan ensyiulvifuslnadendnsusinlansmiesuson viaudu
nsadguasliAntulusaduilag tiefuslnaayldiFonmiendnsusinsiuangduan

warasndnaulvdAUanindndaeituaingidandiming wasvasietuasdudasaiig

Y Y
Ads TSunandueituaingudn umdeunagdmiglanugimuandnsienile

2. MyduaSuNM T ngatuiiaunans (Trade-oriented Sales Promotion)

[y

Aanssunsdaasunisdmihefgadunaunais vsegdadmentedldiunily lawn nsti

d1Uan19n13A1 (Trade Allowances) NMSIALERS Bl Lasde (Point of Purchase Display)
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ATUYITUNIIA5918 (Sales Contests) NMIALUSUATURNBUSH (Training Programs) N340
wangduA (Trade Shows) wazn1slawaungIu (Cooperative Advertising) Aanssun1saaasy

nMIvewanll avesniuuduiedunisnseAugsladdndminevsenunans welisuien

Y
(%

anfTngUsznaunsiudming wassdulunsadanunenauiay Tiiuaunaig
e lidhuatesle Tumsduaiunisdminefugnidndendee Ssaznanendu
wsmdnduliignindedudanniu msdaaiunssmefiatiununan Jadudunives
nAEMSNNsANASINSNAIN T158n31 nagNSNAN (Push Strategy) N15uUaUsELAMYBINTS

AWFTUNITINUY ANUSNWULVDININTTU

AN 2.1 anudniusTeninsdaasunmsivigyadugusiaadunisdaaiunisdiving

HUUUAUNA
ANSABASUNITINNUY
nsdaasunsIvigyaduduilan NsduESUNTIIMNgTuALNAg
n1zusnaLles n1slfidauaanianizén
nasLanaeafas1 A19SALARAS DU uuaaTe
Anslimequau nzudsdunani e
=; s e ar_ o =
GRERTHENTTE L EEY gl ¢ mdallsunsuilnausy
ANTRATIAN MM ISALAAIR AN
ANTAUEY AU EACIT AT ELET]
Ansusadwsalna
nisauduAfans ey

NUN: YA nyeIn1sauasunIsyIe. (2555). AUAWAIN

http://freedmarketingad.blogspot.com/2012/02/blog-post_6254.html.
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a < g
2.4 wnAnuasvgqufidesnsdes

a v = I

Kotler & Keller (2006) na1371 “Anufisnalavsennulifsnelasedunazinas

oY

[
1% a

WANTINNMUN dgnAinauilanelaazilonaegaunniuviseiseasdeduat1dn ”

anag 91939ANA (2550) tnandfangAnssumMsdensusn wasnginssumsdedill

[

il

n15%eAfausn (nitial Purchase)

Tunsterfausnifuslnadnimsdouuunisuitymesianiienang (EPS) uagsoun
Aaeduuuwnuiivilifarnudedndnonsidve sgslsinnmsuidymeanuidesde o
Hulids duilaregshmilouudnunuiiozdsunisdadule

1. n3unUye819n3199719 (Extended Problem Solving-EPS) Tuunansell
nszurumsdnaulasiiuluegasBeaynduneu iwu Tunsesasud Heduna 1 4m

a ) g = o & g « N 1% g ” o & g v 1 1 1%
awisle WWudu Fadnluavdes “@enlvignies” wazdnludedldnsundymedianinewing

%

finldivauailidues s11ms waztolivesnss lnedesindunssuisdndulalaenuma 7

VUANDUNTLLA

2. matAdgymuuuidendiinveutwn (Limited Problem Solving-LPS) 1{wAgnsaiu

1

Duguslnatossenaziininensnsausgdaiiemenagldisnsuidymedandnewinamn

Y

o ¥
v adAa o

A9 AU IAINETUIALNNITANIIUIULNEIUIIANTAY AaNY1IANTAIAANILABNAY ankIanT]

Y

whons wavannuiilumsussifiudag agduddinsdeduldlureuawauniudituneuns
WinfUTE EPS Amumnefuaudnldusysn funaraudiiteluudonia

3. MsuAdgyiuuiiamugugouUunas (Mid-range Problem Solving) EPS lay
LPS WHunszruaumssindulafiogauagvin fimsdadulasgssmrinaiu tnefuuuisnansegnse
nans wlauansinBunisdnduladeifdnumsuos EPS uag LPS d1sawaie

nMsgedh (Repeat Purchase)

Uspinnrasmstedutsoanldmuanumsnifeiolud

¥
o w

19inaEAadinIg

=

1. nmaundaynuugein (Repeated Problem Solving) N15%®

[

o

% 1 1 d' I dyd a [ d' o d' @A a 1
whdgmeaseaiu Miduivuiifmsgiinantadenatedsenis NdAenanise inaauly
wolalunuiennFouurATINew AWV NATAARNITUAELATIETR0EIT08 9 199NN

< 1) v = My 2 v < v & | <, Y ~ 4
afenlufuauanvuails Be@enazdeteginaeilunisAulnuiagamumn wiaae

) ~ X A4 = a v & Y A ~ a A v =
wasuieluFenduMUdsunsdviea1alumsedusinaling Anssunisuaiemntiuulsh
161 (Variety Seeking Behavior) tiufifie “vinluliiaeigaz?” indudnasimils nAnssuwuull

151N L NUL BTN UFDNUINUNULAITLARLNILADNAAILAE 97U AUANUSIAAKUUNANE



14

a
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2. msemaulaegnaduilde (Habitual Decision Making) nMs¥agienalinanilde
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P a

awyilvnanssumsdnduladied uagyiligusinadnnisiunswanduvestinlanuu ddulu
msgeuanisiulunusziurainsinetatasiumaune e uiudus 3 wWnludes
~ ~ A X X Y A o e A v =1 Y a
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2.1.1 MsPodndnansnBie (Brand Loyalty) Seslitiniiadionisindulanss
LSNNSEYlAESaUABULAEIS EPS Lﬁaﬂi’mg'jmﬂﬂ’]mﬁm%aqﬁ’umﬁﬁmma?mﬁwﬂuﬁ
A P vee W < ' L dad o v Y a P P ~ ° v
Wetlald Anusanduanilurnanstuningad msudusinadadifinsegalala q Nazvilvian
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o YV a d‘d‘ Y 6 1 d' v 1 « d‘ d' 1 a ¥ d' 1 dy 1 =)
manudusinanfedndsansnviedn “as1dulaivinuaziansan desivinugestlidviely
Aa19?” Wwiaznouldn Wi aulifinsidrses. nuazdnevaaievnlrl

Y A

2.1.2 aernade (nertial) fuslanfideauduidoduuslnaflvmen
neneavdevumdesmnnludud szt uiienagddnimoarmiiouty anuaiuds
waglldsussvestn vendeannitaziimsnelusaiiey ngnssuduiifuai
dosfdelinmunns Lilddednddensive wifinsdensuiuauningnuifasegnniif

a a

ailaeuly Wenudilasuegnnindniasilaeuliizes q

% L a aXf @ 9« v & & A4 a o sdg v =

91N13AINALLUNTTTOLIATYY NagiluwdltuNsdensmTendndugnliauinel
T o A o &4 ¢ ©» A vu ) . Y @
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2. Wqaﬂi'ﬁuﬂ’liLLa’Nmﬂ’J’nma’mMa’m (Variety-Seeking Behavior) Y EURtIA KIS PR IA N6,

[

uTlnaaryinmstendvielval uiiwnvzdinauansaumeladiunsiimaslded guslaa
- 1 % & A v 1 a v I ° a
wenganaLilemignlenstens1dvieluil Mavdsunsigvieanatumsiieiuids
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1. fuslarenansusaviongadaulanoufiasiinistonsedld wu mnusesns
Wasuwlasly (anas) videlsifmadentmela nsvuiunisasvgaiiui

2. Mstuustussuiluressssun guslaaagldvniuneufiameiuaniunisainisg

[ [ 1% (% [ [
S 1

79U98E19 LU BeAUATIAGMTOTOUINY ATY NTeUseVTRlAIAALTUAUATOY
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